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1l BERRUERKEAFHLIAERER WEEREE  2HERKAH 5,105 A - HERES 20,247 - 98
7 EEHBF1#E38 100.00% °

2 BNERAREBRS - ERUAFRE=1TR  SAER—SHEEMER -

12



SNRRARBI I FREENEXFE R ARBRTERERARIN L JES
RET 863 AR - H16.90% ; X% "RARSESHEIL 5 BFF 537 AR

3£ 10.52% ; =%/ "TQC PXE#A ;- 25t 452 AR - £ 885% -

=7 RXREKRE 2010~2014 EXERKRBFERR

Y]l IHH RE BAtE
IEHlIS! AR E R ERES B AT+ 863 16.90%
b A—Fagiclca ARG TS HRM L 537 | 10.52%
TQC TQC h3TEi A 452 | 8.85%
TQC TQC ZE3TE# A 296 | 5.80%
EElIS! R ERLERES B A Hk il £+ 285 5.58%
EEAEE AR P E B+ 261 5.11%
TQC TQC xX&E&¥E_Word 260 5.09%
EEAEE AR R 232 4.54%
TQC TQC EFi &3 _Excel 195 3.82%
o TOEIC 2% (Green4d70-725 7)) 167 3.27%
ZENTHRE RARE i AR 75 g £ 162 3.17%
RO AR GEPT ZE = (F4R) 158 3.10%
TQC TQC SRS #_PowerPoint 150 2.94%
] ANBREERE 149 2.92%
FHE /R ZEREEHEE R EE S X i 139 2.72%
HEhae TOEIC 2% (Brown220-465 77) 131 2.57%
EEElIS! AR ERLERES R 5T ilT £ 111 2.17%
ZENTERE RRE B @B+ 104 2.04%
Eoar ] ARk TEEF it 89 1.74%
HFERE JLPT £8=4k 85 1.67%
TRIEMERS MEREREBE 81 1.59%
TQC TQC #8482 FEF_IE 78 1.53%
Hal = AR EREREE R LT 77 1.51%
HEE JLPT U4k 71 1.39%
B & 1H REEEES 253 69 1.35%

N
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ECall I5H RE | BALE

ERP (R EIR/RE ERP ERESFEFHEM - ACiHAEAH AR 69 1.35%
i3 A B8 HEEEAS(ER) 68 1.33%

1= Z1H 5 ARBES R+ 63 1.23%

& R ER 1A B EREESEYNSEERESEEE LS 63 1.23%
TQC TQC &=E#A 63 1.23%

Hih 1,945 | 38.10%

R 2612 | 51.17%

1l EERAUBRRREBHEREEER - WRERES

A ECABMEBE 100.00% °

2 BXRRAREEBRS  ERUAFRE=1TIR  SAER—SHEEMER -
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ENARREES N

W

SNEHRAE 2010~2014 F2EREASZBRRAAHOMAT

#= 8 EXREAKE 2010~2014 FEEREN A DM

EE AE Bt

BilEE % 626 12.26%

B ERE 350 6.86%
EES=EZE 412 8.07%

ERES 164 3.21%
BRERERE R (HMERBER) 254 4.98%
TEEEER 584 11.44%

AL BRI R AT AT FTRR 4 0.08%
RBEERE & 524 10.26%
EASNER 581 11.38%

TR R ISR 11 0.22%
BrIEA 188 3.68%
GRS 118 2.31%
RIBRYFEEE 2 101 1.98%
BB R E IR IR 18 0.35%
i UABEES 538 10.54%
IREEEIE £ 226 4.43%
BREEZR 406 7.95%
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EMEBRONFREERRIL 626 A - IR LFEREZ - 500 A - &
79.87% ; RZBEEREBRNE - 12 A - £ 1.92% - 7 "50 AU, 92
Sl#HBEZ - B 187 A #£29.87% ; R2% "51-100 A WAT] - B73 A

£ 11.66% -

# 9 EflEHE % 2010~2014 EER R TIFER

' BETE N
FE Rl EH st
2010 | 2011 | 2012 | 2013 | 2014
y 198 188 130 67 43 626
A
31.63% | 30.03% | 20.77% | 10.70% | 6.87% | 100.00%
. 51 53 23 12 8 147
B AT 815% | 847% | 3.67% | 1.92% | 128% | 23.48%
54 s 147 135 107 55 35 479
F3=
Y 2348% | 21.57% | 17.09% | 879% | 559% | 76.52%
_ 149 158 103 50 40 500
s 23.80% | 2524% | 16.45% | 7.99% | 639% | 79.87%
) 3 1 0 1 0 5
&g chap
048% | 016% | 000% | 016% | 0.00% | 0.80%
- 0 0 1 0 0 1
Ll
Tt 000% | 000% | 016% | 000% | 000% | 0.16%
& 5 5 1 1 0 12
LEEmRIE
080% | 080% | 016% | 016% | 000% | 1.92%
~ 1 3 2 0 0 6
LELME
016% | 048% | 032% | 0.00% | 0.00% | 0.96%
40 21 23 15 3 102
IR
639% | 335% | 3.67% | 240% | 048% | 16.29%
(EFE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
54 73 34 17 9 187
50 ABLH
8.63% | 11.66% | 543% | 2.72% | 144% 29.87%
33 18 13 7 2 73
51~100 A
527% | 2.88% | 2.08% | 112% | 0.32% 11.66%
7 11 12 6 1 37
101~200 A
112% | 1.76% | 1.92% | 0.96% | 0.16% 591%
14 12 7 2 2 37
201~500 A
NS 224% | 192% | 112% | 032% | 0.32% 5.91%
R 7 10 9 1 0 27
501~1000 A
112% | 1.60% | 144% | 0.16% | 0.00% 4.31%
4 5 3 1 1 14
1001~2000 A
0.64% | 080% | 048% | 0.16% | 0.16% 2.24%
18 11 4 2 4 39
2001 AR E
288% | 176% | 0.64% | 032% | 0.64% 6.23%
61 48 48 31 24 212
R
9.74% | 7.67% | 7.67% | 495% | 3.83% 33.87%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR
EMEBRTNFRERR ZBHA 80 AER AF =15 20,000 7tA |
MEE - £ 1278% ; R2A& " K= 25,001 7t £ 28,000 751 966 A -

10.54% ; RIRBFHEERINA 294 A - H 46.96% -

#* 10 EfflEE % 2010~2014 £ K FH SN

- seE i
HAER @t
2010 | 2011 | 2012 | 2013 | 2014
o N 20 21 20 12 7 80
KFEHE 20,000 7T T
319% | 335% | 3.19% | 192% | 112% | 12.78%
s _ | 10 16 2 4 0 32
#¥rE#E 20,001 TTE 22,000 7T
160% | 2.56% | 0.32% | 0.64% | 0.00% | 5.11%
o B | 20 23 10 2 1 56
KFFEE 22,001 TTE 25,000 7T
319% | 3.67% | 160% | 032% | 0.16% | 8.95%
. _ | 30 17 13 4 2 66
K¥FEE 25,001 TTZE 28,000 7T
479% | 2.72% | 2.08% | 0.64% | 032% | 10.54%
o N 22 11 5 0 1 39
K& 28,001 TTZE 31,000 7T
351% | 1.76% | 0.80% | 0.00% | 0.16% | 6.23%
o _ _ 5 6 3 1 1 16
%¥rERE 31,001 TTE 34,000 7T
0.80% | 0.96% | 0.48% | 0.16% | 0.16% | 2.56%
. _ B 7 10 2 1 0 20
K¥rE 34,001 7TZE 37,000 7T
112% | 1.60% | 0.32% | 0.16% | 0.00% | 3.19%
o _ B 5 4 2 1 0 12
%¥rERE 37,001 TTE 40,000 7T
0.80% | 0.64% | 032% | 0.16% | 0.00% | 1.92%
o _ _ 1 1 0 1 0 3
KFFERE 40,001 TTE 45,000 7T
0.16% | 0.16% | 0.00% | 0.16% | 0.00% | 0.48%
. _ _ 2 4 0 0 0 6
%3 E# 45,001 7T 50,000 7T
032% | 0.64% | 0.00% | 0.00% | 0.00% | 0.96%
. _ 0 1 1 0 0 2
#FEEE 50,001 ;T £
0.00% | 0.16% | 0.16% | 0.00% | 0.00% | 0.32%
76 74 72 41 31 294
Rt
12.14% | 11.82% | 11.50% | 6.55% | 4.95% | 46.96%

i HFEENUEREERRER  REH - FEEXERPIT IS —DIEZHE - 1 - LBBRERSE -
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3 TfFEZ

EEFPHET

 ENEBAFAERERRMNE TER/AE, 147 AR

% H2348% ; R2A5 "TEE/MBHFEI93 A H1486%; F=5 "'BERE.

86 A - #£13.74% -
=11 EFfEE A 2010~2014 EERA TFEFEDR
. BEFE N
EED #ast
2010 2011 2012 2013 2014
. 47 54 22 11 13 147
&/
751% | 863% | 3.51% | 176% | 2.08% | 23.48%
o 16 13 10 5 0 44
BE/FHE/ER
256% | 208% | 1.60% | 0.80% | 0.00% | 7.03%
N 22 10 10 4 2 48
TEERE
351% | 160% | 160% | 064% | 032% | 7.67%
. 7 11 5 2 2 27
B5/ A
112% | 176% | 0.80% | 032% | 032% | 431%
N 10 10 5 1 0 26
SR/ A EE
160% | 160% | 080% | 0.16% | 000% | 4.15%
) B 8 5 5 0 2 20
BE/BY/IRIE
128% | 0.80% | 0.80% | 000% | 032% | 3.19%
24 21 26 11 11 93
R4/ BRTS
383% | 335% | 415% | 176% | 176% | 14.86%
8 5 2 2 1 18
YRS/ AR
128% | 0.80% | 032% | 032% | 0.16% | 2.88%
12 15 11 10 2 50
BBE/HHS/E 5
192% | 240% | 176% | 160% | 032% | 7.99%
29 27 14 9 7 86
BERE
463% | 431% | 224% | 144% | 112% | 13.74%
15 17 20 12 3 67
RigfH
240% | 272% | 319% | 192% | 048% | 10.70%

i TIFERPEUERGRRRER  KREH - 8

SRKEFIT T — M TF2ERER - & BB EHSE -



EEFNET BEMEEATAFEERRUNES " B .69 AE

#11.02% ; k2% "BE/ER1 31 A 2£495% ; F=5 "EFHEA. TE

SR, B TEEE, 21 A &335% -

#*= 12 BlEE £ 2010~2014 EER KR TIFEFR/NE

BEFE N
EE/E P
2010 2011 2012 2013 2014
) 16 16 19 10 8 69
BERTE
2.56% 2.56% 3.04% 1.60% 1.28% 11.02%
10 9 7 4 1 31
BE/8R
1.60% 1.44% 1.12% 0.64% 0.16% 4.95%
10 7 3 0 1 21
B
1.60% 1.12% 0.48% 0.00% 0.16% 3.35%
N 4 9 4 2 2 21
BER%
0.64% 1.44% 0.64% 0.32% 0.32% 3.35%
- 4 10 2 2 3 21
EiSEE
0.64% 1.60% 0.32% 0.32% 0.48% 3.35%
10 4 2 2 2 20
BEisEge
1.60% 0.64% 0.32% 0.32% 0.32% 3.19%
7 6 3 1 2 19
A=A R
1.12% 0.96% 0.48% 0.16% 0.32% 3.04%
5 7 2 1 3 18
EIS A%
0.80% 1.12% 0.32% 0.16% 0.48% 2.88%
N 6 3 6 1 0 16
BESR
0.96% 0.48% 0.96% 0.16% 0.00% 2.56%
4 7 4 1 0 16
B 1 B
0.64% 1.12% 0.64% 0.16% 0.00% 2.56%
- 107 93 58 31 18 307
a 17.09% | 14.86% 9.27% 4.95% 2.88% 49.04%
15 17 20 12 3 67
SRI2fit
2.40% 2.72% 3.19% 1.92% 0.48% 10.70%

1 IfFERNEUGEREEREMR  REHN  FEERBHII TR —0 THEZEFXER & LEBEHRSE -
2 IFERNERREREBRS  ERHAH RN IR  SARR—SHEZHEMER -
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4 ~ TFEET5
EBRHBAES  BEflEBA0
P9 135 AEZ - &

1933% ; =% "=

B3z 5 63 A -

3£ 10.06% -

MhFRERRFEENEFL " X154

= 13 EflEH % 2010~2014 £2ER A TIFBHB AR

25 /&

21.57% ; Rz % "EESEHE/ASITHL 121 A - H

BEFE
I FE K4 st
2010 2011 2012 2013 2014
41 51 20 12 11 135
ENES / ERMAS
6.55% 8.15% 3.19% 1.92% 1.76% 21.57%
I . 44 34 20 15 8 121
BEEH/ ABTH
7.03% 5.43% 3.19% 2.40% 1.28% 19.33%
e N 15 13 19 9 7 63
EAREE /| BRI
2.40% 2.08% 3.04% 1.44% 1.12% 10.06%
. 17 15 13 8 7 60
B4 / HEBEN
2.72% 2.40% 2.08% 1.28% 1.12% 9.58%
B . . 14 11 5 2 0 32
KEYR / mERA
2.24% 1.76% 0.80% 0.32% 0.00% 511%
e 10 9 7 2 1 29
WER / £ ERE
1.60% 1.44% 1.12% 0.32% 0.16% 4.63%
_ _ 8 7 4 1 1 21
TRIRIG / BIT5EZ
1.28% 1.12% 0.64% 0.16% 0.16% 3.35%
. L 8 4 2 0 0 14
7—: HHF!QEIT / ;Zﬂ_:/;iurllu
1.28% 0.64% 0.32% 0.00% 0.00% 2.24%
_ 3 4 3 1 0 11
HAEN LT / B
0.48% 0.64% 0.48% 0.16% 0.00% 1.76%
~ o 4 2 4 0 1 11
BSEAE / EERE
0.64% 0.32% 0.64% 0.00% 0.16% 1.76%
14 18 10 3 3 48
HAth
2.24% 2.88% 1.60% 0.48% 0.48% 7.67%
20 20 23 14 4 81
RIBH
3.19% 3.19% 3.67% 2.24% 0.64% 12.94%
1 TEBBEAREDEEEERIEMR  REHN - FREKENHIT Taa—hH LIEZBIEER - &% LEEEHSE -

2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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ERHPET BNESEANAFEERRAEENEZEL TEES 1117

ANEZ  #1£18.69% ; XA "PIMIHE 1 62 A - 3£ 990% ; 5=4 " &gt
JZ 55 A H879% -
X 14 EEE % 2010~2014 EER A T EBIE S8
BEFE
WischiE s
2010 2011 2012 2013 2014
o 43 32 20 15 7 117
TH#EE
6.87% 5.11% 3.19% 2.40% 1.12% 18.69%
y 20 20 8 8 6 62
FAEHE
3.19% 3.19% 1.28% 1.28% 0.96% 9.90%
11 11 18 9 6 55
BER I
1.76% 1.76% 2.88% 1.44% 0.96% 8.79%
» 14 23 6 1 1 45
IR
2.24% 3.67% 0.96% 0.16% 0.16% 7.19%
7 8 5 3 4 27
ZARBIES
1.12% 1.28% 0.80% 0.48% 0.64% 431%
8 8 6 2 1 25
G E SR
1.28% 1.28% 0.96% 0.32% 0.16% 3.99%
. 6 3 9 5 1 24
=g
0.96% 0.48% 1.44% 0.80% 0.16% 3.83%
5 10 1 0 2 18
B TE
0.80% 1.60% 0.16% 0.00% 0.32% 2.88%
L 7 4 2 0 0 13
ERE
1.12% 0.64% 0.32% 0.00% 0.00% 2.08%
. 5 3 4 1 0 13
A EEt
0.80% 0.48% 0.64% 0.16% 0.00% 2.08%
- 52 46 28 9 11 146
B 8.31% 7.35% 447% 1.44% 1.76% 23.32%
20 20 23 14 4 81
SRI2fit
3.19% 3.19% 3.67% 2.24% 0.64% 12.94%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -

2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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IIIII'

]]II

L3

NEBHXTAFRENANESER LT R1X, BE - RiT 424 AR

iy
ol

$£6773% ; X2/ "HX - B5t44 AR - #£7.03% -

#= 15 EillEE % 2010~2014 EERKZESE

" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 150 116 88 42 28 424
) 23.96% 18.53% 14.06% 6.71% 4.47% 67.73%
s 17 9 13 4 1 44
2.72% 1.44% 2.08% 0.64% 0.16% 7.03%
. 0 1 0 0 1 2
=98
0.00% 0.16% 0.00% 0.00% 0.16% 0.32%
0 0 0 1 0 1
ENEXX
0.00% 0.00% 0.00% 0.16% 0.00% 0.16%
0 1 0 0 0 1
MEL
0.00% 0.16% 0.00% 0.00% 0.00% 0.16%
48 70 41 25 15 199
RIgMH
7.67% 11.18% 6.55% 3.99% 2.40% 31.79%

i EERNKUEEREAFRIEESER - WRAREE  BERRAR626 A - HERES 671 MEDE
#2838 100.00% -
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N

o
i
=

ER

BEMEBAAFEEFENEKERIBAL Word JEZ - 251401 A& -
H 64.06%; X 75" Excel ;- 25T 375 AR+ 59.90%; 5 =24" PowerPoint ; -

5T 352 AR - #£56.23% -

#*= 16 EillEE % 2010~2014 EERKEREER

BEFE
)]l 1HH st
2010 2011 2012 2013 2014
126 148 70 33 24 401
WAEER Word
20.13% | 23.64% | 11.18% 5.27% 3.83% 64.06%
124 130 68 30 23 375
WAZEER Excel
19.81% | 20.77% | 10.86% 4.79% 3.67% 59.90%
) 110 128 66 27 21 352
WAZEER PowerPoint
1757% | 20.45% | 10.54% 4.31% 3.35% 56.23%
) 80 112 48 21 13 274
EXEZ4 Windows XP
12.78% | 17.89% 7.67% 3.35% 2.08% 43.77%
53 59 25 15 11 163
WAEER Outlook
8.47% 9.42% 3.99% 2.40% 1.76% 26.04%
] 53 63 15 12 10 153
EXE %4 Windows 98
8.47% 10.06% 2.40% 1.92% 1.60% 24.44%
" Windows Server 51 55 10 11 8 135
EXE 24
2000/2003/2008 8.15% 8.79% 1.60% 1.76% 1.28% 21.57%
38 50 15 10 4 117
BhaEE/F G RE PhotoImpact
06.07% 7.99% 2.40% 1.60% 0.64% 18.69%
_ 23 42 37 7 5 114
EXE 24 Windows 7
3.67% 6.71% 5.91% 1.12% 0.80% 18.21%
30 49 16 9 8 112
Bl Access
4.79% 7.83% 2.56% 1.44% 1.28% 17.89%
- 378 612 208 72 92 1362
o 60.38% | 97.76% | 33.23% | 11.50% | 14.70% | 217.57%
59 34 55 33 19 200
Rigft
942% 5.43% 8.79% 5.27% 3.04% 31.95%
FlBERKOUGRGEBFLIEENER WEEARAES  EERAAE 626 A - HERE S 3,758 - #E 7 ELARTIE3E 100.00% -

2 BINEREBERBS - ERHEAR A%&EU‘HE BHER—GHEEMEE -
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7 Eam

B EBE R IFREENERE
5T 200 AR $H 31.95%; RZ A" TQC XX E#A 1 E5t 98 AR 15.65% ;
F=R'"C

"(

nlll'

EItJ

\

i

#= 17 BEllE#E % 2010~2014 EERKEFEFERES

ARERNEAE B L -

BRELT AR E R

F5T 80 AR - #12.78% -

73
(=]
2NN

KEGIEERRRIT L L B

BEFE
a5 IEB st
2010 2011 2012 2013 2014
] 64 55 51 25 5 200
EElS) AR E RS EREE FE R Rl £
10.22% | 8.79% 8.15% 399% | 0.80% | 31.95%
) 28 27 18 19 6 98
TQC TQC B3THA
4.47% 4.31% 2.88% 3.04% | 0.96% | 15.65%
] 26 15 20 15 4 80
EElS) J R EBRSER RS e R it £
4.15% 2.40% 3.19% 240% | 0.64% | 12.78%
R . 34 21 17 3 0 75
B E R AERE REREET BT
5.43% 3.35% 2.72% 048% | 0.00% | 11.98%
16 21 14 10 3 64
TQC TQC = E A
2.56% 3.35% 2.24% 1.60% | 048% | 10.22%
14 20 9 10 3 56
TQC TQC XEEE Word
2.24% 3.19% 1.44% 160% | 048% | 8.95%
] 17 19 7 9 4 56
TQC TQC EFi{ & _Excel
2.72% 3.04% 1.12% 144% | 0.64% | 8.95%
] ‘ - 11 18 13 10 1 53
ERP (b3 &R 2| YIPE ERP R BB 5
1.76% 2.88% 2.08% 160% | 0.16% | 8.47%
rac TQC B EH_ 12 15 5 11 4 47
PowerPoint 1.92% 2.40% 0.80% 176% | 064% | 7.51%
ERP ErEEFEFRAM - 16 16 4 5 1 42
ERP (b EFRE e
B A= B 5058 2.56% 2.56% 0.64% 0.80% | 0.16% | 6.71%
- 117 174 124 81 36 532
- 1869% | 27.80% | 19.81% | 12.94% | 5.75% | 84.98%
90 89 49 32 34 294
RIgfit
1438% | 14.22% 7.83% 511% 543% | 46.96%

1l EERKRUERREAFARIERER  HWRERES  EERKRAR626 A - BERER 1,597 - B2 ELAEFHES 100.00% °

2 EXRRAEEBRS - ERUAF XA TR  SAER—SHEREMER -
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—-HMEERA
1~ TfEh

MBEMBODFERRAHA 350 A - #iEBIFEESZ  B289A - H
82.57% ; RZB/EEREKING - B5 A - H£143% - 7 "50 ALUN s IRT
RBEZ B 104 A H£2971%; RZ% 72001 ALIE. RS- B33 A

#£943% -

#*= 18 Mm% 2010~2014 2R TIEEER

' BEFE N
$E Rl EH st
2010 | 2011 | 2012 | 2013 | 2014
y 90 91 75 64 30 350
F2AY
2571% | 26.00% | 21.43% | 18.29% | 8.57% | 100.00%
- 18 22 14 8 9 71
B50 514% | 629% | 400% | 2.29% | 2.59% | 20.29%
5 -~ 72 69 61 56 21 279
F3=
Y 20.57% | 1971% | 17.43% | 16.00% | 6.00% | 79.71%
N 65 78 63 55 28 289
e 18.57% | 22.29% | 18.00% | 15.71% | 8.00% | 82.57%
) 0 0 0 0 0 0
St
0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
3 1 0 1 1 0 3
SR
T 029% | 0.00% | 029% | 029% | 0.00% | 0.86%
1 _ 3 0 2 0 0 5
SEERINE
0.86% | 0.00% | 057% | 0.00% | 0.00% | 1.43%
3 0 2 0 1 0 3
S SR
000% | 057% | 0.00% | 029% | 0.00% | 0.86%
21 11 9 7 2 50
KRigf
6.00% | 3.14% | 257% | 2.00% | 057% | 14.29%
(T HE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
29 24 25 19 7 104
50 ABLH
829% | 6.86% | 7.14% | 543% | 2.00% 29.71%
9 7 3 7 1 27
51~100 A
257% | 2.00% | 0.86% | 2.00% | 0.29% 771%
6 4 8 2 0 20
101~200 A
1.71% | 114% | 2.29% | 0.57% | 0.00% 571%
2 5 2 1 1 11
201~500 A
NS 057% | 143% | 057% | 0.29% | 0.29% 3.14%
R 3 2 7 0 2 14
501~1000 A
0.86% | 0.57% | 2.00% | 0.00% | 0.57% 4.00%
3 5 2 1 1 12
1001~2000 A
086% | 143% | 057% | 0.29% | 0.29% 3.43%
9 10 2 11 1 33
2001 AR E
257% | 286% | 057% | 3.14% | 0.29% 9.43%
29 34 26 23 17 129
R
829% | 971% | 743% | 6.57% | 4.86% 36.86%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR

MBEMAONFERERRZBHE 44 AER "HHEE 22,001 T2

25,000 7o s W& - 3£ 12.57% ; R2% " #FEE 20,000 7t T 5 B T 495

£ 25,001 o £ 28,000 7T 1A% 35 A - 5 10.00% ; RIRKEFHEERWA 171

A - £ 48.86% -

#= 19 BT A 2010~2014 E2ERKFHE R

BREE
HAER = it
2010 2011 2012 2013 2014
-~ _ 8 8 6 10 3 35
K37 20,000 TLUT
229% | 229% | 1.71% | 2.86% | 0.86% | 10.00%
s _ _ | 4 3 5 4 1 17
#K)FEHE 20,001 7oE 22,000 7T
114% | 086% | 143% | 114% | 0.29% | 4.86%
. _ | 10 14 12 6 2 44
#KFEBE 22,001 7oE 25,000 7T
2.86% | 4.00% | 343% | 1.71% | 0.57% | 12.57%
- B | 14 9 8 3 1 35
KFEHE 25,001 7oE 28,000 7T
4.00% | 257% | 229% | 0.86% | 0.29% | 10.00%
s _ | 4 7 2 2 2 17
#KFEHE 28,001 7= 31,000 7T
114% | 200% | 0.57% | 0.57% | 0.57% | 4.86%
= _ _ 3 1 2 2 0 8
#K)FEHE 31,001 7= 34,000 7T
0.86% | 0.29% | 0.57% | 0.57% | 0.00% | 2.29%
s _ |1 1 1 2 1 6
KFEHE 34,001 7oE 37,000 7T
0.29% | 029% | 029% | 0.57% | 0.29% | 1.71%
s _ |2 2 2 3 0 9
KFEHE 37,001 7E 40,000 7T
0.57% | 0.57% | 0.57% | 0.86% | 0.00% | 2.57%
- _ _ 1 1 1 1 0 4
#)FT =8 40,001 7T 45,000 7T
029% | 029% | 0.29% | 0.29% | 0.00% | 1.14%
- _ _ 0 1 1 0 0 2
#K)FTEBE 45,001 7= 50,000 7T
0.00% | 0.29% | 0.29% | 0.00% | 0.00% | 0.57%
- B 1 0 1 0 0 2
K037 50,001 TTLLE
0.29% | 0.00% | 0.29% | 0.00% | 0.00% | 0.57%
42 44 34 31 20 171
RIRH
12.00% | 12.57% | 9.71% | 8.86% | 571% | 48.86%

i HFEENUEREERRER  REH - FEEXERPIT IR —DIEZHE - 1 - LBBRERSE -
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3 TfFEZ

EEFTET  UHEMATAFEEREALUNSE " TEER , 84 A=E

% 3£ 2400%; R2% "TBERE 52 A H1486% ; =% " B4 /MR |

46 A - #£13.14% -

= 20 TR A 2010~2014 EERA TIFEXRDER

' 2EFE .
EETH st
2010 2011 2012 2013 2014
. 7 8 8 4 2 29
EGIVENES
200% | 229% | 229% | 114% | 057% | 8.29%
o 6 6 8 4 2 26
BE/#E/ER
171% | 171% | 229% | 114% | 057% | 7.43%
N 21 21 12 16 14 84
TEERE
6.00% | 600% | 3.43% | 457% | 4.00% | 24.00%
" 2 0 5 2 1 10
B5/HiE
057% | 000% | 143% | 057% | 029% | 2.86%
N 6 6 2 2 2 18
SR/ A EE
171% | 171% | 057% | 057% | 057% | 5.14%
) B 4 5 1 3 1 14
BE/RY/IRIE
114% | 143% | 029% | 086% | 029% | 4.00%
9 12 13 8 4 46
FR4/R
257% | 343% | 371% | 229% | 114% | 13.14%
4 3 1 1 0 9
YRS/ AR
114% | 0.86% | 029% | 029% | 000% | 2.57%
5 7 5 7 2 26
BBE/HHS/E 5
143% | 200% | 143% | 200% | 057% | 7.43%
14 14 13 11 0 52
BERE
400% | 400% | 371% | 314% | 000% | 14.86%
12 9 7 6 2 36
RigfH
343% | 257% | 200% | 171% | 057% | 10.29%

i IFERPEIERSERER  REH - F8
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EEFNET UBEMAOAFEERRUUSREESM 41 NEZ -
H1171%; RZB " BRI 133 A H£943% ;5= "B&/EWm.24 A\ -

£ 6.86% -

=21 BBERA 2010~2014 EER R TIFER/NE

BEREE .
EE/E e
2010 2011 2012 2013 2014
o 12 8 4 10 7 41
REESR
343% | 2.29% 1.14% | 2.86% | 2.00% | 11.71%
) 8 8 12 5 0 33
BT
229% | 2.29% 3.43% 143% | 0.00% | 943%
10 6 3 5 0 24
BE/ER
2.86% 1.71% 0.86% 143% | 0.00% | 6.86%
" 4 7 1 2 4 18
1R h
1.14% | 2.00% 029% | 057% 1.14% | 5.14%
. 3 4 5 1 1 14
=R gicl
0.86% 1.14% 143% | 029% | 029% | 4.00%
» 2 4 0 1 2 9
FeEx
0.57% 1.14% 000% | 029% | 057% | 2.57%
2 1 2 3 1 9
BT 178
057% | 0.29% 057% | 0.86% | 029% | 2.57%
o 1 2 3 2 0 8
BEAETI AR/ PR A B
029% | 0.57% 0.86% | 057% | 0.00% | 2.29%
0 4 1 2 0 7
ZIRER
0.00% 1.14% 029% | 057% | 0.00% | 2.00%
B 2 1 1 2 1 7
e
057% | 0.29% 029% | 057% | 029% | 2.00%
- 34 37 36 25 12 144
a 971% | 1057% | 10.29% | 7.14% 343% | 41.14%
12 9 7 6 2 36
SRI2fit
343% | 2.57% 2.00% 171% | 057% | 10.29%

1 IfFERNEUGEREERREMR  REHN  FEERBHII TR —m THEZEFXER & LEBEHRSE -
2 IFERNERREREBRS  ERHAH RN IR  SARR—SHEZHEMER -
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4 ~ TFEET5
EBHBAET  UHEEMATHAFEXNAMEENEHIU "EHES/Z
AP 78 AEZ £ 22.29%,; Rz B EBBE/ASTE 74 A 21.14% ;

=% "ERRkE / FIEEZ. 73 A - #20.86% -

= 22 BT A 2010~2014 EER A TIFEBHB AR

BEFE
I FE K4 st
2010 2011 2012 2013 2014
» 14 25 14 17 8 78
XEKES / ERMA™
4.00% 7.14% 4.00% 4.86% 2.29% 22.29%
P L 23 18 14 11 8 74
BEEH/ ABTH
6.57% 5.14% 4.00% 3.14% 2.29% 21.14%
_ N 20 19 17 12 5 73
ERURMER / BT
5.71% 5.43% 4.86% 3.43% 1.43% 20.86%
3 8 7 11 8 0 34
EREE / BRI
2.29% 2.00% 3.14% 2.29% 0.00% 9.71%
o ) 4 3 2 1 1 11
KEYR / mERA
1.14% 0.86% 0.57% 0.29% 0.29% 3.14%
1 3 3 2 0 9
WER / £ ERE
0.29% 0.86% 0.86% 0.57% 0.00% 2.57%
o 2 1 1 2 1 7
BSAE / EERAE
0.57% 0.29% 0.29% 0.57% 0.29% 2.00%
oo 2 1 0 1 1 5
MATE | HEEE
0.57% 0.29% 0.00% 0.29% 0.29% 1.43%
. 1 0 2 1 0 4
SEEYE ) T
0.29% 0.00% 0.57% 0.29% 0.00% 1.14%
. 1 0 0 1 1 3
BEHR / REEH
0.29% 0.00% 0.00% 0.29% 0.29% 0.86%
2 4 3 2 3 14
HAth
0.57% 1.14% 0.86% 0.57% 0.86% 4.00%
12 10 8 6 2 38
RIBH
3.43% 2.86% 2.29% 1.71% 0.57% 10.86%

L TFBBAEUREREEREYR  AEH  FREREBHIIT I —0 TIEZBBER - & LHEREHRSE -
2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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ERBPET  VBEEMAOOFEERRAEERVEREL " 1THES), 70
NEZ - £ 2000% ; R2AH "EmRRER, 43 A - F£1229% ; =/ "FImiH

E,39A #£11.14% -

= 23 B ER A 2010~2014 EER R TIFB#H LR

‘ BEFE .
I 75 4E HeE
2010 2011 2012 2013 2014
o 23 16 12 11 8 70
THEE
6.57% 457% 3.43% 3.14% 2.29% 20.00%
_ 11 12 7 10 3 43
SRR
3.14% 3.43% 2.00% 2.86% 0.86% 12.29%
10 11 9 8 1 39
FIrHiHE
2.86% 3.14% 2.57% 2.29% 0.29% 11.14%
. 7 6 10 6 0 29
BB
2.00% 1.71% 2.86% 1.71% 0.00% 8.29%
N 9 5 10 2 2 28
M Es
2.57% 1.43% 2.86% 0.57% 0.57% 8.00%
- 4 9 4 7 2 26
EBWE
1.14% 2.57% 1.14% 2.00% 0.57% 7.43%
0 5 1 2 5 13
= hREE %
0.00% 1.43% 0.29% 0.57% 1.43% 3.71%
1 3 2 2 0 8
FEHRE
0.29% 0.86% 0.57% 0.57% 0.00% 2.29%
2 1 1 2 1 7
[kt
0.57% 0.29% 0.29% 0.57% 0.29% 2.00%
. 2 1 1 0 1 5
REEEM
0.57% 0.29% 0.29% 0.00% 0.29% 1.43%
9 12 10 8 5 44
Hith
2.57% 3.43% 2.86% 2.29% 1.43% 12.57%
12 10 8 6 2 38
RIZH
3.43% 2.86% 2.29% 1.71% 0.57% 10.86%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -
2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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L3

W

MHEMAOTOIFRXNANESER LU B1X,BE - BT 184 AR

£ 5257% ; X2/ "HX - BFF 13 AR - #£343% -

=24 BBEEm A 2010~2014 EERKESE

" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 50 44 45 30 15 184
) 14.29% 12.57% 12.86% 8.57% 4.29% 52.57%
op 5 3 2 1 2 13
1.43% 0.86% 0.57% 0.29% 0.57% 3.43%
) 1 0 0 0 0 1
=98
0.29% 0.00% 0.00% 0.00% 0.00% 0.29%
0 0 0 1 0 1
mTF
0.00% 0.00% 0.00% 0.29% 0.00% 0.29%
\ 1 0 0 0 0 1
HE
0.29% 0.00% 0.00% 0.00% 0.00% 0.29%
39 46 28 33 15 161
RIgMH
11.14% 13.14% 8.00% 9.43% 4.29% 46.00%

i EERNKUERREAFAIEESER - MRAREE  BERKRAR350 A - HERES 361 - EDE
#2838 100.00% -
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N

ER

o
[fﬂﬂi
i

iEEmMAIAFEESTNEKERIBAL Word J/EZ - 251 206 AR -
H 58.86%; X2 A" Excel ;- 25t 188 AF -+ 53.71%; 5 =4A" PowerPoint |

5T 158 AR - #£4514% -

= 25 BT A 2010~2014 2ERAKERER

BEFE
)]l 1HH HoH
2010 2011 2012 2013 2014
63 60 49 24 10 206
WAEER Word
18.00% | 17.14% | 14.00% 6.86% 2.86% 58.86%
57 52 46 24 9 188
WAZEER Excel
16.29% | 14.86% | 13.14% 6.86% 2.57% 53.71%
) 52 45 32 22 7 158
WANEER PowerPoint
14.86% | 12.86% 9.14% 6.29% 2.00% 45.14%
y . 29 29 17 8 3 86
EZEZH Windows XP
8.29% 8.29% 4.86% 2.29% 0.86% 24.57%
19 11 7 6 4 47
WAZEER Outlook
5.43% 3.14% 2.00% 1.71% 1.14% 13.43%
y _ 13 16 9 3 2 43
EXE %4 Windows 98
3.71% 4.57% 2.57% 0.86% 0.57% 12.29%
10 11 9 2 1 33
BiuiEE/ g EE Photolmpact
2.86% 3.14% 2.57% 0.57% 0.29% 9.43%
" Windows Server 12 9 6 2 2 31
EXE 24
2000/2003/2008 3.43% 2.57% 1.71% 0.57% 0.57% 8.86%
B 11 5 7 3 2 28
EiRlE Access
3.14% 1.43% 2.00% 0.86% 0.57% 8.00%
12 6 7 1 0 26
BiSEE/F B E PhotoShop
3.43% 1.71% 2.00% 0.29% 0.00% 7.43%
i 69 46 41 14 12 182
o 19.71% | 13.14% | 11.71% 4.00% 3.43% 52.00%
27 31 24 40 20 142
RIgfHt
7.71% 8.86% 0.86% 11.43% 5.71% 40.57%
1l BEERRURARERARFLAESHKER  WEEBRES  BERRAE 350 A - BERES 1,170 - (B 2L4F0#838 100.00% -
2 BENERAERBES  ERE\ETREETIE  BHEF—SHEEMER -
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7 BERE
M EmERT
R 91 AR - #£26.00% ; 2B "TARE

23.71% ; =% " ABREEREE

nlll'
kﬂ}‘«‘
BN

ThFERRENEFRFZRU T AREIREIE

BTSRRI L L

7= 26 BT A 2010~2014 2ER K EERS

BRI E . EZS

KT 83 AR - H

» BEF 59 AR - #£16.86% -

pa)
(=]
2NN

2EFE
#8551 IEH st
2010 2011 2012 2013 2014
N 30 23 17 13 8 91
EEHlIS! AR B R ERES e PR R il &=
8.57% 6.57% 4.86% 371% | 2.29% | 26.00%
. . 30 21 14 17 1 83
b cd=—Eagizlea RAREET BBt
8.57% 6.00% 4.00% 486% | 0.29% | 23.71%
e 13 19 13 13 1 59
i AR ABREEEE
3.71% 5.43% 3.71% 371% | 0.29% | 16.86%
. 10 13 7 11 5 46
TQC TQC P #HA
2.86% 3.71% 2.00% 314% | 143% | 13.14%
o 21 13 5 7 0 46
el MERREEE
6.00% 3.71% 143% 2.00% | 0.00% | 13.14%
_ SEEEBABGEEER 17 10 5 7 0 39
& RS R AR B e B
EE il 4.86% 2.86% 143% 2.00% | 0.00% | 11.14%
_ 8 9 7 12 0 36
& RS R AE B REBEBE
2.29% 2.57% 2.00% 343% | 0.00% | 10.29%
10 11 2 7 4 34
TQC TQC XE/E*E_Word
2.86% 3.14% 0.57% 2.00% | 1.14% | 9.71%
. ( 3 5 10 7 8 33
EEHlIS! R ERERAS FE A ilT
0.86% 143% 2.86% 2.00% | 2.29% | 9.43%
. 7 5 3 8 5 28
TQC TQC EFi{ & F_Excel
2.00% 1.43% 0.86% 2.29% 143% | 8.00%
i 53 79 65 95 25 317
- 1514% | 22.57% | 1857% | 27.14% | 7.14% | 90.57%
38 42 37 27 18 162
RIZH
10.86% | 12.00% | 10.57% 7.71% 514% | 46.29%

1 EERAUEER

KEAHARERER  HWERRES  EFXRAB350 A - BERHR 974

2 EXBERAEERS  ERHMAXREEI IR SRR —SHEZHEMER -
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= BRES%

1~ TFigh
MHhFRFERRIL 412 A - #EBITEEREZ - 5329 A - H

573
BfRE 5

79.85% ; kzBEELIMIE - B7 A £ 1.70% 7 "50 ALLN 1 B ASIR
%E% B150 A - #£3641% ; 2% "51-100 A, ;A Sl - B 28 A - H
6.80% -
=27 BIRE S5 % 2010~2014 2R K TEEDT
' BETE N
FE Rl EH st
2010 | 2011 | 2012 | 2013 | 2014
y 128 90 88 64 42 412
A
31.07% | 21.84% | 21.36% | 15.53% | 10.19% | 100.00%
. 32 20 26 12 10 100
B AT 777% | 485% | 631% | 291% | 243% | 2427%
5 s 9% 70 62 52 32 312
F3=
v 2330% | 16.99% | 15.05% | 12.62% | 7.77% | 75.73%
PR 97 74 69 53 36 329
e 23.54% | 17.96% | 16.75% | 12.86% | 8.74% | 79.85%
) 4 1 0 0 0 5
&g chap
097% | 024% | 000% | 0.00% | 0.00% | 1.21%
2 0 1 0 0 3
Ll
Tt 049% | 000% | 024% | 000% | 000% | 073%
& 0 1 1 1 0 3
LEEmRIE
000% | 024% | 024% | 024% | 000% | 073%
0 2 3 1 1 7
LELME
000% | 049% | 073% | 024% | 024% | 1.70%
25 12 14 9 5 65
IR
607% | 291% | 3.40% | 218% | 1.21% | 15.78%

CEIN))
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
46 31 36 21 16 150
50 ABLH
1117% | 7.52% | 8.74% | 510% | 3.88% 36.41%
10 7 5 5 1 28
51~100 A
243% | 170% | 1.21% | 1.21% | 0.24% 6.80%
4 4 1 1 2 12
101~200 A
097% | 097% | 0.24% | 0.24% | 0.49% 291%
11 0 5 4 0 20
201~500 A
NS 267% | 0.00% | 1.21% | 0.97% | 0.00% 4.85%
R 3 2 1 1 1 8
501~1000 A
0.73% | 049% | 0.24% | 0.24% | 0.24% 1.94%
3 3 3 1 0 10
1001~2000 A
0.73% | 0.73% | 0.73% | 0.24% | 0.00% 243%
11 6 0 3 1 21
2001 AR E
267% | 146% | 0.00% | 0.73% | 0.24% 5.10%
40 37 37 28 21 163
R
9.71% | 898% | 898% | 6.80% | 5.10% 39.56%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR

BRBSROAFEENRZHFHA 59 AZBRT Q=8 20,000 75l |

MEME - 3£ 14.32% ; R2H "HFHEE 22,001 7t £ 25000705 W43 A - H

10.44% ; RIRBFHEERNA 203 A - #£49.27% -

* 28 EIIRE S % 2010~2014 EER K FHEEN

oy 2EFE .
&R #et
2010 2011 2012 2013 2014
. _ 18 13 9 9 10 59
#FE® 20,000 7TTLLF
437% | 316% | 2.18% | 218% | 243% | 14.32%
— _ _ 7 2 4 3 1 17
AFE1 20,001 5o E 22,000 7T
1.70% | 049% | 0.97% | 0.73% | 0.24% | 4.13%
— _ _ 17 9 7 8 2 43
KF = 22,001 7oE 25,000 7T
413% | 218% | 1.70% | 194% | 0.49% | 10.44%
— _ _ 14 7 10 2 1 34
KF =" 25,001 7o E 28,000 7T
340% | 1.70% | 243% | 049% | 0.24% | 8.25%
— _ _ 10 8 7 3 0 28
A= 28,001 5o E 31,000 7T
243% | 1.94% | 1.70% | 0.73% | 0.00% | 6.80%
. _ _ 4 5 4 1 0 14
AFE1 31,001 o= 34,000 7T
097% | 1.21% | 097% | 0.24% | 0.00% | 3.40%
— _ _ 3 1 2 1 0 7
KIF =8 34,001 7o E 37,000 7T
073% | 0.24% | 049% | 0.24% | 0.00% | 1.70%
" _ _ 2 2 0 0 0 4
#FE" 37,001 5o E 40,000 7T
049% | 049% | 0.00% | 0.00% | 0.00% | 0.97%
— _ _ 0 0 0 0 0 0
XFE1 40,001 T E 45,000 7T
0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
— _ _ 0 0 1 0 0 1
#IF =% 45,001 7t E 50,000 7T
0.00% | 0.00% | 0.24% | 0.00% | 0.00% | 0.24%
— — 2 0 0 0 0 2
A E® 50,001 T £
049% | 0.00% | 0.00% | 0.00% | 0.00% | 0.49%
51 43 44 37 28 203
RIEMH
12.38% | 10.44% | 10.68% | 8.98% | 6.80% | 49.27%

i HFEENUEREERRER  REH - FEEXERPIT IS —DIEZHE - 1 - LBBRERSE -
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3 TfFEZ
EEFTET BRESHROAFEERRUES BE/RE 72 NEZ -
H1748% ; R2% "AEWRE L 58 A - £ 14.08% ; 5=/ "E&M/RH, 50

A - #H12.14% -

=29 BIRE S5 % 2010~2014 EER KR TIFEFEDER

. BEFE N
EED #ast
2010 2011 2012 2013 2014
. 22 8 9 6 5 50
EGIVENES
534% | 194% | 218% | 146% | 121% | 12.14%
o 10 8 7 4 1 30
BE/FHE/ER
243% | 194% | 170% | 097% | 024% | 7.28%
y 12 11 5 10 1 39
TEERE
291% | 267% | 121% | 243% | 024% | 947%
. 17 9 7 5 1 39
B5/ A
413% | 218% | 170% | 121% | 024% | 9.47%
- 5 3 5 2 0 15
s/ R E
121% | 073% | 121% | 049% | 0.00% | 3.64%
) B 5 4 6 5 4 24
B/ /IR
121% | 097% | 146% | 121% | 097% | 5.83%
20 16 14 11 11 72
FR4/R
485% | 3.88% | 340% | 267% | 267% | 17.48%
5 3 1 0 1 10
188/ i HR
121% | 073% | 024% | 000% | 024% | 243%
5 4 8 3 5 25
WB/ B/ M
121% | 097% | 194% | 073% | 121% | 6.07%
17 12 12 9 8 58
EERE
413% | 291% | 291% | 218% | 194% | 14.08%
10 12 14 9 5 50
AR
243% | 291% | 340% | 218% | 121% | 12.14%

i IFEFPROUBERERARRER  REH -

FRERBRPIT IR IEZERER & LHBEHRSE -



EEFNES

org=vs)
=

SO FRENELES " &R 53 AES

3£ 1286%; RZA/"REEM 2L A - H510%,; 5= "B&/EWm.20 A -

£ 4.85% -

7= 30 BIRE S5 % 2010~2014 EER R TIFEFR/NE

BEFE

EE/E 4=
2010 2011 2012 2013 2014
) 13 11 10 10 9 53
BEIRTS
316% | 2.67% 243% | 243% | 2.18% | 12.86%
o 8 7 1 5 0 21
REESR
1.94% 1.70% 0.24% 121% | 0.00% | 5.10%
8 4 3 2 3 20
BE/ER
1.94% | 097% 073% | 049% | 073% | 4.85%
11 4 4 0 1 20
HRE 5
267% | 0.97% 097% | 0.00% | 024% | 4.85%
o 3 2 4 2 4 15
BEen
0.73% | 0.49% 097% | 049% | 097% | 3.64%
\ 0 2 4 1 5 12
T
0.00% | 0.49% 097% | 0.24% 121% | 2.91%
6 1 3 1 1 12
B
146% | 024% 073% | 024% | 024% | 291%
2 3 4 1 1 11
HithE R iRE
049% | 0.73% 097% | 024% | 024% | 2.67%
_ ) 3 4 2 2 0 11
BRER RN
0.73% | 0.97% 049% | 049% | 000% | 2.67%
e 2 1 4 3 1 11
B/ RET R AR S
049% | 0.24% 097% | 073% | 024% | 2.67%
- 62 39 35 28 12 176
a 15.05% | 9.47% 8.50% 6.80% 291% | 42.72%
10 12 14 9 5 50
SRI2fit
243% | 2.91% 340% | 2.18% 121% | 12.14%

1 IfFERNEUGEREERREMR  REHN  FEERBHII TR —m THEZEFXER & LEBEHRSE -
2 IFERNERREREBRS  ERHAH RN IR  SARR—SHEZHEMER -
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4 ~ TFEET5

EBBEAED . BEESROAFEERAMMEBETNEE 'E£BES/E
ARFe™ 1124 ANJE%% £ 30.10%; k2 & SRS/ ASEITE 92 A 3+£2233% ;
F—rf | EREE/EERDE 49 A H£11.89% -

%= 31 BB S5 % 2010~2014 2R K T EHIEAKLE
BEFE
I FE K4 st
2010 2011 2012 2013 2014
46 23 25 18 12 124
¥(E 5 / BRI
11.17% 5.58% 06.07% 4.37% 291% 30.10%
. /_ 29 15 23 18 7 92
BEEH/ ABTH
7.04% 3.64% 5.58% 4.37% 1.70% 22.33%
e o 12 13 7 9 8 49
EAREE /| BRI
2.91% 3.16% 1.70% 2.18% 1.94% 11.89%
_ ) 12 5 1 1 0 19
ERREE / B IERZ
291% 1.21% 0.24% 0.24% 0.00% 4.61%
o i 5 4 3 3 0 15
KEYR / mERA
1.21% 0.97% 0.73% 0.73% 0.00% 3.64%
. e 3 2 2 2 4 13
B AR / EERE
0.73% 0.49% 0.49% 0.49% 0.97% 3.16%
. 3 3 4 0 1 11
1788 / £&|
0.73% 0.73% 0.97% 0.00% 0.24% 2.67%
e g 0 1 3 1 2 7
MATE | HEEE
0.00% 0.24% 0.73% 0.24% 0.49% 1.70%
o 1 2 2 1 0 6
HAEN LT / B
0.24% 0.49% 0.49% 0.24% 0.00% 1.46%
e N 1 1 1 1 2 6
BTt / BHBEME
0.24% 0.24% 0.24% 0.24% 0.49% 1.46%
7 7 3 0 1 18
HAth
1.70% 1.70% 0.73% 0.00% 0.24% 4.37%
9 14 14 10 5 52
RIBH
2.18% 3.40% 3.40% 2.43% 1.21% 12.62%
1 TERBAEIARESRIZN  REE  SRISREFET TRAT—H TEZBEER . & HBisEHsE .

2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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= 32 BIRE S5 % 2010~2014 £2ER K TIFB#H LR

: BxEE .
WischiE FeE
2010 2011 2012 2013 2014
o 24 14 22 18 5 83
TH#EE
5.83% 3.40% 5.34% 437% 1.21% 20.15%
15 9 12 9 9 54
FAEHE
3.64% 2.18% 2.91% 2.18% 2.18% 13.11%
) 10 11 6 8 8 43
BER I
2.43% 2.67% 1.46% 1.94% 1.94% 10.44%
» 18 8 8 6 2 42
IR
437% 1.94% 1.94% 1.46% 0.49% 10.19%
7 3 3 1 1 15
B E S
1.70% 0.73% 0.73% 0.24% 0.24% 3.64%
6 3 2 2 0 13
ZARBIE
1.46% 0.73% 0.49% 0.49% 0.00% 3.16%
2 2 2 2 4 12
Jeppiadbage:
0.49% 0.49% 0.49% 0.49% 0.97% 2.91%
R 7 3 1 1 0 12
BATEEs
1.70% 0.73% 0.24% 0.24% 0.00% 291%
4 2 1 2 0 9
RIBEEM
0.97% 0.49% 0.24% 0.49% 0.00% 2.18%
,_ 3 3 3 0 0 9
EmITH
0.73% 0.73% 0.73% 0.00% 0.00% 2.18%
- 23 18 14 5 8 68
B 5.58% 437% 3.40% 1.21% 1.94% 16.50%
9 14 14 10 5 52
SRI2fit
2.18% 3.40% 3.40% 2.43% 1.21% 12.62%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -
2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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51 66 AR - #£16.02% -
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HE - RET 302 AR

=33 BB S % 2010~2014 E2XRAKESE
" BEFE .
SR #ct
2010 2011 2012 2013 2014
- 97 64 66 40 35 302
) 23.54% 15.53% 16.02% 9.71% 8.50% 73.30%
op 26 14 10 9 7 66
6.31% 3.40% 2.43% 2.18% 1.70% 16.02%
) 2 4 0 0 1 7
=98
0.49% 0.97% 0.00% 0.00% 0.24% 1.70%
0 0 1 0 0 1
mTF
0.00% 0.00% 0.24% 0.00% 0.00% 0.24%
. 0 0 0 0 1 1
- 0.00% 0.00% 0.00% 0.00% 0.24% 0.24%
. 0 1 1 0 0 2
’ 0.00% 0.24% 0.24% 0.00% 0.00% 0.49%
30 24 22 22 5 103
RIgH
7.28% 5.83% 5.34% 5.34% 1.21% 25.00%
o BEERKOUERRERBHLIEZEER  WBEEAES  EXEREAH 412 A - EERE S 482 - B DLEE

N8B 100.00% -
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BRBES A OAFEEENERIRIBEBL Word JEZ - B5T 252 AR

H61.17%; X2 A" Excel ;- 5t 226 A -+ 54.85%; 55 =4" PowerPoint ; -

(SR

5T 209 A% - #£50.73% -

=34 BB S5 % 2010~2014 EXERAEBIKER
BEFE
Al 1HH o H
2010 2011 2012 2013 2014
84 64 60 28 16 252
WAEER Word
20.39% | 15.53% | 14.56% 6.80% 3.88% 61.17%
77 55 56 24 14 226
WAZEER Excel
18.69% | 13.35% | 13.59% 5.83% 3.40% 54.85%
) 65 49 58 24 13 209
MWANEER PowerPoint
1578% | 11.89% | 14.08% 5.83% 3.16% 50.73%
y . 39 35 25 5 8 112
EZE 24 Windows XP
9.47% 8.50% 6.07% 1.21% 1.94% 27.18%
23 23 20 5 7 78
WAZEER Outlook
5.58% 5.58% 4.85% 1.21% 1.70% 18.93%
y _ 18 21 13 4 3 59
EFEI0 Windows 98
4.37% 5.10% 3.16% 0.97% 0.73% 14.32%
" Windows Server 16 19 11 1 3 50
EXE %4
2000/2003/2008 3.88% 461% 2.67% 0.24% 0.73% 12.14%
10 13 15 1 3 42
EikEE/ g ERE PhotoShop
243% 3.16% 3.64% 0.24% 0.73% 10.19%
12 11 14 0 4 41
BhaEE/F G RE PhotoImpact
2.91% 2.67% 3.40% 0.00% 0.97% 9.95%
» . 5 6 12 4 4 31
EXE %4 Windows 7
1.21% 1.46% 291% 0.97% 0.97% 7.52%
i 6l 88 80 10 15 254
o 1481% | 21.36% | 19.42% 2.43% 3.64% 61.65%
41 26 26 36 26 155
RIBH
9.95% 6.31% 6.31% 8.74% 6.31% 37.62%

1l ERNKUERREAFEEERER - WRERKEE -
2 BENERREEBS - ERHAFREEI TR  SABER—SHEZHEMER -
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=35 BIEE S % 2010~2014 EERKEEEFR
BEFE
G2 S| #Et
2010 2011 2012 2013 2014
A 30 28 29 17 3 107
EEEllS AR E RS e BE e AR flr +
7.28% 6.80% 7.04% 413% 0.73% | 25.97%
N 26 24 12 11 2 75
ST AR R RART T SIERML
6.31% 5.83% 2.91% 2.67% 0.49% | 18.20%
N 21 17 8 12 2 60
AP T AR R PSS B ES E 3T i
5.10% 4.13% 1.94% 2.91% 0.49% | 14.56%
20 10 7 12 3 52
TQC TQC hC# A
4.85% 2.43% 1.70% 291% 0.73% | 12.62%
N 16 10 12 8 3 49
BEIE O R BRSNS fE i+
3.88% 2.43% 291% 1.94% 0.73% | 11.89%
TOEIC &% 11 9 9 3 1 33
BAFERRRE
(Brown220-465 43) 2.67% 2.18% 2.18% 0.73% 0.24% 8.01%
o 12 8 6 6 1 33
TQC TQC ZE#A
2.91% 1.94% 1.46% 1.46% 0.24% 8.01%
L ERP EREE2FEFRED - 9 7 4 6 0 26
ERP &R 2 - .
iMfi=L 2.18% 1.70% 0.97% 1.46% 0.00% 6.31%
9 4 2 8 2 25
TQC TQC XE/E*E_Word
2.18% 0.97% 0.49% 1.94% 0.49% 6.07%
o N 5 4 9 2 2 22
B TORe GEPT 2= (YI4R)
1.21% 0.97% 2.18% 0.49% 0.49% 5.34%
i 78 65 39 45 20 247
o 1893% | 15.78% 9.47% 10.92% | 4.85% | 59.95%
59 37 42 30 30 198
RIBH
14.32% 8.98% 10.19% 7.28% 7.28% | 48.06%

1l EENKURERREAFEAREXRER - WRERES  EXNRAR412 A - HERERD 927 - MEHLLAEE 100.00% -
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BRIROOFERRAFEL 164 A - DIELETIFEEESZ - 5128 A - H
78.05%- %" 50 ALUN JHABMRFHEEZ B 50 A £ 30.49%; R2 A" 51-100

AJHAE - B16 A - #£9.76% -

7% 36 E5T% 2010~2014 RFER KR TR

iE3

: BREE X
5 EH @t
2010 | 2011 | 2012 | 2013 | 2014
. 38 55 41 18 12 164
REAY
23.17% | 33.54% | 25.00% | 10.98% | 7.32% | 100.00%
- 8 17 3 4 1 33
HAT 488% | 10.37% | 1.83% | 244% | 061% | 20.12%
51 -~ 30 38 38 14 11 131
F3=
i 1829% | 23.17% | 23.17% | 8.54% | 6.71% | 79.88%
. 27 47 31 16 7 128
S bEp
16.46% | 28.66% | 1890% | 9.76% | 4.27% | 78.05%
_ 0 1 0 0 0 1
SR Lk
0.00% | 0.61% | 0.00% | 0.00% | 0.00% | 0.61%
. 0 0 0 0 0 0
LML
T 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
HE | 0 0 1 0 0 1
SHEDRINE
0.00% | 0.00% | 0.61% | 0.00% | 0.00% | 0.61%
" 0 0 0 0 0 0
aEMIE
0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
11 7 9 2 5 34
KR
671% | 427% | 549% | 122% | 3.05% | 20.73%
(T HE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
12 18 13 5 2 50
50 ABLH
732% | 10.98% | 793% | 3.05% | 1.22% 30.49%
6 7 2 1 0 16
51~100 A
3.66% | 427% | 122% | 0.61% | 0.00% 9.76%
3 1 0 0 2 6
101~200 A
1.83% | 0.61% | 0.00% | 0.00% | 1.22% 3.66%
0 3 1 1 0 5
201~500 A
NS 0.00% | 1.83% | 0.61% | 0.61% | 0.00% 3.05%
R 1 0 2 1 0 4
501~1000 A
0.61% | 0.00% | 1.22% | 0.61% | 0.00% 2.44%
1 1 2 0 0 4
1001~2000 A
0.61% | 061% | 1.22% | 0.00% | 0.00% 2.44%
1 3 1 0 0 5
2001 AR E
061% | 1.83% | 061% | 0.00% | 0.00% 3.05%
14 22 20 10 8 74
R
854% | 13.41% | 12.20% | 6.10% | 4.88% 45.12%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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ENROAFRERRZBHEA 18 AER "H# =8 20,000 7t 4

"R EH 25,001 7o £ 28,000 Ty KERE - & 10.98% ; RZB/ T HIHEE

22,001 7t £ 25,000 755 B9 15 A -

9.15% ; RIRRFHFEERINAE 95 A - H

57.93% -
= 37 @it 2010~2014 EEREKF BT
SREE
KR = @t
2010 2011 2012 2013 2014
- _ 2 7 6 1 2 18
#yEr 8 20,000 TTLLF
1.22% 4.27% 3.66% 0.61% 1.22% 10.98%
. _ _ 1 4 2 1 0 8
2Fr =1L 20,001 ;£ 22,000 7T
0.61% 2.44% 1.22% 0.61% 0.00% 4.88%
e _ N 4 4 4 3 0 15
2FrEEL 22,001 ;£ 25,000 7T
2.44% 2.44% 2.44% 1.83% 0.00% 9.15%
- _ _ 5 9 4 0 0 18
=M 25,001 7o 2E 28,000 JT
3.05% 5.49% 2.44% 0.00% 0.00% 10.98%
. B a4 2 2 0 0 8
2Fr=E12 28,001 ;£ 31,000 7T
2.44% 1.22% 1.22% 0.00% 0.00% 4.88%
. _ B 1 0 0 0 0 1
2Fr=12 31,001 ;7o £ 34,000 7T
0.61% 0.00% 0.00% 0.00% 0.00% 0.61%
—_ _ _ 0 1 0 0 0 1
ZFEME 34,001 72 37,000 7o
0.00% 0.61% 0.00% 0.00% 0.00% 0.61%
o B | o 0 0 0 0 0
#F =M 37,001 752 40,000 7o
0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
. _ | o 0 0 0 0 0
2F =12 40,001 ;7o £ 45,000 7T
0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
. _ | o 0 0 0 0 0
#FT =12 45,001 ;752 50,000 7T
0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
o B 0 0 0 0 0 0
#9378 50,001 L E
0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
21 28 23 13 10 95
SRt
12.80% | 17.07% | 14.02% | 7.93% 0.10% 57.93%

i HEENUEREERRER  REH -
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KBTI TaRn
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EEFTET  SEROOFEEREADRSE "TEER ) 38 AEZ -

iE3

H2317% ; R2&H "EE/MBFHEL 29 A - £ 1768% ; F=/ "BERE, 16

A - #£976% -

38 B5T% 2010~2014 |ERKR LIFEEDPER

. BEFE N
EED #ast
2010 | 2011 | 2012 | 2013 | 2014
s 4 2 6 1 0 13
&/
244% | 122% | 3.66% | 061% | 000% | 7.93%
o 0 3 0 1 0 4
BE/FHE/ER
0.00% | 1.83% | 000% | 061% | 000% | 244%
N 9 7 11 5 6 38
TEERE
549% | 427% | 671% | 3.05% | 3.66% | 23.17%
. 2 4 0 0 0 6
B5/ A
1.22% | 244% | 000% | 000% | 0.00% | 3.66%
- 2 2 0 0 0 4
s/ R E
122% | 122% | 0.00% | 000% | 0.00% | 244%
) B 0 1 3 0 0 4
B/ /IR
0.00% | 061% | 1.83% | 0.00% | 0.00% | 244%
6 13 6 4 0 29
FR4/R
366% | 7.93% | 3.66% | 244% | 0.00% | 17.68%
1 3 1 1 0 6
188/ i HR
061% | 1.83% | 061% | 061% | 000% | 3.66%
3 5 4 2 1 15
WB/ B/ M
1.83% | 3.05% | 244% | 122% | 061% | 9.15%
2 8 3 2 1 16
EERE
122% | 488% | 183% | 122% | 061% | 9.76%
9 7 7 2 4 29
AR
549% | 427% | 427% | 122% | 244% | 17.68%

i IFEFRPRUERGEARREMY  AEH  FEERBBHT IR —m TIFZERER - 8 LBBEHRSE -

49



EEF/NED  SSHROAFEERNRLUKES "E51HE, 27 ABZ - H
16.46% ; R2% "EBEIRIE . 23 A - H 14.02% ; =5 "@EEE. T A -

£ 427% -

39 B5T% 2010~2014 |ERKR LIFEZRE/NE

BEFE .
EE/E P
2010 2011 2012 2013 2014
. 3 6 10 3 5 27
=R gicl
1.83% 3.66% 6.10% 1.83% 3.05% 16.46%
) 5 11 5 2 0 23
BEIRTS
3.05% 6.71% 3.05% 1.22% 0.00% 14.02%
B 3 1 1 1 1 7
THE
1.83% 0.61% 0.61% 0.61% 0.61% 4.27%
0 4 1 1 0 6
Hihpg RARE
0.00% 2.44% 0.61% 0.61% 0.00% 3.66%
N 2 2 2 0 0 6
BIERRHE
1.22% 1.22% 1.22% 0.00% 0.00% 3.66%
0 2 1 1 1 5
BE/ER
0.00% 1.22% 0.61% 0.61% 0.61% 3.05%
s 4 0 0 1 0 5
SRS
2.44% 0.00% 0.00% 0.61% 0.00% 3.05%
0 2 1 1 0 4
SHRBR
0.00% 1.22% 0.61% 0.61% 0.00% 2.44%
_ 0 1 1 2 0 4
R L IF 5
0.00% 0.61% 0.61% 1.22% 0.00% 2.44%
I 0 1 3 0 0 4
BREE
0.00% 0.61% 1.83% 0.00% 0.00% 2.44%
- 12 18 9 4 1 44
a 7.32% 10.98% 5.49% 2.44% 0.61% 26.83%
9 7 7 2 4 29
SRI2fit
5.49% 427% 427% 1.22% 2.44% 17.68%

1 IfFERNEUGEREERREMR  REHN  FEERBHII TR —m THEZEFXER & LEBEHRSE -
2 IFERNERREREBRS  ERHAH RN IR  SARR—SHEZHEMER -
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ERHBAET RO AFRERNRAEEOREL " S/RR / ME5E
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s T
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= 40 E5t% 2010~2014 EXER K TIEBHEAE

BEFE
I FE K4 Et
2010 2011 2012 2013 2014
o _ 6 14 8 6 5 39
ERREE / BIFEIERZ
3.66% 8.54% 4.88% 3.66% 3.05% 23.78%
B 7 14 8 4 0 33
XEKES / ERMA™
427% 8.54% 4.88% 2.44% 0.00% 20.12%
o - 6 7 7 3 2 25
EEEE / ABTK
3.66% 427% 4.27% 1.83% 1.22% 15.24%
L . 6 8 4 2 0 20
EREE / BRI
3.66% 4.88% 2.44% 1.22% 0.00% 12.20%
L 2 1 1 0 1 5
MATE | HEEE
1.22% 0.61% 0.61% 0.00% 0.61% 3.05%
e 0 1 3 0 0 4
B AR / EERE
0.00% 0.61% 1.83% 0.00% 0.00% 2.44%
o i 0 1 2 0 0 3
KEMR / mERH
0.00% 0.61% 1.22% 0.00% 0.00% 1.83%
0 1 0 1 0 2
HmER / £ EEE
0.00% 0.61% 0.00% 0.61% 0.00% 1.22%
. i 0 1 0 0 0 1
£ERTE | BRI
0.00% 0.61% 0.00% 0.00% 0.00% 0.61%
} o 1 0 0 0 0 1
EIFER / BRI
0.61% 0.00% 0.00% 0.00% 0.00% 0.61%
1 0 1 0 0 2
Hith
0.61% 0.00% 0.61% 0.00% 0.00% 1.22%
9 7 7 2 4 29
RIZH
5.49% 4.27% 4.27% 1.22% 2.44% 17.68%
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136 A

[B% £ 21.95% ; R % "1THBUEEN 123 A - 3£ 14.02% ; =7 "FIHHE

l'sT"

BT EEE, £ 18 A - 510.98% -

=41 E5t% 2010~2014 EXER K TIFBHE P

2EFE
g hEE st
2010 2011 2012 2013 2014
N 6 13 7 6 4 36
BE:
366% | 7.93% | 427% | 3.66% | 244% | 21.95%
o 6 5 7 3 2 23
TBUEE
366% | 305% | 427% | 183% | 122% | 14.02%
3 9 4 2 0 18
FIThiE &
183% | 549% | 244% | 122% | 000% | 10.98%
5 8 4 1 0 18
BRI
305% | 488% | 244% | 061% | 000% | 10.98%
4 1 4 1 0 10
=IRAI%
244% | 061% | 244% | 061% | 0.00% 6.10%
" 0 4 0 1 0 5
EIHE
0.00% | 244% | 000% | 061% | 0.00% 3.05%
0 1 3 0 0 4
BB TE
0.00% | 061% | 183% | 000% | 0.00% 2.44%
2 0 0 0 1 3
IMSRHE
122% | 000% | 000% | 000% | 0.61% 1.83%
. 0 1 1 0 1 3
Bt
0.00% | 061% | 061% | 000% | 061% 1.83%
0 1 1 0 0 2
B5E o &
0.00% | 061% | 061% | 000% | 0.00% 1.22%
R 1 0 0 1 0 2
B ORI
061% | 000% | 000% | 061% | 0.00% 1.22%
3 5 3 2 0 13
HAth
183% | 3.05% | 183% | 122% | 0.00% 7.93%
9 7 7 2 4 29
SRIRM
549% | 427% | 427% | 122% | 244% | 17.68%
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R RODFEERANBEER MU B BT REFH78 AR #£47.56% ;
R2ZH "HX s BFFT AR - H427% -
42 B57% 2010~2014 2ERKZESE
- EXFE .
a8 = 2l HET
2010 2011 2012 2013 2014
sy 21 28 14 10 5 78
) 12.80% | 17.07% | 854% 6.10% 3.05% | 47.56%
2 3 2 0 0 7
HX
1.22% 1.83% 1.22% 0.00% 0.00% 4.27%
0 0 1 0 0 1
FEY
0.00% 0.00% 0.61% 0.00% 0.00% 0.61%
17 26 27 8 7 85
EN
1037% | 1585% | 1646% | 4.88% 427% | 51.83%
i EERRUERREAFLARESER  WHERES  FRERRAH 164 A - HERHS 171 - EDER

B3\ 100.00% -
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50.00% ; X2 %& " Excel .

{ER

MThFRFENE
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HERIEBHL "Word, BEZ

CBET 82 Ak H
- BFT 68 AR - H41.46% ; =25 " PowerPoint ;

=43 5% 2010~2014 EERAEINER
BEFE
$E Rl 1HH st
2010 2011 2012 2013 2014
19 39 19 4 1 82
WAEER Word
11.59% | 23.78% | 11.59% 2.44% 0.61% 50.00%
15 33 16 3 1 68
WAZEER Excel
9.15% 20.12% 9.76% 1.83% 0.61% 41.46%
13 29 15 2 1 60
WAZEER PowerPoint
7.93% 17.68% 9.15% 1.22% 0.61% 36.59%
) 11 19 8 2 0 40
EXEZ4 Windows XP
6.71% 11.59% 4.88% 1.22% 0.00% 24.39%
8 6 2 1 0 17
WAEER Outlook
4.88% 3.66% 1.22% 0.61% 0.00% 10.37%
] 6 7 3 0 0 16
EXE %4 Windows 98
3.66% 4.27% 1.83% 0.00% 0.00% 9.76%
_ 0 8 5 2 0 15
EXE 24 Windows 7
0.00% 4.88% 3.05% 1.22% 0.00% 9.15%
4 6 2 0 0 12
EiNlE Access
2.44% 3.66% 1.22% 0.00% 0.00% 7.32%
" Windows Server 5 5 2 0 0 12
EXE 24
2000/2003/2008 3.05% 3.05% 1.22% 0.00% 0.00% 7.32%
3 6 1 1 0 11
BlkEE/ B RIE PhotoShop
1.83% 3.66% 0.61% 0.61% 0.00% 6.71%
7 37 11 4 0 59
4.27% 22.56% 6.71% 2.44% 0.00% 35.98%
18 16 21 14 11 80
10.98% 9.76% 12.80% 8.54% 6.71% 48.78%
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RUL T ARG

RET 27 AR
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SISEHRmLE. BE
KRS L 1 25144 AR 26.83% ;

- 25t 56

=44 E5t% 2010~2014 EER K EHEFER
BEFE
a5 IEB st
2010 2011 2012 2013 2014
A X 11 20 15 7 3 56
b cd=—Eagizlea BEERE T 35t i
6.71% 12.20% 9.15% 427% | 1.83% | 34.15%
] 8 14 13 7 2 44
EElS) AR E RS ER RS FE ARl £
4.88% 8.54% 7.93% 427% | 1.22% | 26.83%
. 1 11 6 7 2 27
TQC TQC B3THA
0.61% 6.71% 3.66% 4.27% 1.22% | 16.46%
1 7 4 5 1 18
TQC TQC =28 A
0.61% 4.27% 2.44% 3.05% | 0.61% | 10.98%
1 10 2 3 1 17
TQC TQC XEEE Word
0.61% 6.10% 1.22% 183% | 0.61% | 10.37%
N . 2 4 5 3 1 15
BEIE C#RERERAS FE AT &
1.22% 2.44% 3.05% 183% | 0.61% | 9.15%
] 1 8 3 1 1 14
TQC TQC EFi{ & _Excel
0.61% 4.88% 1.83% 0.61% | 0.61% | 8.54%
TaC TQC ERREHR_ 1 3 1 2 1 8
PowerPoint 0.61% 1.83% 0.61% 122% | 0.61% | 4.88%
- 1 2 0 2 2 7
TQC TQC &2 e-OFFICE AE
0.61% 1.22% 0.00% 1.22% 122% | 4.27%
0 3 1 2 1 7
TQC TQC =& A
0.00% 1.83% 0.61% 122% | 061% | 4.27%
- 11 26 11 10 9 67
- 6.71% 15.85% 6.71% 6.10% 549% | 40.85%
24 25 22 9 9 89
RIgfit
14.63% | 15.24% | 13.41% 5.49% 549% | 54.27%
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h - EMERBERE %

1~ TFigh

BMERBRIAXTAFREZNEAHE 254 A - £EHTFEES -
A H86.22% ; R2Z%H

WASRFES

A - #£945% -

=45 BMERBERE R 2010~2014 EERKR LIFEDR

A 219

SERBEINEG - B6 A H£236% 7 "50 ALLF

B 100 A - #£39.37% ; ®XZ%& "51-100 A, IAE) - B 24

' BEFE N
)] 15H #ast
2010 2011 2012 2013 2014
» 80 61 57 36 20 254
BEAY
31.50% | 24.02% | 2244% | 1417% | 7.87% 100.00%
- 27 18 11 9 3 68
Hai ; 10.63% | 7.09% 4.33% 3.54% 1.18% 26.77%
=20 - 53 43 46 27 17 186
FE
v 20.87% | 16.93% | 18.11% | 10.63% | 6.69% 73.23%
. 67 55 46 35 16 219
aEibER
26.38% | 21.65% | 18.11% | 13.78% | 6.30% 86.22%
N 2 0 2 0 0 4
(=) {==F=il
0.79% | 0.00% | 0.79% | 0.00% | 0.00% 1.57%
. 0 1 0 0 0 1
=0-1c2hi)
T 0.00% | 0.39% | 0.00% | 0.00% | 0.00% 0.39%
& . 0 3 2 1 0 6
BERIRING
0.00% 1.18% 0.79% 0.39% 0.00% 2.36%
N 1 0 0 0 0 1
aEDIIMNIE
0.39% 0.00% 0.00% 0.00% 0.00% 0.39%
10 2 7 0 4 23
RIgft
3.94% 0.79% 2.76% 0.00% 1.57% 9.06%
2=
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sxEE )
£ == @st
2010 2011 2012 2013 2014
29 27 20 18 6 100
50 AL
1142% | 10.63% | 7.87% 7.09% 2.36% 39.37%
7 10 3 3 1 24
51~100 A
2.76% 3.94% 1.18% 1.18% 0.39% 9.45%
9 3 0 1 0 13
101~200 A
3.54% 1.18% 0.00% 0.39% 0.00% 5.12%
5 1 1 0 0 7
201~500 A
NG 1.97% 0.39% 0.39% 0.00% 0.00% 2.76%
R 7 2 4 1 0 14
501~1000 A
2.76% 0.79% 1.57% 0.39% 0.00% 5.51%
2 1 1 0 0 4
1001~2000 A
0.79% 0.39% 0.39% 0.00% 0.00% 1.57%
6 2 2 1 3 14
2001 AL E
2.36% 0.79% 0.79% 0.39% 1.18% 5.51%
15 15 26 12 10 78
SRI2
5.91% 591% | 10.24% | 4.72% 3.94% 30.71%
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BERERBRIAXOAFRERNEZAFHFE 38 AER THMEE 22,001

JoE 25,000 701 WERE - £ 14.96% ; R2% " XFH =8 20,000 7Tl 4 B9

37 N 3£ 1457% ; RiIEEFEERAA 104 A - £ 40.94% -

= 46 IBHMEARERE R 2010~2014 EERRFERR

2EFE
HEER st
2010 | 2011 | 2012 | 2013 | 2014
o N 11 11 5 8 2 37
#IF =1 20,000 TR
433% | 433% | 1.97% | 3.15% | 0.79% | 14.57%
o B 7 4 3 0 0 14
KR 20,001 FTE 22,000 7T
276% | 1.57% | 1.18% | 0.00% | 0.00% | 5.51%
o B | 14 9 12 2 1 38
KR 22,001 FTE 25,000 7T
551% | 3.54% | 472% | 0.79% | 0.39% | 14.96%
) B o1 5 6 4 0 27
#3758 25,001 75 28,000 7T
472% | 1.97% | 2.36% | 1.57% | 0.00% | 10.63%
B 9 9 1 2 1 22
#3728 28,001 75 31,000 7T
354% | 3.54% | 039% | 0.79% | 0.39% | 8.66%
B 3 3 1 1 0 1 6
#3725 31,001 F5Z 34,000 7T
1.18% | 039% | 0.39% | 0.00% | 0.39% | 2.36%
" _ _ 2 0 0 0 0 2
K ER 34,001 FTTE 37,000 7T
0.79% | 0.00% | 0.00% | 0.00% | 0.00% | 0.79%
" _ _ 1 0 0 0 0 1
%3 E# 37,001 F5Z 40,000 7T
0.39% | 0.00% | 0.00% | 0.00% | 0.00% | 0.39%
) B | o 0 1 0 0 1
KFE R 40,001 TTE 45,000 7T
0.00% | 0.00% | 0.39% | 0.00% | 0.00% | 0.39%
B B 1 0 0 0 0 1
#3722 45,001 752 50,000 7T
0.39% | 0.00% | 0.00% | 0.00% | 0.00% | 0.39%
) B 0 1 0 0 0 1
#IFT =1 50,001 Tl £
0.00% | 0.39% | 0.00% | 0.00% | 0.00% | 0.39%
20 21 28 20 15 104
RIEMH
7.87% | 8.27% | 11.02% | 7.87% | 591% | 40.94%
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EEFPET EBEYERBRAAXOAFRERNRUES " THERT 44
NEZ - H1732% ; X2 "BERE 40 A - H1575% ; F=51 "EE/

BR#5 . 39 A - 3£ 1535% -

F= 47 BHMEARBRE R 2010~2014 EERR TIFEZE P

' 2EFE .
EEDH #Et
2010 | 2011 | 2012 | 2013 | 2014
. 9 5 6 2 0 22
B/ R
354% | 197% | 236% | 079% | 000% | 866%
o 8 2 3 3 1 17
BE/FE/ER
315% | 079% | 118% | 118% | 039% | 669%
y 15 11 5 10 3 44
T AR
591% | 433% | 197% | 394% | 118% | 17.32%
. 1 4 2 1 0 8
85/ RiB
039% | 157% | 079% | 039% | 000% | 3.15%
B 5 5 2 3 0 15
22/ EE
197% | 197% | 079% | 118% | 000% | 591%
) 3 6 3 1 2 15
BE/BU/IRER
118% | 236% | 118% | 039% | 079% | 591%
7 7 14 8 3 39
/MRS
276% | 276% | 551% | 315% | 118% | 1535%
4 4 2 1 0 11
IRAS/HhR
157% | 157% | 079% | 039% | 000% | 4.33%
8 6 7 4 2 27
HE/HE/E S
315% | 236% | 276% | 157% | 079% | 10.63%
16 9 7 3 5 40
EERE
630% | 354% | 276% | 118% | 197% | 1575%
4 2 6 0 4 16
REEMH
157% | 079% | 236% | 000% | 157% | 630%
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48 BHMEMBRE Z 2010~2014 EER KR LIFEZE/\E

BEFE N
EFE/NE HES
2010 2011 2012 2013 2014
3 6 9 7 3 28
EBRIRTE
1.18% 2.36% 3.54% 2.76% 1.18% 11.02%
. 2 3 4 6 2 17
=ETHHEE
0.79% 1.18% 1.57% 2.36% 0.79% 6.69%
6 3 2 0 3 14
BE/ER
2.36% 1.18% 0.79% 0.00% 1.18% 5.51%
2 6 3 0 2 13
BREE
0.79% 2.36% 1.18% 0.00% 0.79% 5.12%
) 7 2 1 1 1 12
REESR
2.76% 0.79% 0.39% 0.39% 0.39% 4.72%
3 1 6 1 1 12
B 148
1.18% 0.39% 2.36% 0.39% 0.39% 4.72%
B 4 4 0 2 0 10
R
1.57% 1.57% 0.00% 0.79% 0.00% 3.94%
\ 2 3 1 2 1 9
B
0.79% 1.18% 0.39% 0.79% 0.39% 3.54%
5 1 1 0 1 8
HittEmiRE
1.97% 0.39% 0.39% 0.00% 0.39% 3.15%
o 2 0 1 1 1 5
Ba/ekl/FBBE NN T
0.79% 0.00% 0.39% 0.39% 0.39% 1.97%
1 1 1 1 1 5
MEHEERE
0.39% 0.39% 0.39% 0.39% 0.39% 1.97%
N 3 0 1 1 0 5
BER%
1.18% 0.00% 0.39% 0.39% 0.00% 1.97%
(T E)
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BEFE

EE/NE oS
2010 2011 2012 2013 2014
. 1 2 1 1 0 5
BiEIE
0.39% 0.79% 0.39% 0.39% 0.00% | 1.97%
- 35 27 20 13 0 95
a 13.78% | 10.63% | 7.87% 5.12% 0.00% | 37.40%
4 2 6 0 4 16
SRI2fit
1.57% 0.79% 2.36% 0.00% 157% | 6.30%
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4 ~ TIrESiT3

ERBARBS  BPERE R I A FERRAFIEINEHEIEER
B/ ASBTHL73ANEZ  H2874% ; R2B "%1385 / ERFAT .53 A
£ 2087% ; B=% "ERUREE / MFEEZL 43 AN H1693% -

*= 49 BHERBEREZ 2010~2014 EERKR TIFRFHB AL

BEFE .
M K48 HeE
2010 2011 2012 2013 2014
o B 29 16 15 8 5 73
EEEE / ASTH
11.42% 6.30% 5.91% 3.15% 1.97% 28.74%
y 14 16 12 6 5 53
XBES / ERMAM
5.51% 6.30% 4.72% 2.36% 1.97% 20.87%
B 17 5 9 10 2 43
TRIRIG / BIT5EZ
6.69% 1.97% 3.54% 3.94% 0.79% 16.93%
B . 5 8 8 8 2 31
EAREE /| BRI
1.97% 3.15% 3.15% 3.15% 0.79% 12.20%
o \ 3 4 1 1 0 9
REYR / mERR
1.18% 1.57% 0.39% 0.39% 0.00% 3.54%
i 0 4 2 0 1 7
BEAE / EIERE
0.00% 1.57% 0.79% 0.00% 0.39% 2.76%
o 0 3 0 0 1 4
MATE | HEREE
0.00% 1.18% 0.00% 0.00% 0.39% 1.57%
- 1 1 0 1 0 3
1788 / &8I
0.39% 0.39% 0.00% 0.39% 0.00% 1.18%
o 3 0 0 0 0 3
HAEINT / B IERAMG
1.18% 0.00% 0.00% 0.00% 0.00% 1.18%
. i 0 0 2 0 0 2
£ERTE | BRI
0.00% 0.00% 0.79% 0.00% 0.00% 0.79%
3y . 0 0 1 1 0 2
ERER / LAREE
0.00% 0.00% 0.39% 0.39% 0.00% 0.79%
2 1 0 1 0 4
Hith
0.79% 0.39% 0.00% 0.39% 0.00% 1.57%
6 3 7 0 4 20
R
2.36% 1.18% 2.76% 0.00% 1.57% 7.87%
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ERHRES  BRERGRI AT A FERZNAEEREHIU T 1THEE

2,69 NEZ -

< 50 BB RE Z 2010~2014 EER KR TR P4

H2717% ; R2% "FIHHE

1299%% ; £=7 " &8

v\

BT RS

&126 A\ - 3£10.24% -

BRI B3BA B

BEFE
EischiE #ct
2010 2011 2012 2013 2014
B 26 16 14 8 5 69
THEE
10.24% 6.30% 5.51% 3.15% 1.97% 27.17%
11 8 7 2 5 33
FImHSHE
4.33% 3.15% 2.76% 0.79% 1.97% 12.99%
. 11 5 8 8 1 33
Bt
4.33% 1.97% 3.15% 3.15% 0.39% 12.99%
3 6 8 7 2 26
Z OBt
1.18% 2.36% 3.15% 2.76% 0.79% 10.24%
y 3 7 4 2 0 16
ESIEE
1.18% 2.76% 1.57% 0.79% 0.00% 6.30%
- 5 0 1 2 1 9
SRR
1.97% 0.00% 0.39% 0.79% 0.39% 3.54%
- 3 4 1 0 0 8
RIEEM
1.18% 1.57% 0.39% 0.00% 0.00% 3.15%
0 4 2 0 1 7
[y piikagii
0.00% 1.57% 0.79% 0.00% 0.39% 2.76%
o 1 2 0 1 0 4
ER Y hR e
0.39% 0.79% 0.00% 0.39% 0.00% 1.57%
N 3 0 0 0 0 3
ANER
1.18% 0.00% 0.00% 0.00% 0.00% 1.18%
0 1 1 1 0 3
=ZiRFEE
0.00% 0.39% 0.39% 0.39% 0.00% 1.18%
B 1 1 0 1 0 3
EmiTiH
0.39% 0.39% 0.00% 0.39% 0.00% 1.18%
o 3 0 0 0 0 3
B ERLT
1.18% 0.00% 0.00% 0.00% 0.00% 1.18%
(T HE)
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- 4 4 4 4 1 17
a 1.57% 1.57% 1.57% 1.57% 0.39% 6.69%
6 3 7 0 4 20
FRiZft
2.36% 1.18% 2.76% 0.00% 1.57% 7.87%
1 ITEBBEDBEOERZEREM REH - FEEKERFPIT TR — O TIEZBIFER - & - BB EHSE

2 TIPS ERNIERRS - ERMBHREA+IE  SHAER—SHEHEMER -
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BMERBRIAXOOFRENANESER - U T2, BE - &5t 143

AR - #£5630% ; R2& "HX - BFF 10 AR - £ 3.94% -

= 51 BHMERBERE R 2010~2014 EERKE=ER

" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 46 33 34 21 9 143
) 18.11% 12.99% 13.39% 8.27% 3.54% 56.30%
op 2 5 2 0 1 10
0.79% 1.97% 0.79% 0.00% 0.39% 3.94%
. 0 1 0 0 0 1
=98
0.00% 0.39% 0.00% 0.00% 0.00% 0.39%
34 28 22 15 11 110
RIZMH
13.39% 11.02% 8.66% 5.91% 4.33% 43.31%

i EENKUERREAEXIEESER - WRERES - EXRRAR 254 A - HEREE 264 - MEHLE
#8318 100.00% -
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i

BYRARFRIAOIAFERENERIRIEBL Word ,[EZ - 25t 138
AR - £ 5433% ; R2%& "Excel - B5t 116 AR - £ 45.67% ; F=F

T PowerPoint, - 25t 108 A% + #£42.52% -

< 52 IBMERBERE L 2010~2014 EERKEBRER

X

BEFE N
)]l 1HH HaH
2010 2011 2012 2013 2014
52 40 24 18 4 138
WAEER Word
2047% | 15.75% 9.45% 7.09% 1.57% 54.33%
39 38 22 14 3 116
WAZEER Excel
15.35% | 14.96% 8.66% 5.51% 1.18% 45.67%
) 36 34 20 15 3 108
MWANEER PowerPoint
1417% | 13.39% 7.87% 5.91% 1.18% 42.52%
y . 27 16 12 9 0 64
EZEZH Windows XP
10.63% 6.30% 4.72% 3.54% 0.00% 25.20%
11 10 4 7 1 33
WAZEER Outlook
4.33% 3.94% 1.57% 2.76% 0.39% 12.99%
y _ 13 6 3 5 0 27
EXE %4 Windows 98
5.12% 2.36% 1.18% 1.97% 0.00% 10.63%
" Windows Server 13 5 5 3 1 27
EXE %4
2000/2003/2008 5.12% 1.97% 1.97% 1.18% 0.39% 10.63%
9 12 2 3 0 26
BiseE/s e RE PhotoImpact
3.54% 4.72% 0.79% 1.18% 0.00% 10.24%
. 10 3 3 3 1 20
AR AT BUF FrontPage
3.94% 1.18% 1.18% 1.18% 0.39% 7.87%
y _ 3 3 5 5 0 16
EXE %4 Windows 7
1.18% 1.18% 1.97% 1.97% 0.00% 6.30%
i 51 27 16 21 1 116
o 20.08% | 10.63% 6.30% 8.27% 0.39% 45.67%
27 21 32 18 16 114
RIBH
10.63% 8.27% 12.60% 7.09% 6.30% 44.88%

1 ERNAUERREAFXEERER - WREREE - EXRAAR 254 A - HERES 805 - B NLLAMEE 100.00%
2 BENERREEBS - ERHAFREEI TR  SABER—SHEZHEMER -
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7 - BEERR
BB RE R A FEEENEERRD " RARENEE E A1
JB% Bt 82 AR - £ 3228% ; kA "RAARSZFTEHFME .- BT 53 A
R H2087% ; F=%5 "TQCEXE@A - E5t47 AR - £ 18.50% -
7 53 HEEEMIEIRE| £ 2010~2014 EERKEEF
BEFE
=) 1B5H et
2010 2011 2012 2013 | 2014
) 24 23 24 10 1 82
BB AR EE i B B e FR 4 7 4
945% | 9.06% | 945% | 3.94% | 0.39% | 32.28%
. . 23 12 11 6 1 53
AR EEt AR B ERES 55T
906% | 472% | 433% | 236% | 039% | 20.87%
. 13 11 11 11 1 47
TQC TQC b3z A
512% | 433% | 433% | 433% | 039% | 18.50%
e 6 9 10 6 1 32
TQC TQC #3278 A
236% | 354% | 3.94% | 236% | 039% | 12.60%
. 11 4 7 7 1 30
BB 7 4R EE R B B pE R d i+
433% | 157% | 276% | 276% | 039% | 11.81%
6 9 7 1 0 23
1R AE RS ABRIG%ERE
236% | 354% | 276% | 039% | 0.00% | 9.06%
o 0 8 8 6 0 22
1R AE RS ERRERS
0.00% | 3.15% | 3.15% | 2.36% | 0.00% | 8.66%
o 1 7 11 1 0 20
1R heARRE EMRIBEEE
039% | 276% | 433% | 039% | 0.00% | 7.87%
5 6 5 3 0 19
TQC TQC XZEE_ Word
197% | 236% | 197% | 1.18% | 0.00% | 7.48%
L 5 5 4 3 0 17
TQC TQC EFil & F_Excel
197% | 197% | 157% | 1.18% | 0.00% | 6.69%
- 74 32 39 11 4 160
a 29.13% | 12.60% | 15.35% | 4.33% | 1.57% | 62.99%
30 24 20 19 18 111
SRt
11.81% | 945% | 7.87% | 7.48% | 7.09% | 43.70%

REAFARIEXRR  HREAEE  FERRAH 254 A - BERER 616 - A SELARMES 100.00% -

BHER—aHFEEMER -

1 EEKRAUEER
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1~ TFigh

TEEEATAFRERNRA S84 A - #ILBI LFEESZ - 5497 A - H
85.10% ; RZAEEREAINE - BIAN - H154% - &£ "50 ALUM , (92T
R#B/EZ - 5206 A - £ 3527% ; R2/ 72,001 ALLERIRT - B51 A -

#873% -

=54 EEHE A 2010~2014 2R TIEER

‘ BREE X
5 = @it
2010 | 2011 | 2012 | 2013 | 2014
» 178 151 131 80 44 584
BEAY
30.48% | 25.86% | 22.43% | 13.70% | 7.53% | 100.00%
- 45 37 32 17 10 141
=) 771% | 634% | 548% | 291% | 1.71% 24.14%
56 - 133 | 114 | 99 63 34 443
(SES
i 22.77% | 1952% | 16.95% | 10.79% | 582% | 75.86%
" 141 137 111 69 39 497
2¥ S0
24.14% | 23.46% | 19.01% | 11.82% | 668% | 85.10%
§ 3 0 1 0 1 5
oY Ll
0.51% | 0.00% | 0.17% | 0.00% | 0.17% 0.86%
5 0 0 0 0 0 0
Y ol
Tt 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
& 4 2 1 2 0 9
SR EINS
068% | 0.34% | 017% | 034% | 000% | 1.54%
_ 3 1 2 0 0 6
MBS
0.51% | 0.17% | 0.34% | 0.00% | 0.00% 1.03%
27 11 16 9 4 67
IR
462% | 188% | 2.74% | 1.54% | 0.68% 11.47%
(T HE)
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BEFE

2] 1BEH st
2010 | 2011 | 2012 | 2013 | 2014
60 52 47 30 17 206
50 AR
1027% | 890% | 8.05% | 514% | 291% | 3527%
18 16 9 4 1 48
51~100 A
3.08% | 274% | 154% | 068% | 017% | 822%
14 10 5 5 3 37
101~200 A
240% | 171% | 0.86% | 086% | 051% | 634%
13 10 2 4 2 31
201~500 A
AT 223% | 171% | 034% | 068% | 034% | 531%
ok 10 5 6 2 0 23
501~1000 A
171% | 0.86% | 1.03% | 0.34% | 0.00% | 3.94%
4 4 6 1 0 15
1001~2000 A
068% | 068% | 1.03% | 017% | 000% | 257%
12 11 13 12 3 51
2001 ALLE
205% | 1.88% | 2.23% | 2.05% | 051% | 873%
47 43 43 22 18 173
Rt
8.05% | 7.36% | 7.36% | 377% | 3.08% | 29.62%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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TEREBXOLIFREERRZBFA 75 NER ##E% 20,000 7ol F 4

MEME - 3£ 12.84% ; R2A "HFHEE 22,001 7t £ 25000705 W70 A - &

11.99% ; RIRBFHEERINAE 248 A - H£42.47% -

=55 BEEHE A 2010~2014 E2ER K F SN

- seE i
AR @it
2010 | 2011 | 2012 | 2013 | 2014
o N 13 17 17 17 11 75
#FTEE 20,000 FTTLLT
223% | 291% | 291% | 2.91% | 1.88% | 12.84%
. _ _ 7 4 3 5 3 22
#¥rE#E 20,001 TTE 22,000 7T
120% | 0.68% | 0.51% | 0.86% | 0.51% | 3.77%
. _ | 19 21 23 5 2 70
KFFEE 22,001 TTE 25,000 7T
325% | 3.60% | 3.94% | 0.86% | 0.34% | 11.99%
. _ ! 20 10 10 4 68
K¥FEE 25,001 TTZE 28,000 7T
411% | 342% | 171% | 1.71% | 0.68% | 11.64%
o _ | 13 13 9 4 0 39
K& 28,001 TTZE 31,000 7T
223% | 223% | 1.54% | 0.68% | 0.00% | 6.68%
. _ _ 9 6 1 1 0 17
%¥rERE 31,001 TTE 34,000 7T
154% | 1.03% | 017% | 0.17% | 0.00% | 2.91%
. _ B 7 4 3 3 1 18
K¥rE 34,001 7TZE 37,000 7T
120% | 0.68% | 0.51% | 0.51% | 0.17% | 3.08%
. _ _ 2 1 2 0 0 5
%¥rERE 37,001 TTE 40,000 7T
034% | 0.17% | 0.34% | 0.00% | 0.00% | 0.86%
o _ N 1 4 2 0 0 7
KFFERE 40,001 TTE 45,000 7T
0.17% | 0.68% | 0.34% | 0.00% | 0.00% | 1.20%
o N N 3 2 0 0 0 5
%3 E# 45,001 7T 50,000 7T
051% | 0.34% | 0.00% | 0.00% | 0.00% | 0.86%
o B 2 2 3 2 1 10
#¥rE#E 50,001 FELL L
034% | 0.34% | 051% | 034% | 017% | 1.71%
78 57 58 33 22 248
I
13.36% | 9.76% | 9.93% | 5.65% | 3.77% | 42.47%
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70



3 TfFEZ
EEFTET  EEETEBROAFEERAUUNSE "BE/RF L 114 N=E

% ! ;H\: 19.52% ; ZKZZI\‘ FEEEEEJ 91 A ’ ;:I\: 15.58% ; %E;\\\ rﬁ%ﬂ/*ﬂ'?ﬁJ

78 A - #£13.36% -
7 56 THEEME % 2010~2014 EERA TFEFETR
. BEFE N
EETH st
2010 | 2011 | 2012 | 2013 | 2014
. 28 22 10 13 5 78
&/
479% | 377% | 171% | 223% | 086% | 13.36%
o 22 20 19 1 2 64
BE/FHE/ER
377% | 342% | 325% | 017% | 034% | 10.96%
N 19 13 18 6 4 60
TEERE
325% | 2.23% | 3.08% | 1.03% | 0.68% | 10.27%
" 6 7 4 5 2 24
B5/miE
1.03% | 120% | 0.68% | 0.86% | 034% | 4.11%
- 11 9 4 3 0 27
s/ R E
1.88% | 154% | 0.68% | 051% | 0.00% | 4.62%
) B 10 7 7 1 5 30
BB/ IR S
171% | 120% | 120% | 017% | 0.86% | 514%
23 30 26 25 10 114
FR4/R
394% | 5.14% | 445% | 4.28% | 171% | 19.52%
6 5 0 1 1 13
188/ i HR
1.03% | 086% | 0.00% | 017% | 017% | 223%
16 10 5 3 3 37
WB/ B/ M
274% | 171% | 0.86% | 051% | 051% | 6.34%
24 20 25 14 8 91
EERE
411% | 342% | 4.28% | 240% | 137% | 15.58%
13 8 13 8 4 46
AR
223% | 137% | 223% | 137% | 068% | 7.88%
5 IEETRUAESEARME  REH - FRERBEET LA —0 LIE2ERRE & - LERERS

Z o
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EEFNET EEEEATNAFEERRUNS " BRRE 71 AEZ -
#1216%; RZB/"BE/EWI31 A - H531%,; F=n"REE/M. 27 A -

£ 4.62% -

= 57 EEMH A 2010~2014 EERAK TIFER/NE

HEFE
EE/NE @t
2010 2011 2012 2013 2014
11 21 17 16 6 71
BENRTE
1.88% 3.60% 291% | 2.74% 1.03% | 12.16%
7 6 12 3 3 31
BE/ER
1.20% 1.03% 205% | 051% | 051% | 531%
o 12 8 3 2 2 27
NESH
2.05% 1.37% 051% | 034% | 034% | 4.62%
o 5 4 4 1 4 18
e
0.86% | 0.68% 068% | 017% | 068% | 3.08%
. 9 1 2 3 2 17
BhBEE
1.54% | 0.17% 034% | 051% | 034% | 291%
N 5 8 1 2 0 16
BIERRE
0.86% 1.37% 017% | 034% | 000% | 2.74%
) N 6 2 4 2 1 15
R EET
1.03% | 0.34% 068% | 034% | 017% | 2.57%
4 4 2 3 0 13
Hihps RARE
0.68% | 0.68% 034% | 051% | 0.00% | 2.23%
B 2 1 9 1 0 13
e 3
034% | 0.17% 154% | 017% | 0.00% | 2.23%
7 4 2 0 0 13
B 14 A
1.20% | 0.68% 034% | 0.00% | 000% | 2.23%
e 3 3 3 3 1 13
BB/ R B S
051% | 0.51% 051% | 051% | 0.17% | 2.23%
- 94 81 59 36 21 291
a 16.10% | 13.87% | 10.10% | 6.16% 3.60% | 49.83%
13 8 13 8 4 46
SRI2fit
2.23% 1.37% 2.23% 137% | 0.68% | 7.88%

1 IfFERNEUGEREERREMR  REHN  FEERBHII TR —m THEZEFXER & LEBEHRSE -
2 IFERNERRERRS  ERHAHREN IR  SARR—SHEEMER -
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4 ~ TFEET5
EBFHBAESR - B
P9 . 161 AEZ

2534% ; =% "=

EEZIOFRENAFETNEBIN "EHES/E

EE /BRI, 67 A - 3£ 1147% -

7 58 R EMH % 2010~2014 £2ER A TIFBHB AR

H£2757% ; R2& "EERE/ASTE L 148 A - &

BEFE
I FE K4 st
2010 2011 2012 2013 2014
N 46 39 39 26 11 161
XEKES / ERMA™
7.88% 6.68% 0.68% 4.45% 1.88% 27.57%
o i 49 39 30 17 13 148
BEEH/ ABTH
8.39% 6.68% 5.14% 2.91% 2.23% 25.34%
I 11 22 12 16 6 67
EAREE /| BRI
1.88% 3.77% 2.05% 2.74% 1.03% 11.47%
_ ) 18 10 8 6 1 43
ERREE / B IERZ
3.08% 1.71% 1.37% 1.03% 0.17% 7.36%
o ) 12 10 6 1 2 31
KEYR / mERA
2.05% 1.71% 1.03% 0.17% 0.34% 5.31%
8 3 6 0 0 17
WER / £ ERE
1.37% 0.51% 1.03% 0.00% 0.00% 2.91%
. 7 5 2 0 0 14
1788 / £&|
1.20% 0.86% 0.34% 0.00% 0.00% 2.40%
N o 3 4 3 1 3 14
BEAE / EEFRE
0.51% 0.68% 0.51% 0.17% 0.51% 2.40%
L 2 1 2 2 2 9
MATE | HEEE
0.34% 0.17% 0.34% 0.34% 0.34% 1.54%
o 1 1 3 1 0 6
MBI / BIER
0.17% 0.17% 0.51% 0.17% 0.00% 1.03%
7 8 5 2 1 23
HAth
1.20% 1.37% 0.86% 0.34% 0.17% 3.94%
14 9 15 8 5 51
RIBH
2.40% 1.54% 2.57% 1.37% 0.86% 8.73%

L TFBBAEUREREEREYR  AEH  FREREBHIIT I —0 TIEZBBER - & LHEREHRSE -
2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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ERHBPET EREEANAFEERRAEEVEZEL TEES 1127

ANEZ  H2175% ; k7% "FAHiEE 73 A - £ 12.50% ; =5 " #5%5i#E
E,66 A £11.30% -
R 59 EEIEZ 2010~2014 EXER A T ERIESEE
BEFE
WischiE s
2010 2011 2012 2013 2014
o 42 36 24 13 12 127
TH#EE
7.19% 6.16% 411% 2.23% 2.05% 21.75%
y 19 12 23 11 8 73
FAEHE
3.25% 2.05% 3.94% 1.88% 1.37% 12.50%
B 18 24 12 10 2 66
IR
3.08% 411% 2.05% 1.71% 0.34% 11.30%
7 15 10 14 6 52
BER I
1.20% 2.57% 1.71% 2.40% 1.03% 8.90%
R 11 3 3 4 1 22
BITEEs
1.88% 0.51% 0.51% 0.68% 0.17% 3.77%
o 7 7 5 2 0 21
LSRRI
1.20% 1.20% 0.86% 0.34% 0.00% 3.60%
8 3 4 4 1 20
= ARAAE
1.37% 0.51% 0.68% 0.68% 0.17% 3.42%
8 3 6 0 0 17
G E SR
1.37% 0.51% 1.03% 0.00% 0.00% 291%
. 5 3 6 2 0 16
EIEE
0.86% 0.51% 1.03% 0.34% 0.00% 2.74%
N 7 4 3 0 0 14
RS
1.20% 0.68% 0.51% 0.00% 0.00% 2.40%
- 32 32 20 12 9 105
B 5.48% 5.48% 3.42% 2.05% 1.54% 17.98%
14 9 15 8 5 51
SRI2fit
2.40% 1.54% 2.57% 1.37% 0.86% 8.73%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -

2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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IIIII'

]]II

L3

FEHEANIFEERRNBESER U "H=X, /B=E - &RFf 364 AR -

>

3£6233% ; X2& "HX - BFF 55 AR - 3£ 942% -

= 60 (EZEEMH £ 2010~2014 EERKZESE

. BEFE N
A=EEl st
2010 2011 2012 2013 2014
sy 119 90 74 49 32 364
) 20.38% 1541% 12.67% 8.39% 5.48% 62.33%
op 15 20 12 6 2 55
2.57% 3.42% 2.05% 1.03% 0.34% 9.42%
. 2 0 0 0 0 2
B
0.34% 0.00% 0.00% 0.00% 0.00% 0.34%
0 1 0 0 0 1
AT
0.00% 0.17% 0.00% 0.00% 0.00% 0.17%
~ 0 0 0 1 0 1
RIS
0.00% 0.00% 0.00% 0.17% 0.00% 0.17%
e 0 1 0 0 0 1
JFEREEX
0.00% 0.17% 0.00% 0.00% 0.00% 0.17%
58 58 55 31 12 214
R
9.93% 9.93% 942% 5.31% 2.05% 36.64%

i ERNKUEEREAEXIEESER - WRERES EXRRAR S84 A - HEREE 638 - MENLE
#8318 100.00% -
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THEBRINFEXENERERIBEL Word JEZ - £t 367 AR -

H 62.84%; %2 A" Excel ;- 25t 330 AX -+ 56.51%; 5 =4" PowerPoint ,

5T 325 AR - # 55.65% -

#*= 6l PEEHE% 2010~2014 EERABMER
BEFE
)]l 1HH HoH
2010 2011 2012 2013 2014
120 124 60 43 20 367
WAEER Word
20.55% | 21.23% | 10.27% 7.36% 3.42% 62.84%
110 106 53 41 20 330
WAZEER Excel
18.84% | 18.15% 9.08% 7.02% 3.42% 56.51%
) 105 109 57 38 16 325
MWANEER PowerPoint
1798% | 18.66% 9.76% 6.51% 2.74% 55.65%
y . 63 69 23 26 3 184
EZEZH Windows XP
10.79% | 11.82% 3.94% 4.45% 0.51% 31.51%
53 41 11 21 6 132
WAZEER Outlook
9.08% 7.02% 1.88% 3.60% 1.03% 22.60%
y _ 41 35 7 12 2 97
EXE %4 Windows 98
7.02% 5.99% 1.20% 2.05% 0.34% 16.61%
" Windows Server 37 30 3 16 3 89
EXE %4
2000/2003/2008 6.34% 5.14% 0.51% 2.74% 0.51% 15.24%
24 22 13 7 4 70
EikEE/ g ERE PhotoShop
411% 3.77% 2.23% 1.20% 0.68% 11.99%
18 29 10 7 1 65
BhaEE/F G RE PhotoImpact
3.08% 4.97% 1.71% 1.20% 0.17% 11.13%
B 12 23 8 4 1 48
EirlE Access
2.05% 3.94% 1.37% 0.68% 0.17% 8.22%
i 141 124 75 66 3 409
o 2414% | 21.23% | 12.84% | 11.30% 0.51% 70.03%
56 27 69 36 24 212
RIBH
9.59% 4.62% 11.82% 0.16% 411% 36.30%

1l ERNKUERREAFEEERER - WRERKEE -
2 BENERREEBS - ERHAFREEI TR  SABER—SHEZHEMER -
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7.

nlll'

FEEZRA

EItJ

\

MhFRFEENEERE
FET 132 AR H2260% ; RZ2%& " RARE
16.10% ; 5=% "TQC hXHA , -

BRULTARE
ETSHBERIML .
F5T 69 AR - #£11.82% -

<

STEEARITL RS
B3t 94 AR -

BEFE
$ERI == - @z
2010 2011 2012 2013 2014
) 33 37 32 21 9 132
B0 AR B E AL e AR+
5.65% | 6.34% | 548% | 3.60% | 154% | 22.60%
N 38 24 12 12 8 94
BTSSR RS BRI+
6.51% | 411% | 2.05% | 2.05% | 137% | 16.10%
15 21 13 12 8 69
TQC TQC 78 A
257% | 3.60% | 223% | 2.05% | 137% | 11.82%
) 5 15 12 13 7 52
a0 7, AR RS er B e PR it +
0.86% | 257% | 2.05% | 223% | 1.20% | 8.90%
10 16 6 9 6 47
TQC TQC XZ£EE Word
171% | 2.74% | 1.03% | 1.54% | 1.03% | 8.05%
e 12 12 4 7 7 42
TQC TQC #3785 A
205% | 2.05% | 068% | 120% | 1.20% | 7.19%
L 7 10 10 7 5 39
TQC TQC Efit &3 _Excel
120% | 1.71% | 1.71% | 1.20% | 0.86% | 6.68%
3 6 8 6 4 27
TQC TQC Ef&fE#_PowerPoint
051% | 1.03% | 1.37% | 1.03% | 0.68% | 4.62%
3 3 6 6 4 22
TQC TQC 4Bk 4@ss e _IE
051% | 051% | 1.03% | 1.03% | 0.68% | 3.77%
) . 5 5 3 5 1 19
303 AR E IS E R SR+
0.86% | 0.86% | 051% | 0.86% | 0.17% | 3.25%
. 1 11 5 0 2 19
TH/AE | SiEEEER RRAAE R T+
017% | 1.88% | 086% | 0.00% | 034% | 3.25%
- 82 86 69 71 45 353
a 14.04% | 1473% | 11.82% | 12.16% | 7.71% | 60.45%
99 74 73 34 26 306
SRIZfit
16.95% | 12.67% | 12.50% | 5.82% | 4.45% | 52.40%

1l EFNKUERREAFERERER - WRERKEE -

2 BEBRREREBRS  ERHAFREEI TR  SABER—SHEZHEMER -
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+ - XEEFHARIFERETIFAR
1 TEER
MACEFHERIMREI AT A FREZRNA R 42 EEEEIETIF - B

R mR# R "50 ALUK 5 BT -

% 63 X(LEZEHEAIFETIERT 2010~2014 XA TIFEDR

‘ 2EFE .
el EIE| #ast
2010 2011 2012 2013 2014
" 0 0 0 4 0 4
FEAH
0.00% 0.00% 0.00% | 100.00% | 0.00% 100.00%
0 0 0 1 0 1
o Em
= 0.00% 0.00% 0.00% | 25.00% | 0.00% 25.00%
51 - 0 0 0 3 0 3
(G
N 0.00% 0.00% 0.00% | 75.00% | 0.00% 75.00%
TP PR 0 0 0 4 0 4
& i 0.00% 0.00% 0.00% | 100.00% | 0.00% 100.00%
AT 0 0 0 4 0 4
. | 50 ABLF
R 0.00% 0.00% 0.00% | 100.00% | 0.00% 100.00%

o BBERAR 1111 ANRTERERR - B 1111 ANRTZRBEE  MEESUERKI TIFERERER -
BRENASTUETHERRIBEAR - 8- LBREHRSE -
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2 FE®MR
MACEFHERIMREI M AT AFEREZERAZBHFORAEA THMEEE
25,001 7o 28,000 7T " AT EHE 28,001 7o E 31,000 7T o' I EEE 34,001

JoE 37,000 7T, B2 T AR =R 40,001 JoE 45,000 7T, FHEEME -

& 64 X{EEZEHEAIFRETIERT 2010~2014 2R A FHEER

s BREE )
#EER @it
2010 2011 2012 2013 2014
- — _ 0 0 0 1 0 1
KFT =8 25,001 7o E 28,000 7T
0.00% | 0.00% | 0.00% | 25.00% | 0.00% | 25.00%
s _ _| o 0 0 1 0 1
KF =8 28,001 7t £ 31,000 7T
0.00% | 0.00% | 0.00% | 25.00% | 0.00% | 25.00%
e — _ 0 0 0 1 0 1
KIFr=HE 34,001 7t £ 37,000 75
0.00% | 0.00% | 0.00% | 25.00% | 0.00% | 25.00%
e — _ 0 0 0 1 0 1
KFr=H8 40,001 7t £ 45,000 7T
0.00% | 0.00% | 0.00% | 25.00% | 0.00% | 25.00%

i HEBNOERERARREMY - KREH - FEERBHBMIT IS —0 LIEZHE - 8 - LBBEHSE -
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3 TfFEZ

EEFEPET  UEEXERF

Hhk. 3 ANES -

3£ 75.00% -

i
X o

TR AFREERRLURES " RE2/

< 65 ACEZEBAIFRRETIFZEFT 2010~2014 EERA TIEEZETD L
BREE .
EghE @t
2010 | 2011 | 2012 | 2013 | 2014
. 0 0 0 1 0 1
85/ i
0.00% | 0.00% | 0.00% | 2500% | 0.00% | 25.00%
0 0 0 3 0 3
188 /AR
0.00% | 0.00% | 0.00% | 7500% | 0.00% | 75.00%

i IFEXPRUREREERRENR  AEH  FEERBEBHT IR —0 TIFZERER 8 LBBEHRSE -

EEFR/NED  MEEXRARMRFMRFMOAFEFRRUNES "BEX

B2 NEZ

HEH 1A

3£ 25.00% -

3£ 50.00% ; ®Z% "ERUBRFS 0 LA - F£25.00% ; 5=/ "8

< 66 X(CEZEHEAIFRFTIIER 2010~2014 EER K TIFEZFE/NE

BEFE
EENE HoH
2010 2011 2012 2013 2014
0 0 0 2 0 2
BZ1E
0.00% 0.00% 0.00% 50.00% 0.00% 50.00%
0 0 0 1 0 1
EDRIBR 7%
0.00% 0.00% 0.00% 25.00% 0.00% 25.00%
0 0 0 1 0 1
B EH
0.00% 0.00% 0.00% 25.00% 0.00% 25.00%

i IfFER/NFOEREEERER  REH  FEERERBIT I —HTIEZEFRER & ILBREHRSE -
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4 ~ TFEET5
ERHBARER MEEFREAMREIMAMTAFERXZNEA D RISMAEL

FEMRARET / BomRRET ) B T RRER / BhREE , FWMIERFS - & 50.00% -

= 67 XACEZFEHEAIFRFTITFEAT 2010~2014 EEK K TIFBH AR

FEFE .
BB AE #Et
2010 2011 2012 2013 2014
A 0 0 0 2 0 2
E?EQFHHEREIT / Zj—:/;uﬁu
0.00% 0.00% 0.00% | 50.00% | 0.00% 50.00%
" . 0 0 0 2 0 2
FARBEIR / LAREE
0.00% 0.00% 0.00% | 50.00% | 0.00% 50.00%

i LFBBAEUEREERREN  AEH  FEREERBIBHT TSN —0 TIFZBBER - 8 LBBERSE -

ERF PR EEFRERIMBREI R T AFEZRZRA D AIZMAEL

FEfmakaT 0 B T REIT ) FMIRRT - % 50.00% -

< 68 X(LEZEHEEIFRFTIFE 2010~2014 EER K TIFB#H PR

BEFE

5o FaH

2010 2011 2012 2013 2014
e 0 0 0 2 0 2
ERHE

0.00% 0.00% 0.00% 50.00% 0.00% 50.00%
s 0 0 0 2 0 2
BHEHT

0.00% 0.00% 0.00% 50.00% 0.00% 50.00%

i TFBBPRUEREEARREMN  AEH - FEEKRBBHIT T —0 TIEZBBER - 8 LBBREHRSE -

81



L3

Ul
rnlk
]]II

MACEFHERIMREI MR A FEEZRARES

K53 AR - £ 75.00% -

l:l

/{ r &

% 69 MIEEFHERIFERETITF 2010~2014 EERAFES

3

BHE -

_ FEFE .
iE = 2Rl #ag
2010 2011 2012 2013 2014
sy 0 0 0 3 0 3
) 0.00% 0.00% 000% | 7500% | 000% | 75.00%
0 0 0 1 0 1
SRIZH
0.00% 0.00% 000% | 2500% | 000% | 2500%
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N

o
[fﬂﬂi
i

H(

MACEEH

(SR

BRI R A FERENE

"InDesign ., ~ " PhotoShop .~ " PowerPoint .

5t 4 AX - % 100.00% -

== (4L

SE

Bl "Word , &

188 lllustrator ;

hIEEDZ &2

= 70 X CEZEEEFRETIHFEAT 2010~2014 E2ERAEBKER
BEFE N
#H Rl == #ast
2010 2011 2012 2013 2014
0 0 0 4 0 4
BikeE/% Illustrator
0.00% 0.00% 0.00% 100.00% 0.00% 100.00%
_ 0 0 0 4 0 4
ElLEE/FEE InDesign
0.00% 0.00% 0.00% 100.00% 0.00% 100.00%
0 0 0 4 0 4
BhEE/T B RE PhotoShop
0.00% 0.00% 0.00% 100.00% 0.00% 100.00%
) 0 0 0 4 0 4
MNEFER PowerPoint
0.00% 0.00% 0.00% 100.00% 0.00% 100.00%
0 0 0 4 0 4
WAEER Word
0.00% 0.00% 0.00% 100.00% 0.00% 100.00%
0 0 0 3 0 3
FERETEME Dreamweaver
0.00% 0.00% 0.00% 75.00% 0.00% 75.00%
0 0 0 2 0 2
MmNEFER Excel
0.00% 0.00% 0.00% 50.00% 0.00% 50.00%
0 0 0 2 0 2
%@Euin*ﬁﬂﬂz Flash
0.00% 0.00% 0.00% 50.00% 0.00% 50.00%
» . 0 0 0 2 0 2
(EF¥0 Windows XP
0.00% 0.00% 0.00% 50.00% 0.00% 50.00%
i 0 0 0 24 0 24
A 0.00% 0.00% 0.00% | 600.00% | 0.00% | 600.00%

1l EENRUERRERFXEERE
2 ENERAERBS
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CWEEREE  EREREAH 4 A - BERER 53 - MBEDLLATEE 100.00%
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7~ &Y

k=11/3

\

(CERHERMRE M APNE A FERETNERR

%% (Brown220-465 7). "R

KT 1 AR - % 25.00% -

& 71 EEFEERIFRRE

RESRE

887 "Acrobat -

"TOEIC

TR . B2 TAREBER L, &

TSP 2010~2014 EER K FZERSY

73
(=]
AN

. BaaE i
$E Rl BEH et
2010 2011 2012 2013 | 2014
0 0 0 1 0 1
Adobe Acrobat
0.00% | 000% | 0.00% | 25.00% | 0.00% | 25.00%
N TOEIC 3% 0 0 0 1 0 1
SRR (Brown220-465 %) 0.00% | 000% | 0.00% | 25.00% | 0.00% | 25.00%
e 0 0 0 1 0 1
124878 RRESE Tt
0.00% | 000% | 0.00% | 25.00% | 0.00% | 25.00%
0 0 0 1 0 1
ST 1=l RARRB T+
0.00% | 000% | 000% | 25.00% | 0.00% | 25.00%
0 0 0 1 0 1
NI
0.00% | 000% | 000% | 25.00% | 0.00% | 25.00%

i EENKURERREAFEARIERER - WRERES -

FEREABA AN - BEREA S5 - A ELARMEEE 100.00% -
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N\~ REBEEERETZR
1 TEER
REBEERE 2

MhFRFER R 524 2 w8 ITIFEEZ B 436 A -

3£ 83.21% ; RZHEERELK

PAN

£ IS &

A== )

F4AN F076% %7 "50 A
PUF o RBIRIEES - B 241 A - 2£4599% ; R 7% "51-100 A 4 9AT] -

B39A - H#£744% -

x72 HBEE

E305T% 2010~2014 EFER A TERDR
' BETE N
FE Rl EH st
2010 | 2011 | 2012 | 2013 | 2014
y 173 139 85 71 56 524
A
33.02% | 26.53% | 16.22% | 13.55% | 10.69% | 100.00%
. 44 37 20 16 14 131
B AT 840% | 7.06% | 3.82% | 3.05% | 2.67% | 2500%
54 s 129 102 65 55 42 393
F3=
Y 24.62% | 1947% | 12.40% | 10.50% | 8.02% | 75.00%
L 138 123 70 58 47 436
e 26.34% | 2347% | 13.36% | 11.07% | 897% | 83.21%
) 1 2 1 0 0 4
&g chap
019% | 038% | 019% | 0.00% | 000% | 076%
T R 0 0 1 0 1 2
& 000% | 000% | 019% | 000% | 019% | 038%
2 1 1 0 0 4
S S
038% | 019% | 019% | 0.00% | 000% | 076%
32 13 12 13 8 78
IR
611% | 248% | 229% | 248% | 1.53% | 14.89%
(ETE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
88 66 39 27 21 241
50 ABLH
16.79% | 12.60% | 7.44% | 515% | 4.01% 45.99%
15 13 3 5 3 39
51~100 A
286% | 248% | 057% | 095% | 0.57% 7.44%
16 3 3 0 2 24
101~200 A
3.05% | 057% | 0.57% | 0.00% | 0.38% 4.58%
7 9 4 1 2 23
201~500 A
NS 134% | 1.72% | 0.76% | 0.19% | 0.38% 4.39%
R 3 1 1 1 0 6
501~1000 A
057% | 019% | 0.19% | 0.19% | 0.00% 1.15%
1 4 0 0 0 5
1001~2000 A
0.19% | 0.76% | 0.00% | 0.00% | 0.00% 0.95%
4 4 5 3 1 17
2001 AR E
0.76% | 0.76% | 095% | 0.57% | 0.19% 3.24%
39 39 30 34 27 169
R
744% | 744% | 573% | 649% | 515% 32.25%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR

REBERNTROOAFERRAZBHE 59 AFER T4 =8 22,001 7T

£ 25,000 7o) M&E -

52 A - 3£9.92% ; RIZHRFHEE

x73 REEBEE

11.26% ; R2Z &K=

BeyA 253 A -

3£ 48.28% -

a2aT % 2010~2014 X KRFHEM R

& 25,001 5% 28,000 7T 4

2EFE
BRI st
2010 2011 2012 2013 2014
. _ 16 9 16 3 5 49
A E® 20,000 7TTLLH
3.05% | 1.72% | 3.05% | 0.57% | 0.95% | 9.35%
e _ _ 3 4 0 3 4 14
KFE1 20,001 7t 22,000 7T
0.57% | 0.76% | 0.00% | 0.57% | 0.76% | 2.67%
- _ _ 18 21 9 9 2 59
AFEm 22,001 5o E 25,000 7T
344% | 4.01% | 1.72% | 1.72% | 0.38% | 11.26%
. _ _ 24 13 9 3 3 52
K= 25,001 o= 28,000 7T
458% | 248% | 1.72% | 0.57% | 0.57% | 9.92%
— _ _ 19 9 4 2 0 34
K=" 28,001 7t £ 31,000 7T
3.63% | 1.72% | 0.76% | 0.38% | 0.00% | 6.49%
- _ _ 11 9 1 2 2 25
AFE1 31,001 o= 34,000 7T
210% | 1.72% | 0.19% | 0.38% | 038% | 4.77%
e _ _ 6 6 1 0 3 16
AFEM 34,001 o2 37,000 7T
1.15% | 1.15% | 0.19% | 0.00% | 0.57% | 3.05%
- _ _ 11 1 0 1 1 14
K=" 37,001 7t 40,000 7T
210% | 019% | 0.00% | 0.19% | 0.19% | 2.67%
e _ _ 0 1 0 1 1 3
K=" 40,001 7T E 45,000 7T
0.00% | 0.19% | 0.00% | 0.19% | 0.19% | 0.57%
- _ _ 3 0 1 0 0 4
KF =1 45,001 7vE 50,000 7T
0.57% | 0.00% | 0.19% | 0.00% | 0.00% | 0.76%
. _ 0 0 0 0 1 1
A E® 50,001 Tl £
0.00% | 0.00% | 0.00% | 0.00% | 0.19% | 0.19%
62 66 44 47 34 253
REEMH
11.83% | 12.60% | 840% | 897% | 6.49% | 48.28%
i FEENUEREGERREM. KEN - FREREBFHIITIHA—MHIIEZEHE & - ILEBEHRSE -
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3 TfFEZ
EEFTET  BEBERRAOAFERRALUNS RIS/, 105
NEZ - H£2004% ; X225 "BERE 85 A - H16.22% ; F=51 "EE/

BR#5 . 57 A - 3£ 10.88% -

=74 REBEERFTH 2010~2014 BERATFEXEFE

BEFE
EXEDH o H
2010 | 2011 | 2012 | 2013 | 2014
. 21 13 7 7 3 51
Eil/B
401% | 248% | 134% | 134% | 057% | 9.73%
o 10 10 3 1 3 27
BE/FIE/ER
191% | 191% | 057% | 019% | 057% | 5.15%
N 17 15 4 9 3 48
TR
324% | 2.86% | 076% | 172% | 057% | 9.16%
o 8 4 3 3 3 21
B5/ME
153% | 076% | 057% | 057% | 057% | 4.01%
N 6 7 1 2 1 17
=R/ A8E
115% | 1.34% | 019% | 038% | 019% | 3.24%
) B 5 3 4 2 2 16
BE/BY/IRIE
095% | 057% | 076% | 038% | 038% | 3.05%
14 14 14 10 5 57
R &E/MR
267% | 267% | 267% | 191% | 095% | 10.88%
37 28 14 12 14 105
YRS/ AR
7.06% | 534% | 267% | 229% | 2.67% | 20.04%
17 10 8 2 7 44
B/ E R
324% | 191% | 153% | 038% | 134% | 840%
26 25 17 10 7 85
EERE
496% | 477% | 324% | 191% | 134% | 1622%
12 10 10 13 8 53
RigfH
229% | 191% | 191% | 248% | 153% | 10.11%

i TFERPHRIREREERRER KB - F&

KB TR — M TR ZERER - 5 ILBBEHRSE -



EEF/NET  BEBERAOAFERRALUUNS "BEERE, 40 A

e

AREfBCHARE 1 33 A - 2£6.30% -

R 75 REBEERTZR 2010~2014 |ERK LIFEZE/NER

H763%; Rz% "EBRRHE L 37T AN HT7.06%; B=5 " EHEMER/

BEFE

EE/E 4=
2010 2011 2012 2013 2014
14 17 4 3 2 40
BB
2.67% 3.24% 0.76% 0.57% 038% | 7.63%
) 6 9 9 8 5 37
BEURTE
1.15% 1.72% 1.72% 1.53% 0.95% | 7.06%
o 13 7 7 3 3 33
AR/ IR A B &
2.48% 1.34% 1.34% 0.57% 0.57% | 6.30%
9 7 6 5 3 30
ENRIPR 7%
1.72% 1.34% 1.15% 0.95% 0.57% | 5.73%
B 9 6 3 0 4 22
TR
1.72% 1.15% 0.57% 0.00% 0.76% | 4.20%
12 4 2 1 2 21
BZ1t
2.29% 0.76% 0.38% 0.19% 038% | 4.01%
9 6 2 2 1 20
BE/ER
1.72% 1.15% 0.38% 0.38% 0.19% | 3.82%
~ 6 7 1 2 2 18
EETHH
1.15% 1.34% 0.19% 0.38% 038% | 3.44%
e 7 3 2 2 1 15
EEO AR
1.34% 0.57% 0.38% 0.38% 0.19% | 2.86%
- 2 0 2 3 6 13
Esyva il
0.38% 0.00% 0.38% 0.57% 1.15% | 2.48%
- 74 63 37 29 19 222
a 14.12% | 12.02% | 7.06% 5.53% 3.63% | 42.37%
12 10 10 13 8 53
SRI2fit
2.29% 1.91% 1.91% 2.48% 153% | 10.11%

1 IfFERNEUGEREERREMR  REHN  FEERBHII TR —m THEZEFXER & LEBEHRSE -
2 IFERNERREREBRS  ERHAH RN IR  SARR—SHEZHEMER -
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4 ~ TFEET5

EBHBAES  KEEER

VRS-G-S NWARWNEER

H1317% ; =K "EERE/ ASTHL 51 A - H

1=
E‘|>\

H41.03% ; R2H " EFE

T hFRERAFTEERBIL =

“‘}'L"‘
7_11 aX o

25 /| ERRFIT 169 A

9.73% -

F 76 REEIERET AR 2010~2014 FERA LIEBIE AL
2EFE
BB ALE st
2010 2011 2012 2013 2014
. . 84 64 23 21 23 215
EiREt / BIRRE
16.03% | 12.21% | 4.39% 4.01% 4.39% 41.03%
25 10 19 12 3 69
ES Y- N D]
4.77% 191% 3.63% 2.29% 0.57% 13.17%
. L 15 14 8 6 8 51
BE/ ABTH
2.86% 2.67% 1.53% 1.15% 1.53% 9.73%
N . 7 10 5 6 4 32
EBEE /| BUURE
1.34% 191% 0.95% 1.15% 0.76% 6.11%
. 5 7 3 3 3 21
1786 / &3
0.95% 1.34% 0.57% 0.57% 0.57% 4.01%
B . 3 6 5 1 1 16
FRER / LhREE
0.57% 1.15% 0.95% 0.19% 0.19% 3.05%
o 3 6 2 1 1 13
MBTE | HEEE
0.57% 1.15% 0.38% 0.19% 0.19% 2.48%
4 3 0 4 0 11
}$E§¢%/)|L / Eﬁg EE/ J
0.76% 0.57% 0.00% 0.76% 0.00% 2.10%
N 4 1 3 2 1 11
WWRE /| EERE
0.76% 0.19% 0.57% 0.38% 0.19% 2.10%
" o e 2 0 3 2 2 9
BEAE / EERRE
0.38% 0.00% 0.57% 0.38% 0.38% 1.72%
5 6 2 0 2 15
HiAth
0.95% 1.15% 0.38% 0.00% 0.38% 2.86%
16 12 12 13 8 61
R
3.05% 2.29% 2.29% 2.48% 1.53% 11.64%
1 TEBB AR EREERRM  RER - FREREBFHIPIT ISR — 0 TIEZBBER - & - LEIREHRSE -

2 TEBHABRRIEEBRS -
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ERHBPED BEBERATAFERRAMEENBEELL =

206 ANJEZ -

CECEI

3£ 3931% ; k2% "PIHIEE . 44 N - H 840% ; B=/ "17

Blggh, 41 N - #£7.82% -

xR77 REEE

051 % 2010~2014 BERKR TEREDE

: SEREE .
WischiE FeE
2010 2011 2012 2013 2014
o 80 61 22 20 23 206
ERE
1527% | 11.64% 4.20% 3.82% 4.39% 39.31%
12 7 14 8 3 44
FAEHE
2.29% 1.34% 2.67% 1.53% 0.57% 8.40%
) 12 11 6 5 7 41
TEEE
2.29% 2.10% 1.15% 0.95% 1.34% 7.82%
5 7 5 6 4 27
BER LI
0.95% 1.34% 0.95% 1.15% 0.76% 5.15%
i 5 5 2 3 3 18
EmiTiH
0.95% 0.95% 0.38% 0.57% 0.57% 3.44%
, 6 3 4 1 0 14
IR
1.15% 0.57% 0.76% 0.19% 0.00% 2.67%
o 3 5 4 1 1 14
BEEHIT
0.57% 0.95% 0.76% 0.19% 0.19% 2.67%
7 0 1 3 0 11
= ARR 5
1.34% 0.00% 0.19% 0.57% 0.00% 2.10%
4 1 2 2 0 9
G E SR
0.76% 0.19% 0.38% 0.38% 0.00% 1.72%
o 4 3 1 1 0 9
HEERRET
0.76% 0.57% 0.19% 0.19% 0.00% 1.72%
- 19 24 12 8 7 70
B 3.63% 4.58% 2.29% 1.53% 1.34% 13.36%
16 12 12 13 8 61
RIBAH
3.05% 2.29% 2.29% 2.48% 1.53% 11.64%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -

2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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5. ESEE
REBERFTRIIMFEERANRESER M "HEX, AE - BEFt 336
AR - H6412% ; 2B "HX ., B5t36 AR - H£6.87% -
*x 78 HREBEENRTAR 2010~2014 2R KBS E
" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 114 82 55 48 37 336
) 21.76% 15.65% 10.50% 9.16% 7.06% 64.12%
op 14 7 6 6 3 36
2.67% 1.34% 1.15% 1.15% 0.57% 6.87%
. 0 1 0 0 0 1
=98
0.00% 0.19% 0.00% 0.00% 0.00% 0.19%
0 0 1 0 0 1
ENEXX
0.00% 0.00% 0.19% 0.00% 0.00% 0.19%
1 0 0 0 0 1
MEL
0.19% 0.00% 0.00% 0.00% 0.00% 0.19%
0 0 0 0 1 1
B
0.00% 0.00% 0.00% 0.00% 0.19% 0.19%
55 54 27 22 17 175
RIgH
10.50% 10.31% 5.15% 4.20% 3.24% 33.40%

i EFERKURER

N8B 100.00% -

REAHAIRE
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KK

MhFEXEENERE

RIEELEL "PhotoShop . EZ

- R

93

T 359 AKX - #£68.51% ; ®zA "lllustrator, - 5+ 356 AR - 3£ 67.94% ;
%F—=% "Word, 5298 A& - £ 56.87% -
x=79 REEERFTAR 2010~2014 EXERKEINEER
BEFE
)]l =] HoH
2010 2011 2012 2013 2014
R 132 97 62 25 43 359
BhGEE/F G RE PhotoShop
25.19% | 1851% | 11.83% 4.77% 8.21% 68.51%
129 97 63 23 44 356
BB/ B RIE Illustrator
24.62% | 18.51% | 12.02% 4.39% 8.40% 67.94%
113 86 49 12 38 298
MWANEER Word
21.56% | 1641% 9.35% 2.29% 7.25% 56.87%
] 96 76 46 12 35 265
WAZEER PowerPoint
18.32% | 14.50% 8.78% 2.29% 6.68% 50.57%
N , 80 55 25 3 24 187
EZEAH Windows XP
15.27% | 10.50% 4.77% 0.57% 4.58% 35.69%
70 50 22 6 25 173
WAEER Excel
13.36% 9.54% 4.20% 1.15% 4.77% 33.02%
) 46 47 33 14 15 155
BikaE/FREE InDesign
8.78% 8.97% 6.30% 2.67% 2.86% 29.58%
46 31 16 4 16 113
BHaEE/TBRE Photolmpact
8.78% 5.92% 3.05% 0.76% 3.05% 21.56%
- 49 29 15 5 12 110
FERETEE Flash
9.35% 5.53% 2.86% 0.95% 2.29% 20.99%
. 45 28 14 5 14 106
HERETEE Dreamweaver
8.59% 5.34% 2.67% 0.95% 2.67% 20.23%
- 418 267 169 49 164 1067
B 79.77% | 50.95% | 32.25% | 9.35% | 31.30% | 203.63%
31 33 21 46 10 141
RIBH
5.92% 6.30% 4.01% 8.78% 1.91% 26.91%
1l EERARUERARNEAFAEERNER - WEEREE  BERKRAE 524 A - BERES 3,330 - B2 ELARA#BE48 100.00% -
2 BERNERAERBRS  EREHEFTREATIE  BHESF—SHEHMER -



REBEERTRITFEXEENEEZZRU " ARESKET ML . EZ -
EET 58 AR - H11.07% ; X2H "ARBEERFTRML . BT 20 AX - H
382% ; =75 "RAREBEEIEERANM LT, E5F10 A%k H£1.91% -
7= 80 {REEENETHR 2010~2014 EXRKEZEERE
. BEFE .
#H Rl ] =| #ast
2010 2011 2012 2013 2014
e 16 22 9 7 4 58
21185 RARESRET ML
3.05% 4.20% 1.72% 1.34% 0.76% | 11.07%
. 4 9 1 3 3 20
TH/RE ) ZE5E4EE B EEEE S L
0.76% 1.72% 0.19% 0.57% 0.57% 3.82%
N 3 2 1 2 2 10
BN RiRERSE e e AR ilT L
0.57% 0.38% 0.19% 0.38% 0.38% 1.91%
2 1 1 2 2 8
EN il 24 hi A8 B8 RAR B AR R flr £
0.38% 0.19% 0.19% 0.38% 0.38% 1.53%
. TOEIC %2 5 0 0 0 1 6
REEREE
= (Brown220-465 73 0.95% 0.00% 0.00% 0.00% 0.19% 1.15%
N 2 0 1 2 0 5
TQC TQC a3z A
0.38% 0.00% 0.19% 0.38% 0.00% 0.95%
2 0 1 1 1 5
EN il 24 hi A8 B CHREBI A AR T £
0.38% 0.00% 0.19% 0.19% 0.19% 0.95%
4 1 0 0 0 5
Ri2AERES ANBRGEFE
0.76% 0.19% 0.00% 0.00% 0.00% 0.95%
- 0 1 0 3 0 4
FH/BE  ZEEERE AutoCAD BI85
0.00% 0.19% 0.00% 0.57% 0.00% 0.76%
. . 1 1 0 0 2 4
AR GEPT 2R (Y4
0.19% 0.19% 0.00% 0.00% 0.38% 0.76%
N . 2 1 0 0 1 4
A5 E5TAE R RS ETEF ML
0.38% 0.19% 0.00% 0.00% 0.19% 0.76%
. 1 2 0 1 0 4
EN | 4 AR A8 78 PRI AR 4 i B2 Rl 3 il £
0.19% 0.38% 0.00% 0.19% 0.00% 0.76%
(ZETEH)
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- 21 13 15 13 10 72
a 401% | 248% | 2.86% | 248% | 1.91% | 13.74%
129 104 69 53 43 398
FRiZft
2462% | 19.85% | 13.17% | 10.11% | 8.21% | 75.95%

1 ERNKUERRBEAFERERER - WREREE -
2 BXEREAERAS  ERHASREATE  SARR—SHEZHEHMEE -
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FERRAE 524 A - BERER 603 - B D ELABAEEE 100.00% -



N~ [BERSNER
1~ TfEh

BRMNEROAFERRAHA 81 B B IFEESZ B447T A H
76.94% ; RZBEEPE - B22 N - F£3.79% - &£ "50 ARUN 5 B9 EIMRE

[E% A 186 A+ 32.01%; R2%A"51-100 A sWWAE-H44 N - H757% -

= 81 ERINEZ 2010~2014 2R TIEHER

' BEFE N
$E Rl EH st
2010 | 2011 | 2012 | 2013 | 2014
y 145 136 105 125 70 581
F2AY
2496% | 23.41% | 18.07% | 21.51% | 12.05% | 100.00%
- 33 42 18 27 15 135
=50 568% | 7.23% | 310% | 465% | 2.58% | 23.24%
51 -~ 112 94 87 98 55 446
(SES
Y 19.28% | 16.18% | 14.97% | 16.87% | 947% | 76.76%
N 101 99 83 106 58 447
e 17.38% | 17.04% | 14.29% | 18.24% | 9.98% | 76.94%
) 5 8 5 3 1 22
St
086% | 1.38% | 0.86% | 052% | 017% | 3.79%
3 3 3 1 0 0 7
SR
T 052% | 052% | 017% | 0.00% | 0.00% | 1.20%
1 0 4 2 3 1 10
SEERINE
000% | 0.69% | 034% | 052% | 017% | 1.72%
3 7 7 3 3 1 21
S8 SNE
120% | 1.20% | 052% | 052% | 017% | 3.61%
29 15 11 10 9 74
KRigf
499% | 258% | 1.89% | 1.72% | 1.55% | 12.74%
(T HE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
54 48 26 33 25 186
50 ABLH
9.29% | 8.26% | 4.48% | 568% | 4.30% 32.01%
9 6 9 17 3 44
51~100 A
155% | 1.03% | 1.55% | 293% | 0.52% 7.57%
7 8 7 7 2 31
101~200 A
120% | 138% | 1.20% | 1.20% | 0.34% 5.34%
8 8 2 5 4 27
201~500 A
NS 138% | 138% | 034% | 0.86% | 0.69% 4.65%
R 8 9 6 5 4 32
501~1000 A
138% | 1.55% | 1.03% | 0.86% | 0.69% 5.51%
1 1 0 2 1 5
1001~2000 A
017% | 017% | 0.00% | 0.34% | 0.17% 0.86%
6 2 7 5 1 21
2001 AR E
103% | 034% | 1.20% | 0.86% | 0.17% 3.61%
52 54 48 51 30 235
R
895% | 9.29% | 826% | 878% | 516% 40.45%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR

BRMNERODAERERKR ZBHE 74 AERT K% =1 20,000 7T |

MEE - 3£ 12.74% ; R2H " EE 25,001 7o £ 28,000 7515 957 A - &

9.81% ; KR EERNA 314 A - H 54.04% -

7 82 FEFSNE £ 2010~2014 EXERRFHEM R

‘s 2EFE _
FHEER Bat
2010 2011 2012 2013 2014
. _ 14 9 11 26 14 74
#FE® 20,000 7TTLLF
241% | 1.55% | 1.89% | 448% | 241% | 12.74%
e _ _ 3 4 3 3 2 15
AFE1 20,001 5o E 22,000 7T
0.52% | 0.69% | 0.52% | 0.52% | 0.34% | 2.58%
— _ _ 11 15 9 8 5 48
K E1 22,001 7t E 25,000 7T
189% | 2.58% | 155% | 138% | 0.86% | 8.26%
— _ _ 14 18 10 12 3 57
K= 25,001 o= 28,000 7T
241% | 310% | 1.72% | 2.07% | 0.52% | 9.81%
e _ _ 9 7 13 1 0 30
A= 28,001 5o E 31,000 7T
1.55% | 1.20% | 224% | 017% | 0.00% | 5.16%
e _ _ 8 3 2 0 1 14
AFE1 31,001 o= 34,000 7T
138% | 0.52% | 034% | 0.00% | 0.17% | 241%
e _ _ 3 2 2 2 0 9
KFE" 34,001 o= 37,000 7T
0.52% | 0.34% | 0.34% | 0.34% | 0.00% | 1.55%
e _ _ 4 0 0 1 1 6
#FE" 37,001 5o E 40,000 7T
0.69% | 0.00% | 0.00% | 0.17% | 0.17% | 1.03%
— _ _ 1 1 1 0 1 4
XFE1 40,001 T E 45,000 7T
017% | 017% | 0.17% | 0.00% | 0.17% | 0.69%
e _ _ 0 0 0 3 0 3
K E1 45,001 st £ 50,000 7T
0.00% | 0.00% | 0.00% | 0.52% | 0.00% | 0.52%
. _ 2 1 0 2 2 7
A E® 50,001 T £
034% | 017% | 0.00% | 0.34% | 034% | 1.20%
76 76 54 67 41 314
RIZH
13.08% | 13.08% | 9.29% | 11.53% | 7.06% | 54.04%

i HFEENUEREERRER  REH - FEEXERPIT IS —DIEZHE - 1 - LBBRERSE -
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3 TfFEZ
EEFTET  BAMEROOFEEREALUNSE "BE/MRF L 127 N=E
% H2186% ; R2% "HE/B/EER L 121N - #£2083% ; F=/ "B

ElRE 84 AN H£1446% -

7 83 FEFSNE £ 2010~2014 EER R TFERDE

. BEFE N
EED #ast
2010 | 2011 | 2012 | 2013 | 2014
. 9 14 4 19 4 50
&/
155% | 241% | 0.69% | 327% | 0.69% | 861%
o 10 6 10 9 1 36
BE/FHE/ER
172% | 1.03% | 172% | 155% | 0.17% | 6.20%
» 9 8 5 1 6 29
TEERE
155% | 1.38% | 0.86% | 017% | 1.03% | 4.99%
. 9 8 4 10 4 35
B5/ A
155% | 1.38% | 0.69% | 172% | 0.69% | 6.02%
N 5 7 0 2 0 14
SR/ A EE
0.86% | 120% | 000% | 034% | 000% | 241%
) B 10 4 5 1 2 22
BE/BY/IRIE
1.72% | 069% | 0.86% | 017% | 034% | 3.79%
26 24 23 34 20 127
R4/ BRTS
448% | 413% | 396% | 5.85% | 344% | 21.86%
2 1 3 3 0 9
YRS/ AR
034% | 017% | 052% | 052% | 000% | 1.55%
31 30 25 22 13 121
BBE/HHS/E 5
534% | 516% | 430% | 379% | 224% | 20.83%
19 23 17 14 11 84
BERE
327% | 396% | 293% | 241% | 189% | 14.46%
15 11 9 10 9 54
RigfH
258% | 1.89% | 155% | 172% | 155% | 9.29%

i IFEFRPRUERGEARREMY  AEH  FEERBBHT IR —m TIFZERER - 8 LBBEHRSE -
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£ 1446% ; R2% "@EEE L TLA - 3

EEFNES

& FSIMNGE %

MhFRERKRLUE

BRI .84 NfE

12.22% ; 5=/ "

BRER 32

A £ 551% -
= 84 FERINEZ 2010~2014 EER K T FEZE/N\E
BEFE N
EXENE P
2010 2011 2012 2013 2014
18 14 13 25 14 84
EARTS
3.10% 2.41% 2.24% 4.30% 241% | 14.46%
B 21 24 11 10 5 71
RN T
3.61% 4.13% 1.89% 1.72% 0.86% | 12.22%
8 5 6 9 4 32
RIREBRS
1.38% 0.86% 1.03% 1.55% 0.69% 5.51%
9 9 5 4 2 29
BE/ER
1.55% 1.55% 0.86% 0.69% 034% | 4.99%
o 4 3 8 6 3 24
SR TE/ e AR &
0.69% 0.52% 1.38% 1.03% 052% | 4.13%
) N 5 4 5 4 3 21
BRE TS
0.86% 0.69% 0.86% 0.69% 052% | 3.61%
2 4 4 1 4 15
Bl
0.34% 0.69% 0.69% 0.17% 0.69% | 2.58%
N 1 6 2 6 0 15
EER
0.17% 1.03% 0.34% 1.03% 0.00% | 2.58%
5 3 4 1 2 15
B iETE
0.86% 0.52% 0.69% 0.17% 034% | 2.58%
4 2 1 2 4 13
& F1ERS
0.69% 0.34% 0.17% 0.34% 0.69% | 2.24%
- 53 51 37 47 20 208
B 9.12% 8.78% 6.37% 8.09% 3.44% | 35.80%
15 11 9 10 9 54
SRt
2.58% 1.89% 1.55% 1.72% 155% | 9.29%
1 IEEZE/NBOEREERREH REH - FREKEBRBIT IR —0H LTIEZEXEER - - IHEBREHSE -

2 IFERNERIREBRS - ERHMAFREN TR  SARR—SHEEMER -
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4 ~ TFEET5

ERF AR T

P9, 148 AEZ -

2031% ; =% "=

- FEFRISMNGE

EREE/ER

RNz 5 93 A

3£16.01% -

FO T FRERRFAEEREBEN EHE

7 85 ERINE A 2010~2014 E2ER A TIFBHB AR

25 /&

2547% ; Rz % "EESEHE/ASITHL 118 A - H

BEFE
B AL #ast
2010 | 2011 | 2012 | 2013 | 2014
33 41 27 30 17 148
EBES / 2RAS
568% | 7.06% | 465% | 516% | 293% | 2547%
o - 29 25 23 27 14 118
BEEE / ABTH
499% | 430% | 396% | 4.65% | 241% | 2031%
L 19 19 12 28 15 93
EBEE / BUURE
327% | 327% | 207% | 482% | 258% | 16.01%
o 19 20 11 8 5 63
MBTE | HEEE
327% | 344% | 189% | 1.38% | 0.86% | 10.84%
N 6 2 3 1 2 14
BEAE /EERRE
1.03% | 034% | 052% | 017% | 034% | 241%
o \ 2 2 4 5 0 13
REBYIR / @B
034% | 034% | 0.69% | 0.86% | 0.00% | 2.24%
N 3 1 2 3 4 13
B / ABEME
052% | 017% | 034% | 052% | 0.69% | 2.24%
3 3 3 3 0 12
TRIRIR / MIETEX
052% | 052% | 052% | 0.52% | 0.00% | 2.07%
. 3 2 3 3 1 12
WWER / EERE
052% | 034% | 052% | 052% | 0.17% | 2.07%
- 3 2 3 1 0 9
T84 / 2
052% | 034% | 052% | 017% | 0.00% | 1.55%
7 6 4 3 3 23
Hith
120% | 1.03% | 069% | 052% | 052% | 3.96%
18 13 10 13 9 63
RigH
310% | 224% | 172% | 224% | 155% | 10.84%
1 TEMBABOEREERRG KB - SRERBEBI TN T2 REES - & LBIEEHRSE -

2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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ERHPET BRMEAODAFEERRAEEVEEL TEES 1107

ANEZ  H1842% ; k7B "EEME 69 A - £ 11.88% ; =4 "PF9rhin
E,067 A #£1153%-
= 86 FERIINEZ 2010~2014 EER K T FHFE4a
BEFE
WischiE s
2010 2011 2012 2013 2014
o 25 21 20 27 14 107
TH#EE
4.30% 3.61% 3.44% 4.65% 241% 18.42%
16 13 7 21 12 69
Bt IE
2.75% 2.24% 1.20% 3.61% 2.07% 11.88%
12 18 13 13 11 67
FIm N E
2.07% 3.10% 2.24% 2.24% 1.89% 11.53%
» 14 13 7 15 4 53
IR
241% 2.24% 1.20% 2.58% 0.69% 9.12%
i 15 15 6 7 4 47
HEEE
2.58% 2.58% 1.03% 1.20% 0.69% 8.09%
5 9 4 2 2 22
ZARBIE
0.86% 1.55% 0.69% 0.34% 0.34% 3.79%
. \ 3 5 5 7 2 22
LR E
0.52% 0.86% 0.86% 1.20% 0.34% 3.79%
4 5 4 1 1 15
MRHBE
0.69% 0.86% 0.69% 0.17% 0.17% 2.58%
5 2 2 1 2 12
JEppiadrage::
0.86% 0.34% 0.34% 0.17% 0.34% 2.07%
_ 3 0 1 3 4 11
HEME
0.52% 0.00% 0.17% 0.52% 0.69% 1.89%
- 25 22 26 15 5 93
B 4.30% 3.79% 4.48% 2.58% 0.86% 16.01%
18 13 10 13 9 63
SRI2fit
3.10% 2.24% 1.72% 2.24% 1.55% 10.84%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -

2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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IIIII'

W

L3

ERMNERXTOFEXENANESER - LU 1X, BE - B5T 469 AR -

3£ 80.72% ; k2#%& "HX 1+ RET 218 AR » # 37.52% -

7 87 FEANER 2010~2014 EERKZESE

" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 116 120 86 95 52 469
) 19.97% 20.65% 14.80% 16.35% 8.95% 80.72%
op 58 45 27 54 34 218
9.98% 7.75% 4.65% 9.29% 5.85% 37.52%
) 1 2 0 1 3 7
=98
0.17% 0.34% 0.00% 0.17% 0.52% 1.20%
5 2 0 1 1 9
mTF
0.86% 0.34% 0.00% 0.17% 0.17% 1.55%
. 1 0 0 1 0 2
- 0.17% 0.00% 0.00% 0.17% 0.00% 0.34%
0 0 1 0 0 1
=
0.00% 0.00% 0.17% 0.00% 0.00% 0.17%
15 9 9 9 1 43
RIgH
2.58% 1.55% 1.55% 1.55% 0.17% 7.40%
o BEERKOUBERRERBHLIEZE=EER  WBEEAES  EXRAKAH 581 A - HEERES 749 - B DLEE

N8B 100.00% -
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N

i

ER

o
i

FEFRSNERE A FEEENERERIBEB L Word ,EZ - 51 334 AR -
H 5749%; X2 A" PowerPoint ;- 5t 270 AR -+ 46.47%; 3 =%" Excel , -

5T 235 AR - #40.45% -

7 88 ERIME A 2010~2014 E2ERKERER

BEFE N
)]l 1HH HaH
2010 2011 2012 2013 2014
91 58 63 89 33 334
WAZEER Word
15.66% 9.98% 10.84% | 15.32% 5.68% 57.49%
] 70 43 52 75 30 270
WAZEER PowerPoint
12.05% 7.40% 8.95% 1291% 5.16% 46.47%
66 39 45 60 25 235
MWANEER Excel
11.36% 6.71% 7.75% 10.33% 4.30% 40.45%
. ) 39 22 25 43 15 144
EZEZH Windows XP
6.71% 3.79% 4.30% 7.40% 2.58% 24.78%
22 17 14 25 14 92
WAZEER Outlook
3.79% 2.93% 241% 4.30% 2.41% 15.83%
y _ 18 7 17 20 9 71
EXE %4 Windows 98
3.10% 1.20% 2.93% 3.44% 1.55% 12.22%
19 10 14 17 7 67
BiuiEE/ g EE Photolmpact
3.27% 1.72% 241% 2.93% 1.20% 11.53%
21 8 9 21 7 66
BiaE/ TG RE PhotoShop
3.61% 1.38% 1.55% 3.61% 1.20% 11.36%
" Windows Server 14 10 12 17 4 57
EXE 24
2000/2003/2008 241% 1.72% 2.07% 2.93% 0.69% 9.81%
y _ 10 6 9 14 11 50
EXE %4 Windows 7
1.72% 1.03% 1.55% 241% 1.89% 8.61%
i 63 37 44 112 46 302
o 10.84% 6.37% 7.57% 19.28% 7.92% 51.98%
53 76 42 34 37 242
RIBH
9.12% 13.08% 7.23% 5.85% 6.37% 41.65%

Al ERNAUERREAFXEBERER - WREREE - ERERNARARS8L A - HERES 1,930 - B 2LLAEE 100.00%
2 BENERREEBS - ERHAFREEI TR  SABER—SHEZHEMER -
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e

AR-FH14.97%; 5= WRERK

5T 105 AR - £ 18.07% ; 2% "GEPT 2=

MhFRFEENEERE

AefER ot 1 BET63 AR -+ 10.84% -

BBLUI TOEIC 2=

(FAR) 2 -

7 89 ERIME A 2010~2014 E2ERKBERR

s (Greend70-725 7).,

5t 87

BEFE
=) BEH st
2010 2011 2012 2013 | 2014
e mon TOEIC %3 25 29 30 18 3 105
SRR (Green470-725 %) 430% | 499% | 516% | 3.10% | 0.52% | 18.07%
e s 19 26 20 17 5 87
A RBRORS GEPT ZE %=1 (#)4R)
327% | 448% | 344% | 293% | 0.86% | 14.97%
A B 17 11 15 15 5 63
BIE AR BB I R B e P R 1
293% | 1.89% | 258% | 258% | 0.86% | 10.84%
o o 14 14 11 16 6 61
= JLPT 5=#&
241% | 241% | 189% | 2.75% | 1.03% | 10.50%
R 10 11 9 12 6 48
TQC TQC 38 A
172% | 1.89% | 155% | 2.07% | 1.03% | 8.26%
e . 17 10 7 7 2 43
HiEReE JLPT 58— #k
293% | 172% | 120% | 120% | 034% | 7.40%
e 7 10 11 12 2 42
TQC TQC EXE#A
120% | 172% | 1.89% | 207% | 034% | 7.23%
e TOEIC 2% 21 11 4 1 1 38
SRR (Brown220-465 %) 361% | 1.89% | 069% | 017% | 017% | 6.54%
e N 8 7 4 8 3 30
HERR5E JLPT S04k
138% | 120% | 0.69% | 1.38% | 0.52% | 516%
7 4 5 7 5 28
TQC TQC XEEE_Word
120% | 069% | 0.86% | 120% | 0.86% | 4.82%
" 69 66 57 62 14 268
- 11.88% | 1136% | 981% | 10.67% | 241% | 46.13%
51 57 35 58 48 249
FRigft
878% | 9.81% | 602% | 998% | 826% | 42.86%

1 EERAUEER

REBAFARIEXER  HREAEE  FERRAHSSL A - EERER 1,062 - #E 7 ELABFESE 100.00% -
2 EXBRABEERS  ERHMAXREEI IR SRR —SHEHEMER -
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T - Bl BRI
1 TEER
BIEBNMRMOCAFEERAHL 11 Z - w6 TFEESZ 56 A

3£ 54.55% - 7 "101-200 A s WASIRIBESZ - B2 A - H1818% -

7 90 BRLEABENAZERT 2010~2014 XK LIFEDR

' BEFE N
2P| =] st
2010 | 2011 | 2012 | 2013 | 2014
N 2 3 1 4 1 11
FBEAH
18.18% | 27.27% | 9.09% | 36.36% | 9.09% | 100.00%
0 0 0 3 0 3
N EH
Sk 0.00% | 0.00% | 0.00% | 27.27% | 0.00% | 27.27%
54 - 2 3 1 1 1 8
133
N 18.18% | 27.27% | 9.09% | 9.09% | 9.09% | 72.73%
2% Sl 0 2 0 3 1 6
T e 0.00% | 18.18% | 0.00% | 27.27% | 9.09% | 54.55%
Hh & 2 1 1 1 0 5
RIBHE
18.18% | 9.09% | 9.09% | 9.09% | 0.00% | 45.45%
0 1 0 0 0 1
50 ARLF
0.00% | 9.09% | 0.00% | 0.00% | 0.00% | 9.09%
0 1 0 1 0 2
101~200 A
AE] 0.00% | 9.09% | 0.00% | 9.09% | 0.00% | 18.18%
R 0 0 0 1 0 1
2001 ABLE
0.00% | 0.00% | 0.00% | 9.09% | 0.00% | 9.09%
2 1 1 2 1 7
RIBHE
18.18% | 9.09% | 9.09% | 18.18% | 9.09% | 63.64%

o BEBERR 1111 ANSRITERERSE - & 1111 ANRTZKBEE - MES0ERKEI TIFEREMER -
BRENAND U ETHERRTBEAR - 8- LBBREHRSE -
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2 FE®MR

B

WA A FERERR ZBHE 2 AR T 4= 40,001 T
£ 45,000 ;T &R - £ 18.18% ; R2A& " K EH 34,001 7t = 37,000 7T 4

1A 2£9.09% ; RIEEFHEERWE 8 A - 2£72.73% -

91 BHLEBBTFERT 2010~2014 EERKRFHEBR

- seE i
HAER st
2010 2011 2012 2013 2014
o 3 N 0 1 0 0 0 1
#IF =8 34,001 7o E 37,000 7T
0.00% | 9.09% | 0.00% | 0.00% | 0.00% 9.09%
— _ _ 0 0 0 2 0 2
#IF =% 40,001 7t E 45,000 7T
0.00% | 0.00% | 0.00% | 18.18% | 0.00% | 18.18%
2 2 1 2 1 8
SRR
18.18% | 18.18% | 9.09% | 18.18% | 9.09% | 72.73%

i HEERNUEREEARRENR - KREH - FRERBEHHITINA—0IFZHE - 8 LBBEHSE -
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3 TfFEZ

HEEZEDEYD  SBIKBEEAMRTIAEEERELUNE "EH/AH ., 6
ANEZ - £ 5455% -
% 92 ERNEBEATRFT 2010~2014 XA T IFEX D
sxEE )
BRI @t
2010 2011 2012 2013 2014
e 0 2 0 3 1 6
&/
0.00% 18.18% 0.00% 27.27% 9.09% 54.55%
2 1 1 1 0 5
SRIR
18.18% 9.09% 9.09% 9.09% 0.00% 45.45%

5 TfFERPHEOR

EEREMR REH  FRERBHHIT T —

IR ZERER & EHBEHSE -

HEF/NED  SHEENMEMEAFEEERALINSE "EIEEE 3 A
B%  H2727% ; R2H "EFHE, "TEilERF ) B TEREEE, 21 A
%29.09% -

7= 93 T|AGEBEIATZSPT 2010~2014 EER K TIFEZE/NE
BEFE
EXE/NE HoH
2010 2011 2012 2013 2014
. 0 0 0 2 1 3
EidEE
0.00% 0.00% 0.00% 18.18% 9.09% 27.27%
0 1 0 0 0 1
EF1EE
0.00% 9.09% 0.00% 0.00% 0.00% 9.09%
_ 0 0 0 1 0 1
B
0.00% 0.00% 0.00% 9.09% 0.00% 9.09%
0 1 0 0 0 1
S T
0.00% 9.09% 0.00% 0.00% 0.00% 9.09%
2 1 1 1 0 5
RIZH
18.18% 9.09% 9.09% 9.09% 0.00% 45.45%
i TEERETARSEREMN AT  FRERBRHIT IR —OTIEZELER . & ILEigEHeE .
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4 ~ TFEET5

EWIBAED - WAED
/BB i3 ANEZ

18.18% ; s5=7% "#EMNIL / BiExilt, LA -

#£2727% ; R2&H TE

ESSWA

3£ 9.09% -

AT R A F R XA P EREFE LT HEIC

DEHHJ ZA

< 94 ERYEEINET 2010~2014 EER K TIEEKEE
BREE )
WAL st
2010 | 2011 | 2012 | 2013 | 2014
. 0 1 0 1 1 3
HEIC / BB
0.00% | 9.09% | 0.00% | 9.09% | 9.09% | 27.27%
) . 0 1 0 1 0 2
S35 / R A
0.00% | 9.09% | 0.00% | 9.09% | 0.00% | 18.18%
o 0 0 0 1 0 1
ST / BIERl
0.00% | 0.00% | 0.00% | 9.09% | 0.00% | 9.09%
2 1 1 1 0 5
iRt
18.18% | 9.09% | 9.09% | 9.09% | 0.00% | 4545%
5 TERB AR R E ERREH - REW - FBEERBRIT Taa— 0 LIEZBHBER - & - tEiREHSE -
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ERBPED  BIE

Ay 3ANEZ - H

27.27% ; R2% "¥4e

F1LIA59.09% -

BRI RERRMEEEEL 8

IT®.-

I =& R«
K

G BT

-~

AEEISIE

2 95 EBAKEAMINATIERT 2010~2014 REK K TIFE#H P18
EREE
W @it
2010 | 2011 | 2012 | 2013 | 2014
. 0 1 0 1 1 3
E7E
000% | 9.09% | 0.00% | 909% | 9.09% | 27.27%
0 1 0 0 0 1
BB
000% | 9.09% | 0.00% | 000% | 000% | 9.09%
0 0 0 1 0 1
ThERE
000% | 000% | 0.00% | 909% | 000% | 9.09%
0 0 0 1 0 1
wiEEE
000% | 000% | 0.00% | 909% | 000% | 9.09%
2 1 1 1 0 5
RiRH
18.18% | 9.09% | 9.09% | 9.09% | 000% | 4545%

i TIFs PRI R ERER

REH - FRERBIGIIT TSI — D TIEZBBER - 4 LBBERSE -
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%= 96 BRKEENAFRFT 2010~2014 ZER KBS ER
_ 2XEFE .
i8 = 2Rl Mt
2010 2011 2012 2013 2014
sy 1 2 1 3 1 8
) 9.09% | 1818% | 9.09% | 2727% | 9.09% | 7273%
1 1 0 1 0 3
RNIBH
9.09% 9.09% 0.00% 9.09% 0.00% | 27.27%

i EERKUERRBEAFREESER - WRAREES  BEERERAMILA - HEERES 11 R -
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o
i

%I

25 i £ 2

e

st 5 AR £ 4545% ; =% "Outlook s B2 "Windows 7 ;- &5t 3 A& -

ER

WA RO A FERELENERER

% 27.27% -

g§+ 6 A_h ! Q 54 55% f _//22 e r EXCG'

EA "Windows XP ;-

I8 B L™ PowerPoint 3" Word |

H5&R

< 97 EPEEAENATEFT 2010~2014 EXRKEINEERE
BEFE
$E Rl S| HoH
2010 2011 2012 2013 2014
. 2 0 0 4 0 6
MNEFER PowerPoint
18.18% 0.00% 0.00% 36.36% 0.00% 54 55%
2 0 0 4 0 6
WAEER Word
18.18% 0.00% 0.00% 36.36% 0.00% 54.55%
2 0 0 3 0 5
MAEER Excel
18.18% 0.00% 0.00% 27.27% 0.00% 45.45%
» . 1 0 0 4 0 5
(EF0 Windows XP
9.09% 0.00% 0.00% 36.36% 0.00% 45.45%
1 0 0 2 0 3
MmNZEFER Outlook
9.09% 0.00% 0.00% 18.18% 0.00% 27.27%
N _ 1 0 0 2 0 3
(EF¥0 Windows 7
9.09% 0.00% 0.00% 18.18% 0.00% 27.27%
1 0 0 1 0 2
NaE/ R AutoCAD
9.09% 0.00% 0.00% 9.09% 0.00% 18.18%
R 1 0 0 1 0 2
BikEE/F G REE PhotoShop
9.09% 0.00% 0.00% 9.09% 0.00% 18.18%
N 1 0 0 1 0 2
A CYETE BE1EK
9.09% 0.00% 0.00% 9.09% 0.00% 18.18%
- 6 2 0 13 0 21
a 54.55% 18.18% 0.00% 118.18% 0.00% 190.91%
0 2 1 0 1 4
RIBH
0.00% 18.18% 9.09% 0.00% 9.09% 36.36%

1 BRNRIEER

52 BNERREEBS -

HEAFLREINER - WEERES  EERRAH 1L A EEREBS9IR
EREBIREBE—RZIAR - SHEA—SHEEMER -
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k=11/3
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pma]
-0y

rﬂﬂi

MEBRMRAE A F REENBREBR T AREMERR RS

BZ  BEf3 AR #£27.27% -

7= 98 EfNBI@EENIFZEFT 2010~2014 EER A EEER
sxeE i
a5l 158 #st
2010 2011 2012 2013 2014
i 0 0 0 3 0 3
iEElIS! AR ERLIE fE S B R flT +
0.00% 0.00% 0.00% | 27.27% | 0.00% | 27.27%
MOCC MiCI’OSOft 0 0 0 1 0 1
MOCC PowerPoint
2000/2002/2003 0.00% 0.00% 0.00% 9.09% 0.00% 9.09%
Sun SCJp 0 1 0 0 0 1
Microsystems 0.00% 9.09% 0.00% 0.00% 0.00% 9.09%
0 1 0 0 0 1
B ORREEF T+
0.00% 9.09% 0.00% 0.00% 0.00% 9.09%
0 0 0 1 0 1
[EHllS O ERGIE IR R IER T+
0.00% 0.00% 0.00% 9.09% 0.00% 9.09%
1 0 0 0 0 1
BEfHE AR TESFHITT
9.09% 0.00% 0.00% 0.00% 0.00% 9.09%
0 0 0 1 0 1
[EHllS RARE LB FE FE BT+
0.00% 0.00% 0.00% 9.09% 0.00% 9.09%
1 1 1 1 1 5
Kigft
9.09% 9.09% 9.09% 9.09% 9.09% | 45.45%

i BERRUERREAFAREXER  HREAEE  EERRAM LA - HERER 14 R - MADEEFEE 100.00% -
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+— BFIE%
1~ TIEEER

BEFIBROOAFEFRRRIL 188 B - BB IFEESZ - B 147 A - H
7819% ; RzRaEmE - B1 A #£0.53% - & "50 ALK s WAEREE

% -H66 A #3511%; RZ%&"51-100 Ao WAS - B 16 A #£851% -

#* 99 BEF 124 2010~2014 2K TIFEER

, BEEE .
187 == @t
2010 | 2011 | 2012 | 2013 | 2014
N 52 54 43 29 10 188
23 A
27.66% | 28.72% | 22.87% | 15.43% | 532% | 100.00%
- 13 8 8 6 1 36
BA 691% | 4.26% | 426% | 3.19% | 053% | 19.15%
51 -~ 39 46 35 23 9 152
133
N 20.74% | 24.47% | 18.62% | 12.23% | 4.79% | 80.85%
- 42 42 30 26 7 147
oy Bl
22.34% | 22.34% | 15.96% | 13.83% | 3.72% | 78.19%
T 1 0 0 0 0 1
LR
& 053% | 0.00% | 0.00% | 0.00% | 0.00% | 0.53%
9 12 13 3 3 40
FIZfE
479% | 638% | 691% | 1.60% | 160% | 21.28%

(FEFE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
25 19 11 9 2 66
50 ABLH
13.30% | 10.11% | 5.85% | 4.79% | 1.06% 35.11%
6 3 3 4 0 16
51~100 A
319% | 1.60% | 1.60% | 213% | 0.00% 8.51%
1 6 2 2 2 13
101~200 A
0.53% | 319% | 1.06% | 1.06% | 1.06% 6.91%
2 5 3 0 1 11
201~500 A
NS 1.06% | 2.66% | 1.60% | 0.00% | 0.53% 5.85%
R 1 1 2 0 0 4
501~1000 A
0.53% | 0.53% | 1.06% | 0.00% | 0.00% 213%
1 0 1 0 0 2
1001~2000 A
0.53% | 0.00% | 0.53% | 0.00% | 0.00% 1.06%
2 2 0 3 1 8
2001 AR E
1.06% | 1.06% | 0.00% | 1.60% | 0.53% 4.26%
14 18 21 11 4 68
R
745% | 957% | 1117% | 5.85% | 2.13% 36.17%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR

BFIBRRONFERERKRZBHAB 25 AER KF=1 20,000 7tA S |

MEME - £ 13.30% ; R2ZA "HH=E

957% ; RIRHFHEERANB 98 A - H

52.13% -

# 100 EF 12 % 2010~2014 EXEREKEFHEER

% 25,001 7t £ 28,000 7t1 K918 A -

- seE i
HAER st
2010 2011 2012 2013 2014
. _ 5 7 5 8 0 25
YR EE 20,000 LT
266% | 3.72% | 266% | 4.26% | 0.00% | 13.30%
— _ _ 0 3 2 1 1 7
#F =8 20,001 7o E 22,000 7T
0.00% | 1.60% | 1.06% | 0.53% | 0.53% 3.72%
—_— _ _ 4 4 5 1 1 15
#IFTEEE 22,001 7t E 25,000 75
213% | 213% | 266% | 0.53% | 0.53% 7.98%
e _ _ 7 8 2 1 0 18
#IFTEHE 25,001 ;o E 28,000 75
372% | 426% | 1.06% | 0.53% | 0.00% 9.57%
—_ _ _ 4 1 1 1 1 8
#F =1 28,001 7= 31,000 7T
213% | 0.53% | 053% | 0.53% | 0.53% 4.26%
o B B 4 1 2 1 0 8
#F =% 31,001 7o E 34,000 7T
213% | 053% | 1.06% | 0.53% | 0.00% 4.26%
. _ 1 2 2 1 0 6
#IFTEHE 34,001 7t E 37,000 70
0.53% | 1.06% | 1.06% | 0.53% | 0.00% 3.19%
—_ _ _ 0 1 0 0 0 1
#F =8 37,001 7t E 40,000 7T
0.00% | 0.53% | 0.00% | 0.00% | 0.00% 0.53%
s _ 1 0 1 0 0 2
#IF =% 40,001 7t E 45,000 7T
0.53% | 0.00% | 0.53% | 0.00% | 0.00% 1.06%
26 27 23 15 7 98
SRR
13.83% | 14.36% | 12.23% | 7.98% | 3.72% | 52.13%
i HFEENOREREERRES  RKEM - FREKRBRIIT IHA— M IEZHE - - LEREHRSE -
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3 TfFEZ
EEFFEF EFIBAOAFEERRLUES" EM/R 47 AEZ -
3£ 25.00% ; R2%& "EE/RIEL 34 N H£1809% ; E=H "BERE, 29

A - #£1543% -

# 101 EFI1E% 2010~2014 EERK LIFEZEDPIR

' 2EFE .
EXEPEE #ast
2010 | 2011 | 2012 | 2013 | 2014
. 17 11 10 7 2 47
EGIVENES
9.04% | 585% | 532% | 372% | 1.06% | 2500%
o 1 3 1 1 1 7
BE/#E/ER
053% | 1.60% | 053% | 053% | 053% | 3.72%
y 0 1 2 2 0 5
TEERE
0.00% | 053% | 1.06% | 1.06% | 0.00% | 2.66%
. 5 3 1 0 1 10
B5/ A
266% | 1.60% | 053% | 000% | 053% | 532%
N 2 2 1 0 0 5
SR/ A EE
1.06% | 1.06% | 053% | 0.00% | 0.00% | 2.66%
) B 1 0 0 0 0 1
BE/RY/IRIE
053% | 0.00% | 000% | 000% | 000% | 0.53%
9 11 6 5 3 34
FR4/R
479% | 585% | 319% | 266% | 160% | 18.09%
0 1 0 3 0 4
YRS/ AR
0.00% | 053% | 000% | 160% | 000% | 2.13%
3 0 3 0 0 6
BBE/HHS/E 5
160% | 0.00% | 160% | 0.00% | 0.00% | 3.19%
6 9 6 8 0 29
BERE
319% | 479% | 319% | 4.26% | 0.00% | 1543%
8 13 13 3 3 40
RigfH
426% | 691% | 691% | 160% | 1.60% | 21.28%

i IFEFRPRUERGEARREMY  AEH  FEERBBHT IR —m TIFZERER - 8 LBBEHRSE -
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EEFNEF BEXFIBRATAFEERRUNS " B 30 AES -

£ 15.96% ;

£ 4.26% -

RZBTEFHEEI24N H1277%; F5=R"BE/ER.8 A -

# 102 EFI1E % 2010~2014 |EERK LIFEZR/NER

BEFE .
EE/E P
2010 2011 2012 2013 2014
) 5 11 6 5 3 30
BERTE
2.66% 5.85% 3.19% 2.66% 1.60% 15.96%
8 5 6 3 2 24
BF1AR
4.26% 2.66% 3.19% 1.60% 1.06% 12.77%
0 4 2 2 0 8
BE/8R
0.00% 2.13% 1.06% 1.06% 0.00% 4.26%
3 2 0 1 0 6
HihEmRRE
1.60% 1.06% 0.00% 0.53% 0.00% 3.19%
N 2 0 2 0 0 4
Yimpe
1.06% 0.00% 1.06% 0.00% 0.00% 2.13%
X 3 0 1 0 0 4
BES5RIED
1.60% 0.00% 0.53% 0.00% 0.00% 2.13%
- 23 19 13 15 2 72
a 12.23% | 10.11% 6.91% 7.98% 1.06% 38.30%
8 13 13 3 3 40
SRIZfit
4.26% 6.91% 6.91% 1.60% 1.60% 21.28%

1 IfFERNBUREREERER  REH  FEEREBHMIT IS —m TIEZEFRER - 8 LHREHRSE -
2 IFERNERRERS  ERH{GHRABE=RZER SHER—SHEEMER -
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4 ~ TFEET5

EBRHBAET  EFIEATLAFEERRAMEENBHEIU "EHES/F

HEF%FE J37A)::9 7~ 19 68% _kZII\r \/\ \E&;/ gﬁ?\ﬁ LJ3OA 15.96%;

E=RTEERE/ASTROEATEENL / BERM.S14 AN 5745% -

# 103 BEFI1E % 2010~2014 R K LIFEFE AR

' BEFE .
M K48 #Et
2010 2011 2012 2013 2014
11 10 9 7 0 37
(BB / ZERFE™
5.85% 5.32% 4.79% 3.72% 0.00% 19.68%
_ o 4 10 7 6 3 30
EAREE / BRI
2.13% 5.32% 3.72% 3.19% 1.60% 15.96%
U i 2 3 5 4 0 14
BEEM® / ASBTH
1.06% 1.60% 2.66% 2.13% 0.00% 7.45%
o 4 4 3 1 2 14
HIBINL / BIERm
2.13% 2.13% 1.60% 0.53% 1.06% 7.45%
N 6 2 2 3 0 13
HE IC/ EFiEH
3.19% 1.06% 1.06% 1.60% 0.00% 6.91%
) . 3 5 2 1 0 11
Bk %4 / HBER
1.60% 2.66% 1.06% 0.53% 0.00% 5.85%
o \ 4 3 0 2 1 10
KEYR / mERA
2.13% 1.60% 0.00% 1.06% 0.53% 5.32%
2 2 1 1 0 6
WER / £ ERE
1.06% 1.06% 0.53% 0.53% 0.00% 3.19%
et s 2 1 0 0 1 4
=SEWE ) THKE
1.06% 0.53% 0.00% 0.00% 0.53% 2.13%
L 1 1 0 0 0 2
EMRRET / BERE
0.53% 0.53% 0.00% 0.00% 0.00% 1.06%
(=T E)
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REFE

H#s KR #ast
2010 | 2011 | 2012 | 2013 | 2014
\ . 0 1 0 1 0 2
SRS/ HAREE
0.00% | 0.53% | 000% | 053% | 0.00% | 1.06%
4 0 1 0 0 5
Hith
213% | 0.00% | 053% | 0.00% | 0.00% | 2.66%
9 12 13 3 3 40
Rt
479% | 638% | 691% | 160% | 160% | 21.28%

1 TEBBAREUEEEEREM  REH - FERERBRIT T —m THEZBBER - & LEBEHRSE -

2 IBHEABRIEEBRS - ERHUHARREEITIE - SARR—SHEEMER -
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ERHBPER EFIRBAOAFEERRAEERVRIEL " E8HE L 30

NEZ - H1596% ; R2ZA/ "PFAMHEEL 2L A - H1117% ; =& "1TBE

2,14 N HX£745% -

# 104 EF T2 % 2010~2014 XK LIFEHB PR

BEFE
s sE 4Et
2010 2011 2012 2013 2014
) 4 10 7 6 3 30
BB
2.13% 5.32% 3.72% 3.19% 1.60% 15.96%
5 6 4 6 0 21
P&
2.66% 3.19% 2.13% 3.19% 0.00% 11.17%
. 2 3 5 4 0 14
THEE
1.06% 1.60% 2.66% 2.13% 0.00% 7.45%
. 5 2 2 3 0 12
& F BT
2.66% 1.06% 1.06% 1.60% 0.00% 6.38%
B 4 3 2 0 0 9
HETFEE
2.13% 1.60% 1.06% 0.00% 0.00% 4.79%
2 1 3 1 0 7
=R FE %
1.06% 0.53% 1.60% 0.53% 0.00% 3.72%
N 2 4 1 0 0 7
ez
1.06% 2.13% 0.53% 0.00% 0.00% 3.72%
o 2 0 2 1 2 7
BIERLl
1.06% 0.00% 1.06% 0.53% 1.06% 3.72%
2 3 0 1 0 6
ERTE R
1.06% 1.60% 0.00% 0.53% 0.00% 3.19%
1 2 1 1 0 5
FERE
0.53% 1.06% 0.53% 0.53% 0.00% 2.66%
e 2 3 0 0 0 5
KEBEM
1.06% 1.60% 0.00% 0.00% 0.00% 2.66%
12 5 3 3 2 25
Hith
6.38% 2.66% 1.60% 1.60% 1.06% 13.30%
9 12 13 3 3 40
RIZH
479% 6.38% 6.91% 1.60% 1.60% 21.28%

1 IFBBPEusEREEREM]  REHN - FEERBHIT TR —0 THEZBBER - & LEBEHRSE -

2 ITFRBPERRERBRES  ERHAHREN IR  SARR—SHEEMER -
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Ul
=113

. Zh
[=]

i[[

g2&
BFIREATOFEXNANESER LU B1X,B=E - BT 107 AR

3£ 5691% ; R2& "HX - ReF9AR - H£479%% -

# 105 EFI1HE % 2010~2014 EXERKFE=ER

" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 35 27 23 17 5 107
) 18.62% 14.36% 12.23% 9.04% 2.66% 56.91%
op 3 3 2 1 0 9
1.60% 1.60% 1.06% 0.53% 0.00% 4.79%
. 0 0 0 1 0 1
=98
0.00% 0.00% 0.00% 0.53% 0.00% 0.53%
16 27 20 12 5 80
RIZMH
851% 14.36% 10.64% 0.38% 2.66% 42.55%

B BERKUBRARNERAFLELZSER  WEEREE 2
A3 100.00% -
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ErIEZ2fhFEx4ENEREREBL "Word, BEZ - 5174 AR -
H 39.36%; X2 4A" PowerPoint ;- 25t 63 AR+ 33.51%; 5% =%" Windows

XP i+ BET 55 A% - £ 29.26% -

# 106 EFI1E % 2010~2014 EXRKEBHER

BEFE N
$E Rl 1BEH HaH
2010 2011 2012 2013 2014
24 28 12 6 4 74
WAEER Word
1277% | 14.89% 6.38% 3.19% 2.13% 39.36%
) 23 21 10 6 3 63
MNEFER PowerPoint
12.23% | 11.17% 5.32% 3.19% 1.60% 33.51%
» , 18 23 6 5 3 55
(=¥ Windows XP
9.57% 12.23% 3.19% 2.66% 1.60% 29.26%
22 15 10 5 2 54
MNEFER Excel
11.70% 7.98% 5.32% 2.66% 1.06% 28.72%
» . 9 13 1 0 1 24
EZE 24 Windows 98
4.79% 0.91% 0.53% 0.00% 0.53% 12.77%
- . 9 5 5 2 1 22
(EF¥0 Windows 7
479% 2.66% 2.66% 1.06% 0.53% 11.70%
10 4 6 0 1 21
WAEER Outlook
5.32% 2.13% 3.19% 0.00% 0.53% 11.17%
" Windows Server 8 9 0 0 0 17
EXEZ4
2000/2003/2008 4.26% 4.79% 0.00% 0.00% 0.00% 9.04%
N 5 5 3 2 0 15
G C/C++
2.66% 2.66% 1.60% 1.06% 0.00% 7.98%
L 1 8 1 1 2 13
AR ETRAE FrontPage
0.53% 4.26% 0.53% 0.53% 1.06% 6.91%
- 59 84 11 11 8 173
a 31.38% | 44.68% 5.85% 5.85% 4.26% 92.02%
26 21 30 22 6 105
RIBH
13.83% | 11.17% | 15.96% | 11.70% 3.19% 55.85%

Al EENRUERREAFXRBERER - WREARES  |XRMRAR 188 A - HERES 636 R - B DLLAMEE 100.00%
2 BENERREEBS - ERHAFREEI TR  SABER—SHEZHEMER -
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51 AR - #2713% ; R2 % "AKE

798% ; =7 "RARBEFIML

ITRZOAFREFNEFZRBUU TRRIEE KN, ES

# 107 EF 1% % 2010~2014 EER K EHEFE

\l

MRS RS L 4

Hit 8 AR - £ 4.26% -

73
(=]
2NN

KT 15 AR - H

- B2&f

BEFE N
)] BH #ast
2010 2011 2012 2013 2014
N » 22 10 10 7 2 51
BETH R T ESFRML
11.70% 5.32% 5.32% 3.72% 1.06% | 27.13%
. 6 7 2 0 0 15
B3N S AR ERSTE R a BT+
3.19% 3.72% 1.06% 0.00% 0.00% 7.98%
. 4 1 1 2 0 8
BETE RARRES F R L
2.13% 0.53% 0.53% 1.06% 0.00% 4.26%
4 1 1 1 0 7
bl AR ERSE e FE AR ilT £
2.13% 0.53% 0.53% 0.53% 0.00% 3.72%
N . 3 2 0 0 0 5
IS OREISIE R E B+
1.60% 1.06% 0.00% 0.00% 0.00% 2.66%
o o 0 1 1 1 0 3
HEEREE GEPT R4 (¥4R)
0.00% 0.53% 0.53% 0.53% 0.00% 1.60%
. . 1 0 1 0 1 3
ETE OREMETHML
0.53% 0.00% 0.53% 0.00% 0.53% 1.60%
1 1 1 0 0 3
BETE NI EF ML
0.53% 0.53% 0.53% 0.00% 0.00% 1.60%
, B 0 0 1 1 0 2
Sy R R T ER SR+
0.00% 0.00% 0.53% 0.53% 0.00% 1.06%
. 1 1 0 0 0 2
BT RRENEFHRML
0.53% 0.53% 0.00% 0.00% 0.00% 1.06%
A . 1 0 1 0 0 2
IEEIS] e R e Y
0.53% 0.00% 0.53% 0.00% 0.00% 1.06%
N e 0 1 1 0 0 2
B2 S RAR AR ZREG T &
0.00% 0.53% 0.53% 0.00% 0.00% 1.06%
(ErE)
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o 7 1 2 1 0 11
h 3.72% 0.53% 1.06% 0.53% | 0.00% | 5.85%
18 33 27 19 8 105
RIBfH
9.57% | 17.55% | 1436% | 10.11% | 4.26% | 55.85%

1l EERNKUERREEFAREXRER - MREREE EXNRAR 188 A - EEREB 219 X - A LLATNER 100.00% -
2 BEXRRAREBRS  ERMUAF XA TR  SAER—SHEHEMER -
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1~ TFigh
EMIBRAONFRERRIL 118 % - M IFEREZ - B79A - H
66.95% ; RZB/EERE - B4 A #£339% - £ "50 ALUF s ASIRTEE

% -HB43 N H3644%; R2%&"51-100 Ao WAE - B10 A - #£847% -

# 108 &l L % 2010~2014 XK LIFEDR

: BREE n
5l = @zt
2010 | 2011 | 2012 | 2013 | 2014
y 42 33 22 15 6 118
EEIN
35.59% | 27.97% | 18.64% | 12.71% | 5.08% | 100.00%
6 3 6 2 1 18
_ i
AT 508% | 2.54% | 5.08% | 169% | 0.85% | 1525%
56 -~ 36 30 16 13 5 100
S-S
7 30.51% | 2542% | 13.56% | 11.02% | 4.24% | 84.75%
. 28 21 15 10 5 79
SRR
2373% | 17.80% | 12.71% | 847% | 4.24% | 66.95%
_ 1 1 1 1 0 4
M
0.85% | 0.85% | 0.85% | 0.85% | 0.00% | 3.39%
T |, 0 0 1 0 0 1
SEEBRINE
& 0.00% | 0.00% | 0.85% | 0.00% | 0.00% | 0.85%
. 0 1 0 0 0 1
MM E
0.00% | 0.85% | 0.00% | 0.00% | 0.00% | 0.85%
13 10 5 4 1 33
SRIZH
11.02% | 847% | 4.24% | 3.39% | 0.85% | 27.97%

(EFE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
15 9 10 5 4 43
50 ABLH
1271% | 7.63% | 847% | 4.24% | 3.39% 36.44%
4 3 2 1 0 10
51~100 A
339% | 254% | 169% | 0.85% | 0.00% 8.47%
1 1 0 1 0 3
101~200 A
0.85% | 0.85% | 0.00% | 0.85% | 0.00% 2.54%
2 0 0 0 0 2
201~500 A
NS 1.69% | 0.00% | 0.00% | 0.00% | 0.00% 1.69%
R 2 1 0 1 0 4
501~1000 A
1.69% | 0.85% | 0.00% | 0.85% | 0.00% 3.39%
0 1 0 0 0 1
1001~2000 A
0.00% | 0.85% | 0.00% | 0.00% | 0.00% 0.85%
2 1 1 0 0 4
2001 AR E
169% | 0.85% | 0.85% | 0.00% | 0.00% 3.39%
16 17 9 7 2 51
R
13.56% | 14.41% | 7.63% | 593% | 1.69% 43.22%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR

B I BRONFERERR ZBHA 22 AER KF=1 20,000 7tA |

MEME - 3£ 18.64% ; R2ZA "HH=E

10.17% ; RRHFEERNB 54 A - H

45.76% -

# 109 Effl L % 2010~2014 EXEREEFHEER

% 22,001 5t £ 25,000 551 K912 A - H

s FEFE _
FHEER 4@zt
2010 2011 2012 2013 2014
o _ 6 6 4 5 1 22
AFr=%E 20,000 7T T
508% | 5.08% | 3.39% | 424% | 0.85% | 18.64%
- — _ 2 0 1 1 1 5
AFE1 20,001 5o E 22,000 7T
169% | 0.00% | 0.85% | 0.85% | 0.85% 4.24%
e _ _ 4 4 3 0 1 12
KFr=HE 22,001 7o E 25,000 75
339% | 3.39% | 2.54% | 0.00% | 0.85% | 10.17%
— _ _ 4 0 2 2 0 8
KFr=H8 25,001 o= 28,000 7o
3.39% | 0.00% | 1.69% | 1.69% | 0.00% | 6.78%
- _ _ 4 2 1 0 0 7
A= 28,001 5o E 31,000 7T
339% | 1.69% | 0.85% | 0.00% | 0.00% 5.93%
— _ _ 3 1 0 0 0 4
AFE1 31,001 o= 34,000 7T
2.54% | 0.85% | 0.00% | 0.00% | 0.00% | 3.39%
— _ _ 3 0 0 0 0 3
KFT=H8 34,001 7o E 37,000 7T
2.54% | 0.00% | 0.00% | 0.00% | 0.00% | 2.54%
- _ _ 1 0 0 0 0 1
XFE1 40,001 T E 45,000 7T
0.85% | 0.00% | 0.00% | 0.00% | 0.00% 0.85%
e _ _ 0 0 0 1 1 2
AFE" 45,001 o= 50,000 7T
0.00% | 0.00% | 0.00% | 0.85% | 0.85% 1.69%
15 20 11 6 2 54
REEMH
12.71% | 16.95% | 9.32% | 5.08% | 1.69% | 45.76%

i HEBEROEREERAREY - AEH - F

ERTESK RS HATT Te0AD
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3 TfFEZ

EEFFEF BNIBAOAFEERRLUES" EM/R .31 A=E

H2627%;, R2BH"BE/MRB 18 A H 15.25% ; F=" "BE/EHiE/500R .
13 A - #£11.02% -
= 110 EfflT#E A 2010~2014 EERA TFEZET SR
' 2EFE .
EXEPEE st
2010 | 2011 | 2012 | 2013 | 2014
e 15 4 4 7 1 31
EGIVENES
1271% | 339% | 339% | 593% | 085% | 2627%
‘ 5 5 1 1 1 13
BE/FE/ER
424% | 424% | 085% | 0.85% | 0.85% | 11.02%
» 1 0 1 0 1 3
TR
0.85% | 000% | 085% | 000% | 085% | 2.54%
. 3 0 0 0 0 3
B 5/ 7B
254% | 000% | 0.00% | 000% | 000% | 2.54%
} B 1 0 0 0 0 1
B/ /B
0.85% | 0.00% | 0.00% | 000% | 000% | 0.85%
3 8 6 1 0 18
RAE/BR
254% | 678% | 5.08% | 085% | 000% | 15.25%
0 1 1 0 1 3
1588/ AR
0.00% | 085% | 085% | 000% | 085% | 2.54%
2 2 2 1 1 8
B /HAT/
169% | 169% | 169% | 085% | 085% | 6.78%
2 3 2 1 0 8
EERE
169% | 254% | 169% | 085% | 0.00% | 6.78%
10 10 5 4 1 30
SRR
847% | 847% | 424% | 339% | 0.85% | 25.42%

i IFERPRUEREGEARREMY  AEH  FEERBBHT ISR —h TIFZERER - 8 LBBEHRSE -
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EEFNEF BN IBRATAFTFEERRUNS " BOREE 18 AES -
H1525% ; k2% "AE/ER. T A H593%; F=K "EERF 6 A -

$£5.08% -

# 111 BN T2 % 2010~2014 EERK LIFEZE/NE

BEFE
EXE/INE 4Et
2010 2011 2012 2013 2014
. 3 8 6 1 0 18
BERERTE
2.54% 6.78% 5.08% 0.85% 0.00% 15.25%
1 3 2 1 0 7
BE/ER
0.85% 2.54% 1.69% 0.85% 0.00% 5.93%
N 3 0 2 1 0 6
BEER
2.54% 0.00% 1.69% 0.85% 0.00% 5.08%
2 0 0 3 0 5
E 7186
1.69% 0.00% 0.00% 2.54% 0.00% 4.24%
- 3 0 0 0 1 4
HEEE
2.54% 0.00% 0.00% 0.00% 0.85% 3.39%
) 2 0 1 1 0 4
BiS %4
1.69% 0.00% 0.85% 0.85% 0.00% 3.39%
0 2 1 1 0 4
ES LT
0.00% 1.69% 0.85% 0.85% 0.00% 3.39%
3 1 0 0 0 4
BHET
2.54% 0.85% 0.00% 0.00% 0.00% 3.39%
0 1 1 1 0 3
BRER
0.00% 0.85% 0.85% 0.85% 0.00% 2.54%
0 1 1 0 1 3
EiEEE
0.00% 0.85% 0.85% 0.00% 0.85% 2.54%
- 1 1 1 0 0 3
S
0.85% 0.85% 0.85% 0.00% 0.00% 2.54%
14 6 2 2 3 27
Hith
11.86% 5.08% 1.69% 1.69% 2.54% 22.88%
10 10 5 4 1 30
RIZH
8.47% 8.47% 4.24% 3.39% 0.85% 25.42%

1 IfFERNEUGEREERREMR  REHN  FEERBHII TR —m THEZEFXER & LEBEHRSE -
2 IFERNERRERRS  ERHAHREN IR  SARR—SHEEMER -
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4 ~ TFEET5
EBRHBAET BN IRBAOOFRERNAFAETEHENTE
BB 20 AEZ - H£16.95% ; R/ " 28=E / BMRE ., B 'XHEES
/[ ERFAT . 516 A - F513.56% ; 5=7 "EERE / ASTH."THEMN
T /8, B2 TRmER EERE, STA F593%

# 112 B T2 % 2010~2014 XK LIFEHB AR

BEEE
WA - @t
2010 2011 2012 2013 2014
) . 10 3 3 3 1 20
BIS 2 / WA
8.47% 2.54% 2.54% 2.54% 0.85% 16.95%
L 3 8 4 1 0 16
EREE | BHIKE
2.54% 6.78% 3.39% 0.85% 0.00% 13.56%
3 6 4 2 1 16
ERBS / BRPIH
2.54% 5.08% 3.39% 1.69% 0.85% 13.56%
e L 3 2 1 0 1 7
=5 NEFTH
2.54% 1.69% 0.85% 0.00% 0.85% 5.93%
o 4 1 0 2 0 7
WABINT / BAERil
3.39% 0.85% 0.00% 1.69% 0.00% 5.93%
. 3 2 1 0 1 7
IS E / £ Ee
2.54% 1.69% 0.85% 0.00% 0.85% 5.93%
o i 2 0 0 2 1 5
REYR / RER
1.69% 0.00% 0.00% 1.69% 0.85% 4.24%
. 1 1 1 0 0 3
IS | WS
0.85% 0.85% 0.85% 0.00% 0.00% 2.54%
. 2 0 1 0 0 3
e IC / ETE
1.69% 0.00% 0.85% 0.00% 0.00% 2.54%
3 X 0 0 1 0 0 1
SRR / IR EE
0.00% 0.00% 0.85% 0.00% 0.00% 0.85%
o N 0 0 0 1 0 1
B ) RE S
0.00% 0.00% 0.00% 0.85% 0.00% 0.85%
11 10 6 4 1 32
SRi2
9.32% 8.47% 5.08% 3.39% 0.85% 27.12%

i TP REOEEEERER  REH - FEEKRERBIT T — O TIEZBEER - & - ItBREHRSE -
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RS AT

NEZ

B IR T AFERRAFIEEBIEL T BT, 16

£ 1356% ; R2%& "FEBHERELI 8 AN H£678% -

# 113 Hfl L % 2010~2014 |EER K LIFEHFE PR

: BREE _
B E
2010 2011 2012 2013 2014
3 8 4 1 0 16
BHRE
254% | 678% | 339% | 085% | 000% | 13.56%
1 4 2 0 1 8
EIHE
0.85% | 339% | 169% | 000% | 085% | 6.78%
2 2 1 0 1 6
LERE
169% | 169% | 085% | 000% | 085% | 508%
o 3 2 1 0 0 6
B
254% | 169% | 085% | 000% | 000% | 508%
1 2 2 1 0 6
PaTI S
0.85% | 169% | 169% | 085% | 000% | 508%
3 1 0 1 1 6
wEE TR
254% | 085% | 000% | 085% | 085% | 508%
1 2 2 1 0 6
e
085% | 169% | 169% | 085% | 000% | 508%
4 0 0 1 0 5
PR
339% | 000% | 000% | 085% | 000% | 4.24%
3 0 0 1 0 4
rEism
254% | 000% | 000% | 085% | 000% | 3.39%
) 2 0 1 0 0 3
PN 5l ]
169% | 000% | 085% | 000% | 000% | 254%
o 1 1 0 1 0 3
IR IE RN
085% | 085% | 000% | 085% | 000% | 254%
7 1 3 4 2 17
Hfth
593% | 085% | 254% | 339% | 169% | 14.41%
11 10 6 4 1 32
SRIRM
932% | 847% | 508% | 339% | 085% | 27.12%

1 IFBBPEusEREEREM]  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -

2 IR ERIEEBRS - ERHARREEITIE  SARR—SHEEMER -
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Ul
rnlk
]]II

==

&

EMIRBATOIFEXNANESER - U '3

£ 68.64% ; R2z& "THX 4

# 114 Efl L % 2010~2014 EXEREKES

B2

F5T6 AR - 2£5.08% -

HE - BEF8L AR

" BEFE .
SR #ct
2010 2011 2012 2013 2014
o 34 20 14 9 4 81
) 28.81% 16.95% 11.86% 7.63% 3.39% 68.64%
op 3 1 2 0 0 6
2.54% 0.85% 1.69% 0.00% 0.00% 5.08%
. 0 0 0 1 0 1
=98
0.00% 0.00% 0.00% 0.85% 0.00% 0.85%
8 12 8 6 2 36
RIZMH
6.78% 10.17% 6.78% 5.08% 1.69% 30.51%
o BEERRUGERERFLERESER  HWEEAEE  EERRAEH 118 A  HERES 124 R - B

A3 100.00% -
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N

ER

o
i
=

BN IR FEFEFEWERERIBEEL "Word , EZ - 25156 AR -
HA4746% ; k2% "PowerPoint, 8 "Windows XP ., F&5149 A&k - &
4153% ; =% "Excel, - 5146 AR - £ 38.98% -
%= 115 BN TE % 2010~2014 EERAKEIKEE
BEFE
$E Rl =] st
2010 2011 2012 2013 2014
20 18 9 6 3 56
WAEER Word
16.95% | 15.25% 7.63% 5.08% 2.54% 47 46%
] 16 17 8 6 2 49
WAZEER PowerPoint
13.56% | 1441% 6.78% 5.08% 1.69% 41.53%
y , 16 18 7 5 3 49
EXEZ4 Windows XP
13.56% | 15.25% 5.93% 4.24% 2.54% 41.53%
16 16 5 6 3 46
WAZEER Excel
13.56% | 13.56% 4.24% 5.08% 2.54% 38.98%
- 8 11 4 4 0 27
EXE A4t LINUX
06.78% 9.32% 3.39% 3.39% 0.00% 22.88%
» ) 9 7 5 4 1 26
EXE %4 Windows 7
7.63% 5.93% 4.24% 3.39% 0.85% 22.03%
» . 6 10 6 1 1 24
EXEZ4 Windows 98
5.08% 8.47% 5.08% 0.85% 0.85% 20.34%
o 3 11 5 2 1 22
2 RLE C/C++
2.54% 9.32% 4.24% 1.69% 0.85% 18.64%
" Windows Server 9 9 1 1 2 22
EE AR
2000/2003/2008 7.63% 7.63% 0.85% 0.85% 1.69% 18.64%
o 3 10 2 1 1 17
ERRET VB
2.54% 8.47% 1.69% 0.85% 0.85% 14.41%
i 85 86 34 23 3 231
o 72.03% | 72.88% | 28.81% | 19.49% 2.54% 195.76%
17 12 11 9 3 52
RIBH
1441% | 10.17% 9.32% 7.63% 2.54% 44.07%

1l EXNKUERREAFXEBERER - WREREE - EXRAAM 118 A - HERHS 621 X - A EEAMER 100.00% -
2 BENERREEBS - ERHAFREEITIE - SABER—SHEZHEMER -
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7 ExER

EMIRATAFERERNEFRFRE "RHCSA ;-
RS ERRI £ 4 P FEET 20 AR
it BEF 19 AR - H16.10% ; =5 " L&RE

T 11 AR - #£9.32% -

GEtEd

"SCIP, B2 T IRARERS

#F 116 Effl L#E % 2010~2014 EER K EFEER

SEREBRIL

% 16.95% ; R2% "RARIFEE

/\

2EFE .
R I5H S
2010 2011 2012 2013 2014
8 8 3 1 0 20
Red Hat RHCSA
6.78% | 6.78% | 254% | 0.85% | 0.00% | 16.95%
, 14 5 0 1 0 20
Sun Microsystems SCJP
11.86% | 4.24% | 0.00% | 0.85% | 0.00% | 16.95%
N 6 6 4 3 1 20
al= AREIRBREEERIT L+
508% | 508% | 339% | 254% | 0.85% | 16.95%
. 3 10 2 3 1 19
BFH AR TEEF I+
254% | 847% | 169% | 254% | 0.85% | 16.10%
. 3 1 5 2 0 11
BalE O EBSE R R ERM £
254% | 085% | 424% | 169% | 0.00% | 9.32%
. 6 1 1 2 0 10
Bal= RESER RS T
508% | 0.85% | 0.85% | 1.69% | 0.00% | 847%
3 1 3 2 0 9
Red Hat RHCE
254% | 085% | 254% | 1.69% | 0.00% | 7.63%
SRt 3 1 1 1 0 6
FHE / BE ) SRS ARAAERET R+
254% | 0.85% | 0.85% | 0.85% | 0.00% 5.08%
0 0 2 3 0 5
Red Hat RHCA
0.00% | 0.00% | 1.69% | 2.54% | 0.00% | 4.24%
23 5 8 3 1 40
Hith
1949% | 4.24% | 6.78% | 254% | 0.85% | 33.90%
17 15 9 6 3 50
AR
1441% | 12.71% | 7.63% | 5.08% | 254% | 42.37%

1l EERKRUERRERFARIERER  HWRERAES
2 BEXBRAEEBRS  ERHAFREBRINRZIAR -
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= RIREYEEEZ
1~ TfEh
RIBEYFEEATAFEERNAA 101 &2 EBITIFEESZ - B76 A -
H7525% ; RzBaBRSME - B3 A - H£297% - & "50 ALUN 5 92
SRBES B 31 A #3069%; R2%H"201~500 A 5 272,001 ARLE,

MAS - BB 8 A 57.92% -

#= 117 RIREYEEE L 2010~2014 E2ERK TIEEER

‘ BREE X
5 BE @it
2010 | 2011 | 2012 | 2013 | 2014
N 30 30 20 11 10 101
BEAY
29.70% | 29.70% | 19.80% | 10.89% | 9.90% | 100.00%
- 9 6 4 0 0 19
=) 891% | 594% | 3.96% | 0.00% | 0.00% 18.81%
51 - 21 24 16 11 10 82
(SES
i 20.79% | 23.76% | 15.84% | 10.89% | 9.90% | 81.19%
- 22 22 16 9 7 76
£ b2
21.78% | 2178% | 15.84% | 891% | 693% | 7525%
§ 1 0 0 0 1 2
oY Ll
099% | 0.00% | 0.00% | 0.00% | 0.99% 1.98%
It . 1 0 0 0 0 1
Y ol
i 099% | 0.00% | 0.00% | 0.00% | 0.00% | 0.99%
B 2 1 0 0 0 3
SEBSME
198% | 099% | 0.00% | 0.00% | 0.00% | 297%
4 7 4 2 2 19
IR
396% | 693% | 3.96% | 1.98% | 1.98% 18.81%

(EFE)
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BEFE
]l IER Bt
2010 2011 2012 2013 2014
10 11 6 2 2 31
50 ABLH
9.90% | 10.89% | 594% | 198% | 1.98% 30.69%
3 1 2 0 1 7
51~100 A
297% | 099% | 198% | 0.00% | 0.99% 6.93%
2 1 1 1 0 5
101~200 A
198% | 0.99% | 0.99% | 0.99% | 0.00% 4.95%
3 1 1 3 0 8
201~500 A
NS 297% | 099% | 099% | 2.97% | 0.00% 7.92%
R 1 2 0 0 1 4
501~1000 A
099% | 198% | 0.00% | 0.00% | 0.99% 3.96%
0 0 1 0 0 1
1001~2000 A
0.00% | 0.00% | 099% | 0.00% | 0.00% 0.99%
2 2 2 2 0 8
2001 AR E
198% | 1.98% | 1.98% | 198% | 0.00% 7.92%
9 12 7 3 6 37
R
891% | 11.88% | 6.93% | 297% | 594% 36.63%

B BBERR 1111 ANRTERERR - 5 1111 ANRTZKEEE -

EHERNET

AEEHBEREREAAT - - LEBEHSE -
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2 FE®MR

RIFEMEER I IFREZNAZAFHFE 17 NER T ##=8 20,000
TN JWERE - £ 16.83% ; RZB T K EE 22,001 7o £ 25,000 7T £ K
W= 25,001 5t £ 28,000 7t 1 F 10 A - B 9.90% ; RIREFEERIAE 44

A - #£43.56% -

# 118 RIREYEEE £ 2010~2014 E2ERKFHERR

o BEEE )
$ELER -
2010 | 2011 | 2012 | 2013 | 2014
o _ 2 5 3 5 2 17
KT EHE 20,000 TELL T
198% | 495% | 2.97% | 4.95% | 1.98% | 16.83%
e _ _ 1 1 1 0 0 3
%37 20,001 T 22,000 7T
0.99% | 0.99% | 0.99% | 0.00% | 0.00% | 2.97%
o B B 7 2 1 0 0 10
%378 22,001 TTE 25,000 7T
6.93% | 1.98% | 0.99% | 0.00% | 0.00% | 9.90%
. _ _ 1 4 2 2 1 10
%378 25,001 7T 28,000 7T
0.99% | 3.96% | 1.98% | 1.98% | 0.99% | 9.90%
o _ _ 6 2 0 0 0 8
%378 28,001 T 31,000 7T
5.94% | 1.98% | 0.00% | 0.00% | 0.00% | 7.92%
o B B 0 1 2 0 0 3
%375 31,001 FTZ 34,000 7T
0.00% | 0.99% | 1.98% | 0.00% | 0.00% | 2.97%
. _ _ 0 0 1 0 0 1
%37 8% 34,001 7TZ 37,000 7T
0.00% | 0.00% | 0.99% | 0.00% | 0.00% | 0.99%
o _ _ 1 0 0 0 1 2
%378 37,001 7T 40,000 T
0.99% | 0.00% | 0.00% | 0.00% | 0.99% | 1.98%
. _ _ 0 0 1 0 0 1
%37 40,001 TTE 45,000 7T
0.00% | 0.00% | 0.99% | 0.00% | 0.00% | 0.99%
o _ 1 1 0 0 0 2
KFTEE 50,001 TELL_E
0.99% | 0.99% | 0.00% | 0.00% | 0.00% | 1.98%
11 14 9 4 6 44
Fi2f
10.89% | 13.86% | 8.91% | 3.96% | 594% | 43.56%

i HEBENOEREEARRMY - KEH - FEERBBHIT ISR —0IIEZHE - 8 - LBBEHSE -
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3 TfFEZ
EEFTET  REHEYEESEANAFEERAUNKSE "BERE ., 20
ANEZ - H1980% ; RZB "EE/B#H 1 15 A - H 1485% ; =K "&E/

ER/RE 10 A - #£9.90% -

# 119 RIGEYEEE R 2010~2014 RERAK TIFEFZEDR

. BEFE N
EED #ast
2010 | 2011 | 2012 | 2013 | 2014
s 1 3 3 1 0 8
&/
099% | 297% | 297% | 099% | 000% | 7.92%
o 4 1 0 0 1 6
BE/FHE/ER
396% | 099% | 0.00% | 000% | 099% | 594%
N 3 2 2 0 1 8
TEERE
297% | 198% | 1.98% | 0.00% | 099% | 7.92%
" 1 0 0 1 0 2
B5/ A
099% | 0.00% | 0.00% | 099% | 000% | 1.98%
- 2 1 1 1 1 6
s/ R E
1.98% | 099% | 099% | 099% | 099% | 594%
) B 2 5 1 2 0 10
B/ /IR
1.98% | 495% | 099% | 1.98% | 0.00% | 9.90%
5 5 1 2 2 15
FR4/R
495% | 495% | 099% | 198% | 198% | 14.85%
1 1 1 0 0 3
188/ i HR
099% | 099% | 099% | 0.00% | 000% | 297%
0 3 4 0 2 9
WB/ B/ M
0.00% | 297% | 396% | 0.00% | 1.98% | 891%
9 3 4 2 2 20
EERE
891% | 297% | 3.96% | 198% | 1.98% | 19.80%
2 6 3 2 1 14
AR
1.98% | 594% | 297% | 198% | 099% | 13.86%

i IFEFRPRUERGEARREMY  AEH  FEERBBHT IR —m TIFZERER - 8 LBBEHRSE -
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EEFNET  REEYEEBANAFERIRAUNS "EBRF L 11

ANEZ - H108%% ; ®R2% "BE/EW ., "EERF B T EHBNE/REER
HIRE,BS5A F495% ;=R "Htt@mlE, & "BFEE, S4 A

% 3.96% -

# 120 RIGEYEETE R 2010~2014 RERK TIFEFR/NER

' BEFE .
EXE/NE #Et
2010 2011 2012 2013 2014
2 5 0 2 2 11
B AR FS
1.98% 4.95% 0.00% 1.98% 1.98% 10.89%
2 0 2 1 0 5
BE/ER
1.98% 0.00% 1.98% 0.99% 0.00% 4.95%
N 1 2 1 1 0 5
BER
0.99% 1.98% 0.99% 0.99% 0.00% 4.95%
o 0 0 2 1 2 5
IR/ R IR E
0.00% 0.00% 1.98% 0.99% 1.98% 4.95%
2 2 0 0 0 4
HitngmiRE
1.98% 1.98% 0.00% 0.00% 0.00% 3.96%
- 1 1 1 1 0 4
BREl
0.99% 0.99% 0.99% 0.99% 0.00% 3.96%
2 1 0 0 0 3
MEHEERE
1.98% 0.99% 0.00% 0.00% 0.00% 2.97%
1 1 1 0 0 3
EiEE
0.99% 0.99% 0.99% 0.00% 0.00% 2.97%
N 1 0 1 1 0 3
BERE
0.99% 0.00% 0.99% 0.99% 0.00% 2.97%
16 12 9 2 5 44
Hith
15.84% 11.88% 891% 1.98% 4.95% 43.56%
2 6 3 2 1 14
RIBH
1.98% 5.94% 2.97% 1.98% 0.99% 13.86%

1 IfFERBUERES
22 TREXRNEREEBS

A - KREH - FE

CERBABFREBEMEZIER - BHER—SHEEMER -

140

RERPIT T —D TEZEFRER - @ - LEBEHSE -



4 ~ TFEET5
TERBEAED  IRIEREYESIERA
Z/ERMAT. 26 AEZ - H

H#1881% ; =K "=

= 121 RIGEYEEIR R 2010~2014 EERK TIFBHB AR

=

ER/E

S/8MRDE 12 A -

£ 11.88% -

hFRERKAEERRBEU T XBEE

25.74% ; Rz % "EEREHE/ASITHEL 19 A -

2EFE
A st
2010 2011 2012 2013 2014
9 6 8 2 1 26
EWFES / ERFA™
8.91% 5.94% 7.92% 1.98% 0.99% 25.74%
P L 5 5 5 2 2 19
BERE/ ASTH
4.95% 4.95% 4.95% 1.98% 1.98% 18.81%
e N 4 4 0 2 2 12
EBEEE / ENkiE
3.96% 3.96% 0.00% 1.98% 1.98% 11.88%
o 3 0 0 1 1 5
REBYIR / @B
2.97% 0.00% 0.00% 0.99% 0.99% 4.95%
_ . 3 0 0 0 1 4
ERRIER / MIEEZ
2.97% 0.00% 0.00% 0.00% 0.99% 3.96%
L 2 1 1 0 0 4
WHER /| EERE
1.98% 0.99% 0.99% 0.00% 0.00% 3.96%
. " 1 1 0 1 0 3
Hﬂnﬁn-l- / %j—:/é'iuﬁn-l'
0.99% 0.99% 0.00% 0.99% 0.00% 2.97%
o 1 2 0 0 0 3
HIEINT / BAFR
0.99% 1.98% 0.00% 0.00% 0.00% 2.97%
. N 0 1 1 0 1 3
Bz / B E
0.00% 0.99% 0.99% 0.00% 0.99% 2.97%
- o e 0 1 1 1 0 3
BSEAE / EERE
0.00% 0.99% 0.99% 0.99% 0.00% 2.97%
0 3 1 0 1 5
Hith
0.00% 2.97% 0.99% 0.00% 0.99% 4.95%
2 6 3 2 1 14
RIEMH
1.98% 5.94% 2.97% 1.98% 0.99% 13.86%
1 TEBB AR EREERRM  RER - FREREBFHIPIT ISR — 0 TIEZBBER - & - LEIREHRSE -

2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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ERBPEST  RIFEYEEE XTI FRXZRNAEEREIEI T 1TEE
2,18 ANEZ - £ 17.82% ; R2A "PIMHEE, 14 A - £ 13.86% ; H=5H

TEEME ) 12 A - £ 11.88% -

= 122 IRIGEYEEIR R 2010~2014 EERA TIFBHE R

BEFE
i e mmb ] et
2010 2011 2012 2013 2014
o 5 5 4 2 2 18
THEE
4.95% 4.95% 3.96% 1.98% 1.98% 17.82%
5 3 4 1 1 14
PeH &
495% 2.97% 3.96% 0.99% 0.99% 13.86%
4 4 0 2 2 12
EERM IS
3.96% 3.96% 0.00% 1.98% 1.98% 11.88%
0 1 4 1 0 9
= ARG
0.00% 0.99% 3.96% 0.99% 0.00% 5.94%
» 4 2 0 0 0 6
EIREE
3.96% 1.98% 0.00% 0.00% 0.00% 5.94%
2 1 1 0 0 4
£ESE
1.98% 0.99% 0.99% 0.00% 0.00% 3.96%
0 1 1 1 0 3
Bn¥R{A 3R
0.00% 0.99% 0.99% 0.99% 0.00% 2.97%
. 2 0 0 0 1 3
B EEt
1.98% 0.00% 0.00% 0.00% 0.99% 2.97%
_ 0 1 1 0 1 3
HBMmE
0.00% 0.99% 0.99% 0.00% 0.99% 2.97%
- . 2 0 0 1 0 3
BRI
1.98% 0.00% 0.00% 0.99% 0.00% 2.97%
o 1 2 0 0 0 3
BIER
0.99% 1.98% 0.00% 0.00% 0.00% 2.97%
3 4 2 1 2 12
Hith
2.97% 3.96% 1.98% 0.99% 1.98% 11.88%
2 6 3 2 1 14
RIBfH
1.98% 5.94% 2.97% 1.98% 0.99% 13.86%

1 IFBBPEusEREEREM]  REHN - FEERBHIT TR —0 THEZBBER - & LEBEHRSE -
2 ITFRBPERRERBRES  ERHAHREN IR  SARR—SHEEMER -
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5 -@B=sEE
IRIEBYEEBR AT AFEERANBSER MU "EX, £F - 25160
AR H#H5941% ; k7B "HX, Bt 8 AR - #£7.92% -
* 123 RIBAYESIE AL 2010~2014 EERKESE
o SEFE .
E=4ER Mzt
2010 2011 2012 2013 2014
sy 17 16 12 9 6 60
) 16.83% 15.84% 11.88% 8.91% 5.94% 59.41%
op 2 4 2 0 0 8
1.98% 3.96% 1.98% 0.00% 0.00% 7.92%
) 0 1 0 0 0 1
B
0.00% 0.99% 0.00% 0.00% 0.00% 0.99%
13 14 7 2 4 40
R
12.87% 13.86% 6.93% 1.98% 3.96% 39.60%
i BERRUARBEATLESESSE  WEEAES BERRAR 101 A EERES 109 - HEHLHE
#8338 100.00% -
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N

ER

o
[fﬂﬂi
i

BEY LB AEREENEREEIEED "Word , BS - B 48

AR - HA4752% ; R2% "Excel, BEt44 AR - 3£ 43.56% ; =~

"PowerPoint, - 25t 40 AR + ¥ 39.60% -

124 RIREYZEEIE R 2010~2014 EERAKERER

IEGA

BEFE N
)]l 1HH HaH
2010 2011 2012 2013 2014
17 17 11 1 2 48
WAZEER Word
16.83% | 16.83% | 10.89% 0.99% 1.98% 47.52%
16 15 10 1 2 44
WAZEER Excel
15.84% | 14.85% 9.90% 0.99% 1.98% 43.56%
) 14 14 9 1 2 40
MWANEER PowerPoint
13.86% | 13.86% 891% 0.99% 1.98% 39.60%
y . 13 8 4 0 1 26
EZEZH Windows XP
12.87% 7.92% 3.96% 0.00% 0.99% 25.74%
» . 8 3 2 0 0 13
EZE 24 Windows 98
7.92% 2.97% 1.98% 0.00% 0.00% 12.87%
4 5 2 0 1 12
WAEER Outlook
3.96% 4.95% 1.98% 0.00% 0.99% 11.88%
2 3 5 1 0 11
BiuiEE/ g EE Photolmpact
1.98% 2.97% 4.95% 0.99% 0.00% 10.89%
3 3 4 1 0 11
EikeE/ g EE PhotoShop
297% 2.97% 3.96% 0.99% 0.00% 10.89%
" Windows Server 7 3 1 0 0 11
EXE 24
2000/2003/2008 6.93% 2.97% 0.99% 0.00% 0.00% 10.89%
y _ 2 3 2 0 1 8
EXE %4 Windows 7
1.98% 2.97% 1.98% 0.00% 0.99% 7.92%
i 23 13 12 1 0 49
o 22.77% | 12.87% | 11.88% 0.99% 0.00% 48.51%
12 13 8 10 8 51
RIBH
11.88% | 12.87% 7.92% 9.90% 7.92% 50.50%

1 ERNAUERREAFXEERER - WREAEE - EXRAAR 101 A - EEZREES 324 - B LLLATEE 100.00%
2 BENERREEBS - ERHAFREEI TR  SABER—SHEZHEMER -
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M
e
EIEJ

7

nlll'
&

RIFEMEER XA FREENERFZRU " ARBINEE BRI L
B%  RET 15 AR - H 14.85% ; R B " LREEVERERMNE - it 12

AR -3 11.88% ; F=5"HRSEBHERIML - B5T 11 AR - 2£10.89% -

125 IRIREYZEEIE R 2010~2014 EERAKEFERR

BEFE N
Al 1EH 45
2010 2011 2012 2013 2014
. 5 6 2 1 1 15
iEHllS RARE R RS FE A il =
495% | 594% | 1.98% | 099% | 0.99% | 14.85%
6 4 1 1 0 12
IRIRER ORBEEYEIBRME
594% | 3.96% | 099% | 0.99% | 0.00% | 11.88%
N N e 4 5 0 1 1 11
B EET B RRGETSHFERM T
3.96% | 495% | 0.00% | 0.99% | 0.99% | 10.89%
e . - _ 3 2 1 2 1 9
b E=gik sl NERESHEBAS
297% | 1.98% | 099% | 1.98% | 099% | 891%
IPMA Level D - 0 0 3 2 0 5
SRR _ )
Project Associate 0.00% | 0.00% | 297% | 1.98% | 0.00% | 4.95%
ok s 3 1 0 0 0 4
A B EAHES AEERLEEES
297% | 0.99% | 0.00% | 0.00% | 0.00% | 3.96%
e g 1 2 1 0 0 4
YH/ HE ) ZEEAHE RRBER T
0.99% | 198% | 0.99% | 0.00% | 0.00% 3.96%
A 0 0 0 1 2 3
TQC TQC P3TE#A
0.00% | 0.00% | 0.00% | 0.99% | 198% | 2.97%
1 0 1 0 1 3
TQC TQC XZ/E®E Word
099% | 0.00% | 099% | 0.00% | 099% | 2.97%
A 0 2 0 1 0 3
ieEllS R ERS AL e T+
0.00% | 1.98% | 0.00% | 0.99% | 0.00% 2.97%
9 4 11 3 7 34
HAth
891% | 3.96% | 10.89% | 2.97% | 6.93% | 33.66%
16 18 11 6 6 57
Rigft
15.84% | 17.82% | 10.89% | 594% | 5.94% | 56.44%

1l EENKURERREAFAREFRER - WRERES  EXRNRAR 101 A - EERER 160 - EDLLAEE 100.00% -
2 EXBRABEERS  ERHMAFXREEI IR SRR —SHEEMER -
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T - B EERE IR TR

1~ TFigh

BCHEREEMAMTOFRENAHR 18 B B IFEESZ - 5 10

A+ #£5556% ; RZ%

SRBES -

agmal - A3 A #11667% & "50 AT, A

B4 AN #2222% -

= 126 EOCEEREIEMITF 2010~2014 EER A LIFEDR

: BREE X
5 BE @t
2010 | 2011 | 2012 | 2013 | 2014
. 5 3 5 2 3 18
REAY
27.78% | 16.67% | 27.78% | 11.11% | 16.67% | 100.00%
1 0 1 1 1 4
N il
HA] 556% | 0.00% | 556% | 5.56% | 556% | 22.22%
51 s 4 3 4 1 2 14
F3=
i 22.22% | 16.67% | 22.22% | 556% | 11.11% | 77.78%
. 3 1 2 2 2 10
S bEp
1667% | 5.56% | 11.11% | 11.11% | 1111% | 55.56%
Tt 0 1 2 0 0 3
SRk
] 0.00% | 556% | 1111% | 0.00% | 0.00% | 16.67%
2 1 1 0 1 5
KR
11.11% | 5.56% | 556% | 000% | 5.56% | 27.78%
(ETH)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
0 1 2 1 0 4
50 ABLH
0.00% | 5.56% | 11.11% | 5.56% | 0.00% 22.22%
0 0 0 1 0 1
51~100 A
0.00% | 0.00% | 0.00% | 5.56% | 0.00% 5.56%
1 0 0 0 0 1
201~500 A
NS 556% | 0.00% | 0.00% | 0.00% | 0.00% 5.56%
R 0 0 1 0 0 1
501~1000 A
0.00% | 0.00% | 556% | 0.00% | 0.00% 5.56%
1 0 0 0 0 1
2001 ABLE
5.56% | 0.00% | 0.00% | 0.00% | 0.00% 5.56%
3 2 2 0 3 10
R
16.67% | 11.11% | 11.11% | 0.00% | 16.67% | 55.56%

5 BBERR 1111 ANRTERESR - 5 1111 ANRTZKEEE  MEBJERKE TIFERERER -
BYENATUEGHAERRREAEAT - - ILEREHRSE -
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2 FE®MR
BCHEREEMAMTAFERRNAZRAFHFSE 2 ABR "THAHEE
20,000 7olA'h 5 B2 T 498 22,001 7o £ 25,000 7o, &R - & 11.11% ;

RAeHFHFEERAA 10 A - H£ 55.56% -

&= 127 SCBEEREEMIT 2010~2014 EER A FHEEN

- seE i
HAER st
2010 2011 2012 2013 2014
o N 1 0 1 0 0 2
K95 EE 20,000 TELL T
556% | 0.00% | 5.56% | 0.00% | 0.00% | 11.11%
- _ _ 1 0 1 0 0 2
#F =8 22,001 7o E 25,000 7T
556% | 0.00% | 5.56% | 0.00% | 0.00% | 11.11%
. _ | o 0 0 0 1 1
#IFEHE 28,001 7t £ 31,000 75
0.00% | 0.00% | 0.00% | 0.00% | 5.56% 5.56%
e _ _ 0 0 0 1 0 1
#IFTE®E 31,001 7o E 34,000 75
0.00% | 0.00% | 0.00% | 5.56% | 0.00% 5.56%
— _ _ 1 0 0 0 0 1
#IF =8 34,001 7o E 37,000 7T
556% | 0.00% | 0.00% | 0.00% | 0.00% 5.56%
s _ | o 1 0 0 0 1
#F =8 37,001 7t E 40,000 7T
0.00% | 5.56% | 0.00% | 0.00% | 0.00% 5.56%
2 2 3 1 2 10
SRRt
11.11% | 11.11% | 16.67% | 5.56% | 11.11% | 55.56%

i HEBNOERERARREMY - KREH - FEERBHBEIT IS —0 LIEZHE - 8 - LBBEHRSE -
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EEFFET BCREREEMAMOAFRERNRUES BE/R
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= 128 HOCHEEREIEMFRT 2010~2014 |ER KR TIFEXEPER

, SEEE .
EEDH @t
2010 | 2011 | 2012 | 2013 | 2014
\ 0 0 0 1 0 1
/B /AE R
0.00% | 000% | 000% | 556% | 000% | 556%
3 1 3 1 1 9
R4/ R
16.67% | 556% | 1667% | 556% | 556% | 50.00%
1 1 1 0 1 4
2B /T e
556% | 556% | 556% | 000% | 556% | 22.22%
1 1 1 0 1 4
iR
556% | 556% | 556% | 000% | 556% | 22.22%

i TfFEXPHUEREERER  REH -

FRIEKRBRPT T — N LIE 2 ERER - 4 EBBREHRSE -

149



EEF/NED

6 NEZ -

BycEa

BREEMAMOAFRERRLUE

$£3333% ; ®RZH/ T

BRER 4N K

22.22% °

" EEUIRES

# 129 HOCHEEREIEMFTRT 2010~2014 XK TIFEZE/NE

BEFE .
EENE #act
2010 2011 2012 2013 2014
i 2 1 1 1 1 6
BEARTS
11.11% 5.56% 5.56% 5.56% 5.56% 33.33%
1 1 1 0 1 4
BRI
5.56% 5.56% 5.56% 0.00% 5.56% 22.22%
0 0 1 0 0 1
N b
0.00% 0.00% 5.56% 0.00% 0.00% 5.56%
0 0 0 1 0 1
EEfE
0.00% 0.00% 0.00% 5.56% 0.00% 5.56%
. 1 0 0 0 0 1
RITHE
5.56% 0.00% 0.00% 0.00% 0.00% 5.56%
o 0 0 1 0 0 1
AR
0.00% 0.00% 5.56% 0.00% 0.00% 5.56%
1 1 1 0 1 4
RIgH
5.56% 5.56% 5.56% 0.00% 5.56% 22.22%
. IEEXNBEUERZERRER  REW  FREKERBIT TS — O ITIEZEFREER & LHEEHSE -
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NEZ

}

3£ 38.89% ; RZ%&

BRE / ASTHL

3A - H

16.67% -

"B / WEEE L 4

= 130 HOCEEREIEMFTRT 2010~2014 XK TIFRTE AR

‘ 2EFE .
WA #aEt
2010 | 2011 | 2012 | 2013 | 2014
R 3 1 1 1 1 7
EBRRE / BRKE
16.67% | 5.56% | 5.56% | 5.56% | 5.56% | 38.89%
. 1 1 1 0 1 4
SR / HEEE
5.56% | 5.56% | 5.56% | 0.00% | 556% | 22.22%
s B 0 0 2 1 0 3
BERE/ ASTH
0.00% | 0.00% | 1111% | 556% | 0.00% | 16.67%
1 1 1 0 1 4
R
556% | 5.56% | 5.56% | 0.00% | 556% | 22.22%
i TP AREO R EERER  REH - FEERBRBT TS — 0 TIEZBEER - & ILBREHRSE -
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ERBPES  BCHEEREBM AT AFERRAFIEENBHEIU &

B ) S5 NES - H£27.78% ; R/ "1TBUES) ) B "HEHE . &3 A

% 16.67% ; =75 "EHXHREE, 2 A £ 11.11% -

# 131 HOCEEREIEMFRT 2010~2014 XK TIFRETF PR

BEFE
I 75 4E st
2010 2011 2012 2013 2014
1 1 1 1 1 5
B
5.56% 5.56% 5.56% 5.56% 5.56% 27.78%
o 0 0 2 1 0 3
THEE
0.00% 0.00% 11.11% 5.56% 0.00% 16.67%
1 0 1 0 1 3
I3 EN
5.56% 0.00% 5.56% 0.00% 5.56% 16.67%
. . 2 0 0 0 0 2
B3 hR3kE
11.11% 0.00% 0.00% 0.00% 0.00% 11.11%
N 0 1 0 0 0 1
HBME
0.00% 5.56% 0.00% 0.00% 0.00% 5.56%
1 1 1 0 1 4
RIZH
5.56% 5.56% 5.56% 0.00% 5.56% 22.22%
o TERBPEOAERS SRR AT  FRERBRHIT TR —O TEZEEER - & heigEseE .
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BRI AT REERANESE

B3t 4 AR
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$£22.22% -

#* 132 HBOCEBREEMFFT 2010~2014 EERKESE

HE - RET

_ 2XEFE .
i8 = 2Rl Mt
2010 2011 2012 2013 2014
sy 4 3 5 1 2 15
) 2222% | 1667% | 27.78% | 556% | 1111% | 83.33%
1 1 1 0 1 4
H3Z
5.56% 5.56% 5.56% 0.00% 556% | 22.22%
1 0 0 1 1 3
R
5.56% 0.00% 0.00% 5.56% 556% | 16.67%
i BERKUBRFEAFLIRESER - WEAREE  EERKAH 18 A - HERES 22 R - HESEE
838 100.00% -
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B RERMEMTAFEFENEIRERIEELL " PowerPoint ; 2
"Word, % 8857 AR - £ 38.89% ; X% "Excel,r Bt 6 AR -

£ 3333%; 5=/ "SPSS., R&t4 AR - £ 22.22% -

= 133 BOCEBREIEMFERT 2010~2014 XK BRER

X

\ BEFE .
)]l =] #Et
2010 2011 2012 2013 2014
_ 1 2 1 2 1 7
WANEER PowerPoint
5.56% 11.11% 5.56% 11.11% 5.56% 38.89%
1 2 1 2 1 7
WMAEFER Word
5.56% 11.11% 5.56% 11.11% 5.56% 38.89%
1 2 1 2 0 6
WAZEER Excel
5.56% 11.11% 5.56% 11.11% 0.00% 33.33%
0 1 1 2 0 4
WAEER SPSS
0.00% 5.56% 5.56% 11.11% 0.00% 22.22%
0 1 0 1 0 2
BikEE/ R R PhotoShop
0.00% 5.56% 0.00% 5.56% 0.00% 11.11%
» ) 1 1 0 0 0 2
EXE %4 Windows XP
5.56% 5.56% 0.00% 0.00% 0.00% 11.11%
2 7 0 1 0 10
Hith
11.11% | 38.89% 0.00% 5.56% 0.00% 55.56%
4 1 4 0 2 11
RIBfH
22.22% 5.56% 22.22% 0.00% 11.11% | 61.11%

1l EBRNROEER ﬁﬁ?r&%fﬁ ERER HWREAEE FERRAB 18 A EERHR 49 R MBDEAFEE 100.00% °
FE2: EEH“??FIIEE CEBIEMARREEBE 1 ARZIER - SAER—SHEHEMER -

154



"(

EIEJ

7 Eam

nlll'

\

H AR REIEMM AT AFEEEFNEZEZBL "JIPTEN4AR, 82 TR
MEABEREME B BEFT3 AR F£16.67% -
& 134 S8 ERERESIEMITAT 2010~2014 EER KB EFRE
BEFE N
$E Rl EH #act
2010 2011 2012 2013 2014
e 1 1 1 0 0 3
HiERE JLPT %
556% | 556% | 556% | 000% | 0.00% | 16.67%
e 1 0 0 1 1 3
B AR R E R+
556% | 0.00% | 0.00% | 556% | 556% | 16.67%
TOEIC 2% 0 1 1 0 0 2
TRRERORE
(Blue730-855 %) | 0.00% | 556% | 556% | 0.00% | 000% | 11.11%
e TOEIC 2% 0 0 2 0 0 2
SRR (Greend70-725 %) | 0.00% | 0.00% | 11.11% | 0.00% | 0.00% | 11.11%
1 0 0 0 1 2
TQC TQC 38 A
556% | 0.00% | 0.00% | 000% | 556% | 11.11%
o 1 0 0 0 1 2
R | ARDESHEN+
556% | 0.00% | 0.00% | 000% | 556% | 11.11%
. . 2 0 0 0 0 2
BIEEEAER | RASIT SRRt
11.11% | 0.00% | 000% | 0.00% | 0.00% | 11.11%
1 0 0 1 0 2
BOIER | ARESREBIERTT+
556% | 0.00% | 0.00% | 556% | 0.00% | 11.11%
0 1 1 0 0 2
s AaR CEIN-EE =5
000% | 556% | 556% | 0.00% | 0.00% | 11.11%
X el 0 1 1 0 0 2
M Aa R N E e
000% | 556% | 556% | 0.00% | 0.00% | 11.11%
6 3 3 0 3 15
Hith
3333% | 16.67% | 16.67% | 0.00% | 16.67% | 83.33%
2 2 2 1 2 9
SRR
11.11% | 11.11% | 11.11% | 556% | 11.11% | 50.00%
1 EBERKROBER ﬁﬁ%%gﬁmw WIEBREEL FEERRAH 18 A EEREE 46 R - HE 7 ELAETEE 100.00%

22 ﬁ%“WIEE
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REESERMAFERRAHA 538 B altHILIFEESZ  A443A - H
82.34% ; RZBEETEHASELIMIE - FF I3 A - F242% - % '50 A
N N RERBES - B 180 A - #33.46% ; R2%& "51-100 AL H9RE] -

B55 A #£10.22% -

< 135 kil EIE % 2010~2014 KR LIFEDR

' BETE N
FE Rl EH st
2010 | 2011 | 2012 | 2013 | 2014
- 160 137 101 72 68 538
A
29.74% | 25.46% | 18.77% | 13.38% | 12.64% | 100.00%
. 40 29 25 17 11 122
B AT 743% | 539% | 465% | 3.16% | 2.04% | 22.68%
54 s 120 108 76 55 57 416
F3=
Y 22.30% | 20.07% | 14.13% | 10.22% | 10.59% | 77.32%
_ 118 115 86 65 59 443
e 21.93% | 21.38% | 15.99% | 12.08% | 10.97% | 82.34%
) 3 3 2 2 3 13
&g chap
056% | 056% | 037% | 037% | 056% | 242%
- 2 2 2 2 0 8
Ll
Tt 037% | 037% | 037% | 037% | 000% | 1.49%
& 1 2 3 1 1 8
LEEmRIE
019% | 037% | 056% | 019% | 019% | 1.49%
- 11 1 1 0 0 13
LELME
204% | 019% | 019% | 0.00% | 0.00% | 242%
25 14 7 2 5 53
IR
465% | 2.60% | 1.30% | 037% | 093% | 9.85%
(EFE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
52 46 42 22 18 180
50 ABLH
9.67% | 855% | 7.81% | 4.09% | 3.35% 33.46%
17 13 8 6 11 55
51~100 A
316% | 242% | 149% | 112% | 2.04% 10.22%
8 13 7 7 1 36
101~200 A
149% | 242% | 130% | 130% | 0.19% 6.69%
14 13 7 5 3 42
201~500 A
NS 260% | 242% | 130% | 093% | 0.56% 7.81%
R 6 8 3 3 3 23
501~1000 A
112% | 149% | 0.56% | 0.56% | 0.56% 4.28%
3 6 2 0 1 12
1001~2000 A
0.56% | 1.12% | 037% | 0.00% | 0.19% 2.23%
6 3 3 4 2 18
2001 AR E
112% | 0.56% | 0.56% | 0.74% | 0.37% 3.35%
54 35 29 25 29 172
R
10.04% | 6.51% | 539% | 4.65% | 539% 31.97%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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REEBRONFRERR ZBHA 85 AER A =1 20,000 7tlA ' |

MEME - 3£ 15.80% ; R2A " K= 25001 7t £ 280007015 W72 A -

13.38% ; RIRMFHEERIMNA 223 A+ H£41.45% -

= 136 hxilrEIE % 2010~2014 EERKRFHEBR

- seE i
HAER @t
2010 | 2011 | 2012 | 2013 | 2014
o N 23 13 21 13 15 85
#FEEE 20,000 TTUAF
428% | 242% | 3.90% | 2.42% | 2.79% | 15.80%
. _ _ 7 8 5 3 4 27
#¥rE#E 20,001 TTE 22,000 7T
130% | 149% | 093% | 0.56% | 0.74% | 5.02%
. _ Y. 22 5 5 1 55
KFFEE 22,001 TTE 25,000 7T
409% | 4.09% | 093% | 0.93% | 0.19% | 10.22%
o B | 17 20 18 9 8 72
%rEE 25,001 FTE 28,000 7T
316% | 3.72% | 3.35% | 1.67% | 149% | 13.38%
. _ | 16 10 5 2 3 36
K& 28,001 TTZE 31,000 7T
297% | 1.86% | 0.93% | 0.37% | 0.56% | 6.69%
. _ _ 5 4 2 4 0 15
%¥rERE 31,001 TTE 34,000 7T
0.93% | 074% | 037% | 0.74% | 0.00% | 2.79%
. _ _ 2 6 1 1 3 13
K¥rE 34,001 7TZE 37,000 7T
037% | 112% | 0.19% | 0.19% | 0.56% | 2.42%
. _ _ 1 2 1 1 0 5
%¥rERE 37,001 TTE 40,000 7T
0.19% | 037% | 0.19% | 0.19% | 0.00% | 0.93%
. _ _ 2 0 0 0 0 2
KFFERE 40,001 TTE 45,000 7T
037% | 0.00% | 0.00% | 0.00% | 0.00% | 037%
L _ _ 1 2 0 0 0 3
%3 E# 45,001 7T 50,000 7T
0.19% | 037% | 0.00% | 0.00% | 0.00% | 0.56%
- _ 1 1 0 0 0 2
#FEEE 50,001 ;T £
0.19% | 0.19% | 0.00% | 0.00% | 0.00% | 0.37%
63 49 43 34 34 223
Rt
1171% | 9.11% | 7.99% | 6.32% | 6.32% | 41.45%

i HFEENUEREERRER  REH - FEEXERPIT IS —DIEZHE - 1 - LBBRERSE -
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3 TfFEZ
EEFTET  RESEAXTAFEERALURSE "BE/MRF L 220 A=E

% H4089%% ; Rz& TAERELTLA - H13.20% ; F=5/ " &E:f/Bx .

44 N - #* 8.18% -
= 137 IREEE A 2010~2014 EER R TIEEZE DR
. 2EFE N
EXEPEE st
2010 2011 2012 2013 2014
o 15 9 5 7 8 44
B/ RBHx
2.79% 1.67% 0.93% 1.30% 1.49% 8.18%
o 7 5 1 3 3 19
BE/#E/ER
1.30% 0.93% 0.19% 0.56% 0.56% 3.53%
» 11 5 12 1 3 32
TEERE
2.04% 0.93% 2.23% 0.19% 0.56% 5.95%
. 7 13 2 3 3 28
B5/mi8
1.30% 242% 0.37% 0.56% 0.56% 5.20%
. 7 1 4 6 3 21
=8/ AEE
1.30% 0.19% 0.74% 1.12% 0.56% 3.90%
N . 5 2 4 4 4 19
BE/RY/IRE
0.93% 0.37% 0.74% 0.74% 0.74% 3.53%
71 60 32 27 30 220
/MR
13.20% | 11.15% | 5.95% 5.02% 5.58% 40.89%
3 2 6 3 0 14
IR B2/ bR
0.56% 0.37% 1.12% 0.56% 0.00% 2.60%
11 11 9 7 0 38
HE/WE/E R
2.04% 2.04% 1.67% 1.30% 0.00% 7.06%
15 18 20 9 9 71
BERE
2.79% 3.35% 3.72% 1.67% 1.67% 13.20%
8 11 6 2 5 32
RIZH
1.49% 2.04% 1.12% 0.37% 0.93% 5.95%

i IFEFRPRUERGEARREMY  AEH  FEERBBHT IR —m TIFZERER - 8 LBBEHRSE -
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EEFNET  RESEATDAFEERRUNS " BRREE 95 AES -
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A+ #£576% -

7% 138 IkisEE % 2010~2014 EER K TIFESE/)E

SEREE .
EE/E eSS
2010 2011 2012 2013 2014
) 28 26 14 13 14 95
BEIRTS
520% | 4.83% | 260% | 242% | 260% | 17.66%
) N 23 24 7 7 3 64
R EETS
428% | 446% | 130% | 130% | 056% | 11.90%
9 8 8 1 5 31
BE/ER
167% | 149% | 149% | 019% | 0.93% 5.76%
o 8 6 6 3 4 27
R1TE
149% | 1.12% | 1.12% | 056% | 0.74% 5.02%
\ 5 0 2 2 4 13
PRE 44
093% | 000% | 037% | 037% | 0.74% 2.42%
o 3 4 4 2 0 13
4870 48/ AR BN AL E AR
056% | 074% | 074% | 037% | 0.00% 2.42%
. 3 3 2 1 3 12
R 4 5
056% | 056% | 037% | 0.19% | 0.56% 2.23%
_ i 3 7 0 0 1 11
BRERRYR
0.56% | 1.30% | 0.00% | 0.00% | 0.19% 2.04%
2 1 5 3 0 11
EE e
037% | 019% | 093% | 056% | 0.00% 2.04%
o 2 1 1 3 4 11
BREE
037% | 019% | 019% | 056% | 0.74% 2.04%
- 66 46 46 35 25 218
a 12.27% | 855% | 855% | 651% | 4.65% | 40.52%
8 11 6 2 5 32
SRI2fit
149% | 2.04% | 112% | 037% | 0.93% 5.95%

1 IfFERNEUGEREERREMR  REHN  FEERBHII TR —m THEZEFXER & LEBEHRSE -
2 IFERNERREREBRS  ERHAH RN IR  SARR—SHEZHEMER -
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7 139 hkiEEIRE % 2010~2014 EERK LIFBEB AR

2 on
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H*3327% ; R2% "EBFES / ERMTL 123 A - H

BEFE
MBS A48 st
2010 2011 2012 2013 2014
o . 59 52 23 20 25 179
EREE / BEREE
1097% | 9.67% 4.28% 3.72% 4.65% 33.27%
" 36 33 26 13 15 123
#5855 /) ZRFMA™M
6.69% 6.13% 4.83% 2.42% 2.79% 22.86%
e . 27 16 22 14 15 94
BEEM /) ASTH
5.02% 2.97% 4.09% 2.60% 2.79% 17.47%
B . ) 7 8 0 1 1 17
REYR / mERR
1.30% 1.49% 0.00% 0.19% 0.19% 3.16%
- 6 2 2 2 2 14
HmER / £ EEE
1.12% 0.37% 0.37% 0.37% 0.37% 2.60%
. 3 3 1 5 0 12
1788 / 12|
0.56% 0.56% 0.19% 0.93% 0.00% 2.23%
B _ 3 3 6 0 0 12
TRIRIG / BIT5EZ
0.56% 0.56% 1.12% 0.00% 0.00% 2.23%
e oo 1 3 3 2 0 9
MBS ) HEEE
0.19% 0.56% 0.56% 0.37% 0.00% 1.67%
. o 2 0 1 3 2 8
BEAE / EIERE
0.37% 0.00% 0.19% 0.56% 0.37% 1.49%
» ) 1 1 3 1 0 6
EREE / LAREE
0.19% 0.19% 0.56% 0.19% 0.00% 1.12%
6 4 6 7 1 24
Hith
1.12% 0.74% 1.12% 1.30% 0.19% 4.46%
9 12 8 4 7 40
R
1.67% 2.23% 1.49% 0.74% 1.30% 7.43%

L TFBBAEUREREEREYR  AEH  FREREBHIIT I —0 TIEZBBER - & LHEREHRSE -
2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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= 140 hxderEIE % 2010~2014 EERK LIFEBFE PR

3£ 16.54% ; Rz% "EMME 86 A - F15.99% ; E=/ "1THE

REFE

WischiE s
2010 2011 2012 2013 2014
N \ 33 29 9 7 11 89
L hR =
6.13% 5.39% 1.67% 1.30% 2.04% 16.54%
24 23 14 13 12 86
Bt IE
4.46% 4.28% 2.60% 2.42% 2.23% 15.99%
o 22 13 19 14 14 82
TEEE
4.09% 2.42% 3.53% 2.60% 2.60% 15.24%
9 19 19 10 8 65
FeTEY &
1.67% 3.53% 3.53% 1.86% 1.49% 12.08%
» 18 10 4 1 3 36
EIZHEE
3.35% 1.86% 0.74% 0.19% 0.56% 6.69%
9 3 3 2 4 21
= ARR 5
1.67% 0.56% 0.56% 0.37% 0.74% 3.90%
5 2 2 2 1 12
S EEER
0.93% 0.37% 0.37% 0.37% 0.19% 2.23%
2 0 1 3 2 8
JEppiadrage::
0.37% 0.00% 0.19% 0.56% 0.37% 1.49%
N 1 3 1 3 0 8
Ry
0.19% 0.56% 0.19% 0.56% 0.00% 1.49%
_ 4 3 0 1 0 8
EBEYITR
0.74% 0.56% 0.00% 0.19% 0.00% 1.49%
- 24 20 21 12 6 83
B 4.46% 3.72% 3.90% 2.23% 1.12% 15.43%
9 12 8 4 7 40
RIBAH
1.67% 2.23% 1.49% 0.74% 1.30% 7.43%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -

2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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REEBRATAFRENANESER LU B1X,B=E - B5T 359 AR

3£ 66.73% ; X224 "HX - KT 74 AR - #£13.75% -

= 141 kiEEIR % 2010~2014 EERKEBSE

" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 112 95 61 47 44 359
) 20.82% 17.66% 11.34% 8.74% 8.18% 66.73%
op 21 24 18 9 2 74
3.90% 4.46% 3.35% 1.67% 0.37% 13.75%
) 1 4 1 0 1 7
=98
0.19% 0.74% 0.19% 0.00% 0.19% 1.30%
0 0 1 0 0 1
mTF
0.00% 0.00% 0.19% 0.00% 0.00% 0.19%
o 0 1 0 0 0 1
’ 0.00% 0.19% 0.00% 0.00% 0.00% 0.19%
g 1 0 0 0 0 1
FEARZ
0.19% 0.00% 0.00% 0.00% 0.00% 0.19%
45 41 35 23 23 167
RIgH
8.36% 7.62% 6.51% 4.28% 4.28% 31.04%
o BEERKUBERRERBHLIEZE=EER  WBEEAES  EXRAAH 538 A - HEERES 610 - B DLEE

N8B 100.00% -
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£ 54.83%; RZ A" Excel ;- RET 244 AR

5T 240 AR - #£4461% -

MThFRFEENE

ERIEHM Word J/E

#* 142 hxiEE#E % 2010~2014 E2ERKEBREER

£% - B5t 295 AR -

H# 45.35%; 55 =A" PowerPoint J

BEFE
)]l 1HH #Et
2010 2011 2012 2013 2014
101 58 71 36 29 295
WAEER Word
18.77% | 10.78% | 13.20% | 6.69% 5.39% 54.83%
84 48 61 30 21 244
WAZEER Excel
15.61% | 8.92% 11.34% 5.58% 3.90% 45.35%
) 87 46 55 31 21 240
WANEER PowerPoint
16.17% | 8.55% 10.22% 5.76% 3.90% 44.61%
. ) 51 21 25 16 15 128
EZEZH Windows XP
9.48% 3.90% 4.65% 297% 2.79% 23.79%
23 16 28 13 11 91
WAZEER Outlook
4.28% 2.97% 5.20% 242% 2.04% 16.91%
y _ 26 7 14 7 14 68
EXE %4 Windows 98
4.83% 1.30% 2.60% 1.30% 2.60% 12.64%
" Windows Server 20 7 9 8 11 55
EXE %4
2000/2003/2008 3.72% 1.30% 1.67% 1.49% 2.04% 10.22%
17 8 13 4 5 47
R EVEA 38 PhotoImpact
3.16% 1.49% 2.42% 0.74% 0.93% 8.74%
N _ 15 6 8 8 4 41
EZE 24 Windows 7
2.79% 1.12% 1.49% 1.49% 0.74% 7.62%
13 7 8 4 4 36
A3 PhotoShop
242% 1.30% 1.49% 0.74% 0.74% 6.69%
i 94 42 46 22 21 225
o 1747% | 7.81% 8.55% 4.09% 3.90% 41.82%
56 79 30 36 37 238
RIgfHt
1041% | 14.68% 5.58% 06.69% 0.88% 44 24%

AL EXRAUERREAFLEERER  WEERES  ERERNEAH 538 A EBZRHS 1,708 X - B D LLAMEE 100.00% °

5 2 : Bl %EIEE BE  ERHUEHRE TR SAER-—SHEEMER -
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7 - ¥R
REER AN AEEEFLWEERRBL "RAFARNNE . BZ - Bt 73
AR H1357% ; R A "RAPEZ /ML, B " IRARE ISR 5 FE i
+, BEE 56 AR - £ 1041% ; B=H T EEEWABEE) ) BRI 54 A
xR . #10.04% -
= 143 FRIESEZ 2010~2014 BHEMR K EEER
B
$ER EE - @t
2010 2011 2012 2013 2014
- . 19 20 20 9 5 73
EeRAERE RARRB T+
3.53% 3.72% 3.72% 1.67% 093% | 13.57%
18 14 14 5 5 56
EERAEE LG b i
3.35% 2.60% 2.60% 0.93% 093% | 10.41%
15 18 8 11 4 56
el T 4 B B B P S i
2.79% 3.35% 1.49% 2.04% 0.74% | 10.41%
. N 25 15 7 7 0 54
HRiEAE R s \ B (FEE)
4.65% 2.79% 1.30% 1.30% 0.00% | 10.04%
R N 22 17 3 8 2 52
B EEHEE B ER R+
4.09% 3.16% 0.56% 1.49% 0.37% 9.67%
A 16 9 4 5 4 38
TQC TQC P38 A
2.97% 1.67% 0.74% 0.93% 0.74% 7.06%
1 12 8 9 0 30
SEHER | PMA TS ER T ER D
0.19% 2.23% 1.49% 1.67% 0.00% 5.58%
. - 18 6 4 1 0 29
M4 A A S (2EE)
3.35% 1.12% 0.74% 0.19% 0.00% 5.39%
8 8 6 5 0 27
ZERAEE RARR MR IRTS B+
1.49% 1.49% 1.12% 0.93% 0.00% 5.02%
14 3 5 0 2 24
TQC TQC XZE*E Word
2.60% 0.56% 0.93% 0.00% 0.37% 4.46%
i 76 76 44 44 22 262
- 14.13% | 14.13% 8.18% 8.18% 409% | 48.70%
74 58 49 35 50 266
SRifit
13.75% | 10.78% 9.11% 6.51% 9.29% | 49.44%

1l EERKRUERREBFARERER  HWRERES  EERKARS38 A - BERER 967 X
2 EXBRABEERS  ERHMAXREEI IR SRR —SHEZHEMER -
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1~ TFigh
MREEBRONFRERRIL 226 % - M LFEEZ - B183 A K
80.97% ; RzA/aELSMIE - B9 A - 2£3.98% - & "50 ALUM 4 (OATIAR

BEZ - B59 A #£2611% ; Rz% "201~500 A1 KAS) - B 26 A - H

11.50% -
#* 144 IxEEEIE % 2010~2014 EFERKR LIFEDR
‘ BREE X
5 = @it
2010 | 2011 | 2012 | 2013 | 2014
. 57 63 60 27 19 226
BEAY
2522% | 27.88% | 26.55% | 11.95% | 8.41% | 100.00%
- 13 20 13 8 2 56
=) 575% | 885% | 5.75% | 3.54% | 0.88% 24.78%
51 - 44 43 47 19 17 170
(SES
i 1947% | 19.03% | 20.80% | 841% | 7.52% | 75.22%
" 40 54 49 23 17 183
£ b2
17.70% | 23.89% | 2168% | 10.18% | 7.52% | 80.97%
§ 1 3 2 0 0 6
oY Ll
044% | 133% | 0.88% | 0.00% | 0.00% 2.65%
5 3 0 0 0 0 3
Y ol
TfF 133% | 0.00% | 0.00% | 0.00% | 0.00% | 133%
ME | 1 0 1 0 0 2
SR EINS
044% | 0.00% | 044% | 000% | 000% | 0.88%
3 2 1 3 1 2 9
MBS
088% | 044% | 133% | 044% | 0.88% 3.98%
10 5 5 3 0 23
IR
442% | 221% | 2.21% | 133% | 0.00% 10.18%
)
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BEFE

2] 1BEH st
2010 | 2011 | 2012 | 2013 | 2014
14 22 14 7 2 59
50 ALR
6.19% | 9.73% | 6.19% | 3.10% | 0.88% | 26.11%
4 3 7 5 4 23
51~100 A
177% | 133% | 3.10% | 221% | 1.77% | 10.18%
2 6 5 1 0 14
101~200 A
0.88% | 2.65% | 221% | 0.44% | 0.00% | 6.19%
4 8 7 5 2 26
201~500 A
AT 177% | 354% | 3.10% | 2.21% | 0.88% | 11.50%
ok 2 5 5 1 1 14
501~1000 A
0.88% | 221% | 2.21% | 0.44% | 044% | 6.19%
3 1 2 0 0 6
1001~2000 A
133% | 044% | 0.88% | 0.00% | 000% | 2.65%
6 3 3 3 1 16
2001 ABLE
265% | 133% | 133% | 133% | 044% | 7.08%
22 15 17 5 9 68
Rt
973% | 6.64% | 7.52% | 2.21% | 3.98% | 30.09%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -

167



2 FE®MR

REEBRONFRERRZBHE 31 ABR "#H#HEE 25001 T2

28,000 751 W& » # 13.72% ; Rz % " KFH=EE 22,001 752 25,000 7t 4

26 A - £ 11.50% ; KEHFHEE

BHH9AE 99 A - #£43.81% -

= 145 IxEEEIE % 2010~2014 EERKFHEBR

s FEFE _
FHEER 4@zt
2010 2011 2012 2013 2014
o _ 3 4 5 5 4 21
AFr=%E 20,000 7T T
133% | 1.77% | 2.21% | 221% | 1.77% 9.29%
e _ _ 1 0 4 2 1 8
AFE1 20,001 5o E 22,000 7T
044% | 0.00% | 1.77% | 0.88% | 0.44% 3.54%
o _ _ 4 8 10 3 1 26
KFr=HE 22,001 7o E 25,000 75
177% | 3.54% | 442% | 133% | 0.44% | 11.50%
. _ _ 6 10 6 6 3 31
KFr=H8 25,001 o= 28,000 7o
2.65% | 442% | 2.65% | 2.65% | 133% | 13.72%
e _ _ 5 7 2 1 1 16
A= 28,001 5o E 31,000 7T
221% | 3.10% | 0.88% | 044% | 0.44% 7.08%
e _ _ 3 4 3 0 0 10
AFE1 31,001 o= 34,000 7T
133% | 1.77% | 133% | 0.00% | 0.00% | 4.42%
— _ _ 3 2 2 0 0 7
KFT=H8 34,001 7o E 37,000 7T
133% | 0.88% | 0.88% | 0.00% | 0.00% | 3.10%
e _ _ 1 0 0 0 0 1
#FE" 37,001 5o E 40,000 7T
044% | 0.00% | 0.00% | 0.00% | 0.00% 0.44%
— _ _ 0 1 2 1 0 4
XFE1 40,001 T E 45,000 7T
0.00% | 044% | 0.88% | 0.44% | 0.00% 1.77%
e — _ 1 1 0 0 0 2
KIFT=HE 45,001 7o E 50,000 7T
044% | 044% | 0.00% | 0.00% | 0.00% | 0.88%
e _ 0 1 0 0 0 1
AFr=% 50,001 7T
0.00% | 044% | 0.00% | 0.00% | 0.00% | 0.44%
30 25 26 9 9 99
RIZH
13.27% | 11.06% | 11.50% | 3.98% | 3.98% | 43.81%

i HFEENUEREERRER  REH - FEEXERPIT IS —DIEZHE - 1 - LBBRERSE -
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3 TfFEZ
EEFTET  RETEXOAFEERALUNRSE "BE/RF L 109 A=E

% H4823% ; R2B "EM/BERL 21 A H£92% ; F=/ "BERE

19 A H#£841% -
* 146 HREEEE % 2010~2014 RERAK T EEE D
' 2EFE .
EXEPEE st
2010 | 2011 | 2012 | 2013 | 2014
. 6 9 3 2 1 21
EGIVENES
265% | 398% | 133% | 088% | 044% | 9.29%
o 3 1 3 1 1 9
BE/#E/ER
133% | 044% | 133% | 044% | 044% | 3.98%
» 3 1 2 0 1 7
TEERE
133% | 044% | 088% | 000% | 044% | 3.10%
" 1 2 4 1 2 10
B5/HiE
044% | 088% | 177% | 044% | 0.88% | 4.42%
N 2 6 2 1 1 12
=8/ AEE
0.88% | 2.65% | 0.88% | 044% | 044% | 531%
. B 2 4 1 0 0 7
BE/RY/IRIE
088% | 177% | 044% | 000% | 000% | 3.10%
23 23 34 16 13 109
R4/ IR
10.18% | 10.18% | 15.04% | 7.08% | 575% | 4823%
0 4 1 0 0 5
IR B2/ bR
0.00% | 177% | 044% | 000% | 000% | 221%
7 3 2 2 0 14
HE/WE/E R
310% | 133% | 0.88% | 0.88% | 0.00% | 6.19%
6 6 4 3 0 19
BERE
265% | 265% | 177% | 133% | 000% | 841%
4 4 4 1 0 13
RIZH
177% | 177% | 177% | 044% | 000% | 5.75%

i IFEFRPRUERGEARREMY  AEH  FEERBBHT IR —m TIFZERER - 8 LBBEHRSE -
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FEEF/NEF - hkEE

N

L

3£ 2832% ; R2% "EREEE 136 A H1593% ; =

$£3.98% -

AT FREREUES " EHMRE .64 NEZ

& TEFERELIA

< 147 REEEIE %K 2010~2014 EER K LIFEZE/E

REFE

EE/NE 4=
2010 2011 2012 2013 2014
) 15 16 19 7 7 64
BEIRTS
6.64% 7.08% 8.41% 3.10% 3.10% 28.32%
) N 6 6 13 7 4 36
R IEETS
2.65% 2.65% 5.75% 3.10% 1.77% 15.93%
3 4 1 0 1 9
B
1.33% 1.77% 0.44% 0.00% 0.44% 3.98%
o 0 0 4 1 1 6
RIEE
0.00% 0.00% 1.77% 0.44% 0.44% 2.65%
N 1 3 0 2 0 6
BIERRHE
0.44% 1.33% 0.00% 0.88% 0.00% 2.65%
B HE /IR ET D 3 1 1 1 0 6
1R & 1.33% 0.44% 0.44% 0.44% 0.00% 2.65%
4 0 1 0 0 5
BT 1478
1.77% 0.00% 0.44% 0.00% 0.00% 2.21%
1 1 1 1 0 4
BRI
0.44% 0.44% 0.44% 0.44% 0.00% 1.77%
0 2 1 1 0 4
BE/ER
0.00% 0.88% 0.44% 0.44% 0.00% 1.77%
- 20 26 15 6 6 73
a 8.85% 11.50% 6.64% 2.65% 2.65% 32.30%
4 4 4 1 0 13
R4
1.77% 1.77% 1.77% 0.44% 0.00% 5.75%

L IfFER/NEOEREEREYR  AEH  FREREBHIT I —m LIFEZEFER - 8 LHEREHRSE -
2 IEXRNERIEEBRS - ERHARREEITIE  SARR—SHEZEMER -
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4 ~ TFEET5

ERBEAREYD  REESBARIAFEERKFTEENESRUTE8EE /&
BUREE Q0 ABZ H39.82%;, R B %85 / ERFA™ 42 A -H£18.58% ;
%_ ‘/\\ re ’_/_}E%1$ / A$ EQ i 31 A ’ :/tt 13.72% °

7= 148 REEEHE % 2010~2014 EXER K TIEBFE LS
BEFE
I FE K4 st
2010 2011 2012 2013 2014
e 19 18 30 14 9 a0
EREE / BEREE
8.41% 7.96% 13.27% 6.19% 3.98% 39.82%
13 15 8 4 2 42
XEKES / ERMA™
5.75% 6.64% 3.54% 1.77% 0.88% 18.58%
. - 7 10 6 5 3 31
BE/ ASBSTH
3.10% 4.42% 2.65% 2.21% 1.33% 13.72%
B . 3 3 4 1 1 12
KEYR / mERA
1.33% 1.33% 1.77% 0.44% 0.44% 5.31%
_ i 3 0 1 1 2 7
BRI / B IERZ
1.33% 0.00% 0.44% 0.44% 0.88% 3.10%
" 0 1 2 0 2 5
WER / £ ERE
0.00% 0.44% 0.88% 0.00% 0.88% 2.21%
o 2 2 0 0 0 4
1788 / 2|
0.88% 0.88% 0.00% 0.00% 0.00% 1.77%
. 2 2 0 0 0 4
HAEN LT / B
0.88% 0.88% 0.00% 0.00% 0.00% 1.77%
. . 0 0 2 1 0 3
£ERTE | BRI
0.00% 0.00% 0.88% 0.44% 0.00% 1.33%
" e 1 2 0 0 0 3
BSEAE / EERE
0.44% 0.88% 0.00% 0.00% 0.00% 1.33%
2 6 2 0 0 10
HAth
0.88% 2.65% 0.88% 0.00% 0.00% 4.42%
5 4 5 1 0 15
RIBH
2.21% 1.77% 2.21% 0.44% 0.00% 6.64%
1 TEBBEAREDEEEERIEMR  REHN - FREKENHIT Taa—hH LIEZBIEER - &% LEEEHSE -

2 TBHEABRIEEBRS - ERHARREEITIE  SARF—SHEZEMER -
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ERBPET  RESEXOAFEERRAEERVRIEL " E8HE 50

ANEZ

2,28 N #£1239% -

= 149 IxEEEIEZ 2010~2014 EER K LIFEHBFE PR

H2212% ; R2% "EOGHREE 1 39 A - H17.26% ; E=/ "1THE

REFE

5 hia HoH
2010 2011 2012 2013 2014
10 11 15 10 4 50
EERM IS
4.42% 4.87% 6.64% 4.42% 1.77% 22.12%
. 8 7 15 4 5 39
IR E
3.54% 3.10% 6.64% 1.77% 2.21% 17.26%
. 7 9 5 5 2 28
THEE
3.10% 3.98% 2.21% 2.21% 0.88% 12.39%
7 4 4 4 1 20
FIhiHE
3.10% 1.77% 1.77% 1.77% 0.44% 8.85%
" 4 8 3 0 0 15
HEIFEE
1.77% 3.54% 1.33% 0.00% 0.00% 6.64%
2 3 1 0 1 7
= ARG
0.88% 1.33% 0.44% 0.00% 0.44% 3.10%
0 1 2 0 2 5
FESRE
0.00% 0.44% 0.88% 0.00% 0.88% 2.21%
. 2 2 1 0 0 5
oo & an PR
0.88% 0.88% 0.44% 0.00% 0.00% 2.21%
_ 0 1 2 0 1 4
BRI
0.00% 0.44% 0.88% 0.00% 0.44% 1.77%
12 13 7 3 3 38
Hith
5.31% 5.75% 3.10% 1.33% 1.33% 16.81%
5 4 5 1 0 15
RIBH
2.21% 1.77% 2.21% 0.44% 0.00% 6.64%

L TFBBPRUEREEREMR  AREH  FREREBHIIT I —0 TIEZBBER - 8 LHEREHRSE -

2 IBHDERIEEBRS - ERHARREEITIE - SARR—SHEEMER -
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W

L3

REEBIRAN

#£7035% ; ®R2& "THX 4

# 150 &

hFEREERRWESER M=

K543 AR - #£19.03% -

B £ 2010~2014 EERKFES

3

HE - RET 159 AR

" BEFE .
SR #ct
2010 2011 2012 2013 2014
sy 40 40 45 21 13 159
) 17.70% 17.70% 19.91% 9.29% 5.75% 70.35%
op 14 8 13 3 5 43
6.19% 3.54% 5.75% 1.33% 2.21% 19.03%
. 0 0 1 1 0 2
=98
0.00% 0.00% 0.44% 0.44% 0.00% 0.88%
0 0 1 0 0 1
=X
0.00% 0.00% 0.44% 0.00% 0.00% 0.44%
o 1 0 1 0 0 2
’ 0.44% 0.00% 0.44% 0.00% 0.00% 0.88%
17 22 13 5 5 62
RIgMH
7.52% 9.73% 5.75% 2.21% 2.21% 27.43%
i BERRUARBERFLIEESER  WEEBAEE  BEXERKRAE G626 A - EERES 671 - MEDLEAR

B3\ 100.00% -
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REESHEZITFEEFTWENERIBEELL " Word 4 CRBET99 A%
H 43.81% ; 25" PowerPoint ;- 25+ 82 AR - £ 36.28% ; 35 =%" Excel ,

5T 81 AR - #£35.84% -

# 151 McEEE#E % 2010~2014 EXRABRER

BEFE
)]l 1HH #Et
2010 2011 2012 2013 2014
22 37 24 7 9 99
WAEER Word
973% | 16.37% | 10.62% | 3.10% 3.98% 43.81%
] 16 32 23 5 6 82
WAZEER PowerPoint
7.08% 14.16% | 10.18% | 2.21% 2.65% 36.28%
19 31 20 4 7 81
WAEFEM Excel
841% 13.72% | 8.85% 1.77% 3.10% 35.84%
y . 11 16 9 3 5 44
EZEZH Windows XP
4.87% 7.08% 3.98% 1.33% 2.21% 1947%
7 13 8 3 3 34
WAZEER Outlook
3.10% 5.75% 3.54% 1.33% 1.33% 15.04%
y _ 4 8 4 0 3 19
EXE %4 Windows 98
1.77% 3.54% 1.77% 0.00% 1.33% 8.41%
2 9 5 1 1 18
EikeE/FBEE PhotoShop
0.88% 3.98% 2.21% 0.44% 0.44% 7.96%
5 _ 1 7 5 3 1 17
EXE 24 Windows 7
0.44% 3.10% 2.21% 1.33% 0.44% 7.52%
3 8 2 1 2 16
BiseE/s e RE PhotoImpact
1.33% 3.54% 0.88% 0.44% 0.88% 7.08%
" Windows Server 4 6 3 0 3 16
EXE %4
2000/2003/2008 1.77% 2.65% 1.33% 0.00% 1.33% 7.08%
7 22 15 2 9 55
HAith
3.10% 9.73% 6.64% 0.88% 3.98% 24.34%
34 25 35 20 10 124
RIgfHt
15.04% | 11.06% | 1549% | 8.85% 4.42% 54.87%

Al EERKUARREAFARBKER - WARRES  EFRNRAR 226 A - BERER 605 R - HDLLATEE 100.00% -
2 BRNERRNIEEBRS - ERHMAFXREEI IR  SHBEF—SHEHEMER -
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MREEEATAFRXRENERFSRU " ARERRF ML, B - REf
73 AR - 3£ 3230% ; RZB " AARRBERML .- RFT 49 AR - £ 21.68% ;

F=H "TARPEIBRIML . ReT42 AR - #£18.58% -

# 152 kEEEE % 2010~2014 EXER K BFEER

EREE
5 HE @t
2010 2011 2012 2013 2014
. 21 21 20 11 0 73
LG RRE IR+
929% | 929% | 885% | 487% | 0.00% | 3230%
11 10 18 9 1 49
LG RREE I+
4.87% 4.42% 7.96% 3.98% | 0.44% | 21.68%
8 11 15 7 1 42
LG AR PE BRI+
3.54% 4.87% 6.64% 3.10% | 0.44% | 18.58%
. N 5 4 8 4 1 22
BHIS PR SRR B P
2.21% 1.77% 3.54% 177% | 0.44% | 9.73%
o 2 4 8 1 0 15
LG RRHE B BT
088% | 177% | 3.54% | 044% | 000% | 6.64%
TOEIC Zz@ 2 5 4 3 0 14
HERE
(Green470-725 73) 0.88% 2.21% 1.77% 133% | 0.00% | 6.19%
. 3 0 3 3 1 10
TQC TQC PXTHA
1.33% 0.00% 1.33% 133% | 0.44% | 442%
TOEIC Zz@ 3 4 2 0 0 9
HERE
(Brown220-465 77) 1.33% 1.77% 0.88% 0.00% | 0.00% | 3.98%
BEREREEEEAS | O 5 2 2 0 9
RS ER e
R 000% | 221% | 088% | 0.88% | 0.00% | 3.98%
\ 3 o 0 4 1 2 0 7
B 48R LEBP A S (EE)
000% | 177% | 044% | 088% | 000% | 3.10%
- 26 18 18 10 2 74
a 11.50% | 7.96% 7.96% 442% | 0.88% | 32.74%
27 31 28 10 16 112
IR
1195% | 13.72% | 12.39%% | 442% | 7.08% | 49.56%

1l EERRUERREAFARERER  WREAEDS  |ERRAR226 A - BEREAR 436 X - B DLLANEE 100.00%
2 EXRRAEEBRS - ERUAF XA TR  SAER—SHEREMER -
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BENEBATLIFEERRIL 406 % - wltHLIFEREZ - B327 A &
80.54% ; Rz B/EERE - B9 A #£222% - £ "50 ALUN s ASIRTEE

% -AH121 N #£2980%; Xz%&"51-100 A sHIRE] - E40 A - £ 9.85% -

# 153 BMEHE % 2010~2014 FEK K LIFEDR

' BETE N
FE Rl EH st
2010 | 2011 | 2012 | 2013 | 2014
y 105 109 89 74 29 406
A
25.86% | 26.85% | 21.92% | 18.23% | 7.14% | 100.00%
. 35 24 17 14 12 102
B AT 862% | 591% | 419% | 345% | 2.96% | 2512%
54 s 70 85 72 60 17 304
(SES
Y 17.24% | 2094% | 17.73% | 1478% | 419% | 74.88%
_ 87 84 63 62 26 327
e 21.43% | 2069% | 16.75% | 1527% | 6.40% | 80.54%
) 2 4 2 1 0 9
&g chap
049% | 099% | 049% | 025% | 0.00% | 2.22%
- 3 3 2 0 0 8
Ll
Tt 074% | 074% | 049% | 000% | 000% | 1.97%
& _ 2 2 2 0 0 6
LEEmRIE
049% | 049% | 049% | 000% | 000% | 1.48%
~ 0 1 1 3 0 5
LELME
000% | 025% | 025% | 074% | 000% | 1.23%
11 15 14 8 3 51
IR
271% | 369% | 345% | 1.97% | 074% | 12.56%
(EFE)
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BEFE

]l IER Bt
2010 2011 2012 2013 2014
39 30 21 20 11 121
50 ABLH
9.61% | 739% | 517% | 493% | 2.71% 29.80%
8 15 11 5 1 40
51~100 A
1.97% | 3.69% | 2.71% | 123% | 0.25% 9.85%
6 8 5 5 1 25
101~200 A
148% | 197% | 1.23% | 1.23% | 0.25% 6.16%
5 5 6 4 2 22
201~500 A
NS 123% | 1.23% | 148% | 0.99% | 0.49% 5.42%
R 6 7 5 3 2 23
501~1000 A
148% | 1.72% | 1.23% | 0.74% | 0.49% 5.67%
3 2 1 1 0 7
1001~2000 A
0.74% | 049% | 0.25% | 0.25% | 0.00% 1.72%
4 5 3 7 1 20
2001 AR E
099% | 1.23% | 0.74% | 1.72% | 0.25% 4.93%
34 37 37 29 11 148
R
837% | 911% | 911% | 714% | 271% 36.45%

o BBERR 1111 ANRTERERR - B 1111 ANRTZREEE  MESYERKI TIFERERER -
BRENANBURESHERENREAT @ - LBBEHSE -
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2 FE®MR

BNEBRTLIFREERRZBHFHA 48 NER K =1 20,000 7ol F 4

MEE - £ 11.82% ; R2A "KFHEE 25,001 7t £ 28,000 7515 W46 A -

1133% ; RRBFHEERNA 176 A - #£43.35% -

# 154 BIEE % 2010~2014 EERKRFHE R

- seE i
HAER @t
2010 | 2011 | 2012 | 2013 | 2014
o N 13 12 15 5 3 48
KFEHE 20,000 7T T
320% | 2.96% | 3.69% | 123% | 0.74% | 11.82%
o N B 2 10 1 7 2 22
#¥rE#E 20,001 TTE 22,000 7T
049% | 2.46% | 025% | 172% | 0.49% | 5.42%
. _ | 13 8 8 10 2 41
KFFEE 22,001 TTE 25,000 7T
320% | 1.97% | 1.97% | 2.46% | 049% | 10.10%
o B | 10 15 11 8 2 46
K¥FEE 25,001 TTZE 28,000 7T
246% | 3.69% | 271% | 1.97% | 049% | 11.33%
o _ _ | 10 7 5 3 2 27
K& 28,001 TTZE 31,000 7T
246% | 172% | 123% | 0.74% | 049% | 6.65%
o N N 9 2 0 1 1 13
%¥rERE 31,001 TTE 34,000 7T
222% | 049% | 0.00% | 025% | 0.25% | 3.20%
. _ _ 3 3 3 2 0 11
K¥rE 34,001 7TZE 37,000 7T
074% | 074% | 0.74% | 049% | 0.00% | 2.71%
o _ _ 2 6 1 0 0 9
%¥rERE 37,001 TTE 40,000 7T
049% | 148% | 025% | 0.00% | 0.00% | 2.22%
o _ _ 4 1 0 0 2 7
KFFERE 40,001 TTE 45,000 7T
099% | 025% | 0.00% | 0.00% | 0.49% | 1.72%
. _ _ 0 1 0 1 0 2
%3 E# 45,001 7T 50,000 7T
0.00% | 0.25% | 0.00% | 0.25% | 0.00% | 0.49%
o N 1 2 1 0 0 4
¥ =1 50,001 7T E
0.25% | 049% | 025% | 0.00% | 0.00% | 0.99%
38 42 44 37 15 176
Rt
936% | 10.34% | 10.84% | 9.11% | 3.69% | 43.35%

i HFEENUEREERRER  REH - FEEXERPIT IS —DIEZHE - 1 - LBBRERSE -
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3 TfFEZ

Y

I

EEFTET  ENEERAOAFEERALUNRSE "BE/MRF L 247 N=E

% . 7 60.84% ; Rz%&m "EEREL 30N H73% ; F=FK "HB/BUL/

EFe . 23 AN - H£567% -

# 155 BIEE % 2010~2014 EERK LIFEEDIR

' 2EFE .
EXEPEE #ast
2010 | 2011 | 2012 | 2013 | 2014
. 2 7 7 2 1 19
EGIVENES
049% | 172% | 172% | 049% | 025% | 4.68%
‘ 3 2 4 0 0 9
BE/#E/ER
074% | 049% | 099% | 000% | 000% | 2.22%
y 3 5 1 1 0 10
TEERE
074% | 123% | 025% | 025% | 0.00% | 246%
" 4 6 2 1 0 13
B5/HiE
099% | 148% | 049% | 025% | 0.00% | 3.20%
N 3 3 1 2 0 9
SR/ A EE
074% | 074% | 025% | 049% | 000% | 2.22%
) B 1 3 0 0 0 4
BE/RY/IRIE
025% | 074% | 0.00% | 0.00% | 000% | 099%
63 54 54 53 23 247
FR4/R
1552% | 13.30% | 13.30% | 13.05% | 5.67% | 60.84%
3 5 1 0 0 9
YRS/ AR
074% | 123% | 025% | 000% | 000% | 2.22%
7 9 1 5 1 23
BBE/HHS/E 5
172% | 222% | 025% | 123% | 025% | 5.67%
12 7 6 4 1 30
BERE
296% | 172% | 148% | 099% | 025% | 7.39%
4 8 12 6 3 33
RigfH
099% | 197% | 296% | 148% | 074% | 813%
i LEEPROSREEARE REH - SRERBENT LA — O LIE2EXE5 8 LBIEEHRSE -
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EEFNEF ENEBANAFERRADNES" B8RS 229 A=E
£ 56.40%; R2% BE/ER " BUFHKER & S ERE .S

F=% "REHEERE 7T A HK

1.72% -

12 N & 2.96% ;

= 156 BENEIE % 2010~2014 EERKE TFEZE/NE
BETFE
EXENE s
2010 2011 2012 2013 2014
59 51 49 48 22 229
EARTS
1453% | 12.56% | 12.07% | 11.82% | 542% | 56.40%
4 3 2 3 0 12
BE/ER
099% | 074% | 049% | 074% | 0.00% | 2.96%
2 7 1 2 0 12
T 1 E
049% | 172% | 025% | 049% | 0.00% | 2.96%
) N 3 2 4 2 1 12
BRIEETE
0.74% | 049% | 099% | 049% | 025% | 2.96%
3 3 1 0 0 7
HEEEARE
074% | 074% | 025% | 0.00% | 0.00% | 172%
0 3 2 1 0 6
ﬁﬂ:ﬁ EE'J&"TWJ/)IL
0.00% | 074% | 049% | 025% | 0.00% | 1.48%
0 3 1 2 0 6
EF AR
0.00% | 074% | 025% | 049% | 0.00% | 1.48%
» 2 2 0 1 0 5
e
049% | 049% | 0.00% | 025% | 0.00% | 1.23%
e 1 2 2 0 0 5
BEm/EUR/FREE T
025% | 0.49% | 049% | 0.00% | 0.00% | 1.23%
) 2 3 0 0 0 5
EZED
049% | 074% | 0.00% | 0.00% | 0.00% | 1.23%
_ 2 1 0 2 0 5
RN L
049% | 025% | 0.00% | 049% | 0.00% | 1.23%
1 3 1 0 0 5
EES4I
025% | 074% | 025% | 0.00% | 0.00% | 1.23%
- 22 18 14 7 3 64
B 542% | 443% | 345% | 172% | 0.74% | 15.76%
4 8 12 6 3 33
RIBfH
099% | 197% | 296% | 148% | 074% | 813%
1 IEEXR/NEOUERZERER - REW  FREKERFRIT I —H LIEZEZEER & - WEISEHRSE -

2 ITFER/)BRIREBS

CERUBFREE TR SAER—SHEREMER -
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4 ~ TFEET5

R ALEF -

ERiRiE 5 235 AJE%

1256% ; 5=R" &

#* 157 &

A

EREE
E=B>=

R

/

P2

BEUR

N

33

BESE / ASTHL 31 A

R

2010
59

BIEE %

H5788% ; R2% " RKIH

REFE

2011 2012

MAFRER

R FREERVEFS DL " 357

25 /| EHRP™ L 51 A

£ 7.64% -

EREE % 2010~2014 |ER K LIFETEKLR

XEES / ERAS

14.53%
13

52

52
12.81%

@it
2013 2014
49

B/ ASITH

3.20%

12.81%
10

19

23

235
12.07%

13

4.68%

2.46%

5.67%
1

57.88%
8

O m5

RBYIR /

AR E AR

3.20% 2

9 6

1.97%

51
0.25%

il

0

22%

12.56%
3

SRR / MBEZ

1.48%
5

0

0.00%

0.74%
4

31

1

1.23%

0.00%
1

1
0.99%

7.64%

MBTE [ #3

BN

0.25%

5

0.25%

0.25%
0

11

1
1.23%

3

1788 / B8l

0.00%
2

0.74%

0

0.25%

271%
7

0

2

0.49%

1
0.00%

0.00%

1.72%
0

WRER / TERE

0.49%

1

0.25%
1

6

2

0.25%

1

0.00%

IIF'

=

BB / fRE1HE

1

0.25% 0.25%

1.48%
5

0

0.49%
1

0.25%

0 1

0.00% 1.23%

FIENT / BJRAERIT

0.25%

2

0.00%

0.25%
0

0 4

2

0.49%

0.00%

0

0.00%

0.99%
0

1

0.00%

3

0.49%
1

Hth

0.25%

0
0

0

.00%

0.74%

0.25%

2

0.00%

0.00%
2

0 3

8
RIBH

0.49%

0.49%

1 1

0.00%

0.74%

1

10

0.25%

7

14

1.97%
TR AEsERERRER

2.46%

8

0.25%

1.72%

GEARREM  REH
2 TFBBABERIERBS

FREKBRET TR

3.45%

3

1.97%

43

0.74%

10.59%

—ATfF2H
RGBS RBATTHIE - SAAS— B ERRE
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ERHBPED EREEANAFEERRAEERVEE LT EEUHE 1220

NEZ

€27 N £6.65% -

# 158 BIEE % 2010~2014 EERK LIFEBFE PR

H5419% ; R2& T1TBUEEN ., 29 N - £ 7.14% ; =7 "FImH

REFE

I 75 4E s
2010 2011 2012 2013 2014
56 48 47 47 22 220
EERM IS
13.79% 11.82% 11.58% 11.58% 5.42% 54.19%
o 12 8 6 3 0 29
THEE
2.96% 1.97% 1.48% 0.74% 0.00% 7.14%
7 7 9 4 0 27
FIhiHE
1.72% 1.72% 2.22% 0.99% 0.00% 6.65%
» 3 8 1 3 1 16
EIREE
0.74% 1.97% 0.25% 0.74% 0.25% 3.94%
o 3 4 5 2 1 15
IR E
0.74% 0.99% 1.23% 0.49% 0.25% 3.69%
2 3 0 1 0 6
= ARG
0.49% 0.74% 0.00% 0.25% 0.00% 1.48%
. 1 3 0 1 0 5
B EEt
0.25% 0.74% 0.00% 0.25% 0.00% 1.23%
e 0 1 2 1 1 5
RKEEEM
0.00% 0.25% 0.49% 0.25% 0.25% 1.23%
2 1 0 1 0 4
EESRE
0.49% 0.25% 0.00% 0.25% 0.00% 0.99%
_ 0 2 2 0 0 4
BT
0.00% 0.49% 0.49% 0.00% 0.00% 0.99%
11 14 3 3 1 32
Hith
2.71% 3.45% 0.74% 0.74% 0.25% 7.88%
8 10 14 8 3 43
R
1.97% 2.46% 3.45% 1.97% 0.74% 10.59%

1 IFBBPEusEREEREM  REHN - FEERBHIT T —0 THEZBBER - & LEBEHRSE -

2 IFRBPERREBRS  ERHAH RN IR  SARK—SHEEMER -
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£ 53.20% ; ®RZ& "THX 4

X A,

#= 159 &8¢

AT FERERRNBESER M=

K543 AR - #£10.59% -

B £ 2010~2014 EERKFES

3

HE - RET 216 AR -

_ F2EFE .
i8 = 2Rl #ast
2010 2011 2012 2013 2014
s 52 63 36 48 17 216
) 1281% | 1552% | 887% | 11.82% | 419% | 53.20%
s 15 15 7 4 2 43
3.69% 3.69% 1.72% 0.99% 0.49% 10.59%
0 1 0 0 0 1
FHEF X
0.00% 0.25% 0.00% 0.00% 0.00% 0.25%
0 0 1 1 0 2
=X
0.00% 0.00% 0.25% 0.25% 0.00% 0.49%
1 0 0 0 0 1
HEX
0.25% 0.00% 0.00% 0.00% 0.00% 0.25%
48 46 52 26 12 184
RIEMH
11.82% | 1133% | 1281% | 640% 296% | 4532%
i BERKRUBRREAFLIEZESER - WREAEE  BERRAHA06 A - HERHAS 447 - MBS

B3\ 100.00% -
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BNEBA NI FREEFTMNERERIEE L Word JEZ - R5T 128 AR -

H 31.53%; %2 A" PowerPoint ;- 251 100 AX -+ 24.63%; 5 =%" Excel ,

K593 AR - #£2291% -

# 160 EEREE £ 2010~2014 E2ERKEREER

BEFE N
)]l 1HH HaH
2010 2011 2012 2013 2014
37 41 27 17 6 128
WAEER Word
9.11% | 10.10% | 6.65% 4.19% 1.48% 31.53%
] 22 35 25 13 5 100
WAZEER PowerPoint
5.42% 8.62% 6.16% 3.20% 1.23% 24.63%
26 29 22 12 4 93
WANEER Excel
6.40% 7.14% 542% 2.96% 0.99% 22.91%
y . 16 20 10 8 2 56
EZEZH Windows XP
3.94% 4.93% 2.46% 1.97% 0.49% 13.79%
8 13 5 5 1 32
WAZEER Outlook
1.97% 3.20% 1.23% 1.23% 0.25% 7.88%
y _ 5 14 6 6 0 31
EXE %4 Windows 98
1.23% 3.45% 1.48% 1.48% 0.00% 7.64%
" Windows Server 5 14 4 4 0 27
EXE %4
2000/2003/2008 1.23% 3.45% 0.99% 0.99% 0.00% 6.65%
- ) 4 9 5 4 1 23
EZE 24 Windows 7
0.99% 2.22% 1.23% 0.99% 0.25% 5.67%
5 11 3 1 0 20
EikEE/ g EE PhotoShop
1.23% 2.71% 0.74% 0.25% 0.00% 4.93%
5 7 1 1 0 14
BiuEE/T 18R Photolmpact
1.23% 1.72% 0.25% 0.25% 0.00% 3.45%
i 15 39 14 16 6 a0
o 3.69% 9.61% 3.45% 3.94% 1.48% 22.17%
68 67 62 57 22 276
RIgfHt
16.75% | 16.50% | 15.27% | 14.04% 542% 67.98%

Al BERRAURRBEAFLRERER - WERARES  EXERAAR 626 A - HERER 890 - EDLLATEE 100.00% -
2 BRNERRNIEEBRS - ERHMAFXREEI IR  SHBEF—SHEHEMER -
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K|

7~ ExED

\
:EI

ﬂ/
BENEEANIFEXRENERERU " ARPTERBARIN L BZ

- EET
135 AR - £ 33.25% ; k2% " RARBERMTLE . 2581 AX - #£19.95% ;
F—5 "TRAMEERREITLE, E5T68 AX - #£16.75% -
= 161 BENEE % 2010~2014 EER K EZEEHR
B¥EE
48R (=] - @t
2010 | 2011 2012 2013 2014
) 45 36 23 22 9 135
B AR P BE= A+
11.08% | 8.87% | 567% | 5.42% | 2.22% | 33.25%
et 22 23 18 14 4 81
BEERE R ER M+
542% | 567% | 443% | 345% | 0.99% | 19.95%
22 15 12 13 6 68
BEERE RS E R+
542% | 369% | 296% | 3.20% | 1.48% | 16.75%
17 14 10 11 2 54
B RRE RIS T+
419% | 345% | 246% | 271% | 049% | 13.30%
i 4 8 4 5 1 22
BEIE TRAR B B B e FR 4 i+
099% | 1.97% | 099% | 123% | 0.25% | 5.42%
3 0 4 2 2 1 9
BEERE AR B S S i+
0.00% | 099% | 049% | 0.49% | 025% | 2.22%
e 1 2 3 0 1 7
BEAERE AR E= R+
025% | 049% | 074% | 0.00% | 025% | 1.72%
N . 0 3 1 2 1 7
BATE st AR ARGt B+
0.00% | 074% | 025% | 049% | 025% | 1.72%
TOEIC 3% 1 1 1 2 0 5
IR
(Green4d70-725 43) 025% | 0.25% | 025% | 0.49% | 0.00% | 1.23%
. 0 2 1 0 1 4
TQC TQC o328 A
0.00% | 049% | 025% | 0.00% | 0.25% | 0.99%
e 0 2 1 0 1 4
TQC TQC 38 A
0.00% | 049% | 025% | 0.00% | 0.25% | 0.99%
o 2 1 1 0 0 4
1R IR RS ABRIG%EES
049% | 025% | 025% | 0.00% | 0.00% | 0.99%
- 21 13 12 12 1 59
B 517% | 3.20% | 2.96% | 2.96% | 0.25% | 14.53%
45 51 48 39 17 200
SRt
11.08% | 12.56% | 11.82% | 9.61% | 4.19% | 49.26%

1 BERRATUERBEAFLRERRR - WERARES  EXRAAR 406 A  HERER 659 - B DLLATEE 100.00% -

2 EXBRAEEBRS  ERHMAFXREEI TR SRR —SHEHEMER -
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