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G- 0k, yes. Could youcall () a cab o teke me o the nernationsl sipr” How mach C: Let me prin out sour bl ...t locks ke you lad breskfost o e cof (rought seme
il he i o b, read athebekery)his moming i
[ s wating righ () outi 1his e The fare il e 6 Thatssght .
- Al sight Here s your bill Yous o is (come o) NTD2.500. Plezse ook  ove (ke 2
k) tosesif everything s socorae (comece gk
The exact amormt ill dpand cu i

G- Theank yom forthe information. Could you getmy bill ready”
€ Sure Me Peterso. D you bve anying rom the minbar sinceLastaight!.
- Yes. Tk mecela andwo packages of chocelase hip cockies. ..

€Ok 5
G:Ne, I didn't I oederad breakcfast from soom service .

€: Ot Iwill pepare yer . Plesecome o e sk wben yomae ey
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RiBRE~3 (B FEH) FEER~
1. RIEE 1.remote controller / the / over there / is / on The, LEZENREEEE RIS EERER

| 2 BMEESELRENEEREE?
3. EEE SEETERENRERE?

2 P92 2 telephane / function / doesn’ t/ seem / properly / to The__

3. ARES3E 3.too / guests / next / noisy/ are/ door The______
4. R 86 4.the airport/ shuttle/ pick us up / didn’ t/cometofatThe |
5. RB&EE S.you / sorry / waiting/ are / to / keep / have We,

FIBEES

HERREE )
2EAB-2

RiBRE~4 (5 FHH)

1. S3E 5 Thave a superior room for two nights
1. R8EEER 1.depth / two meters/ swimming pool /in / is The. 2 EEEWouldyou _____ this registration form, please?
2 R8#8E 2 ideal /is / for / the top floor/ on / bar / ideal / a late night drink The. 3.EEHE Here_ yourtickets.
3. M8 3 from / to / operating hours / of / is / the business center / 10 am. The. 4. EE=E Ifyou want to apply the job pasition, you are required to have certain certificates.
4. [288 4.0ut of / the internet / is / serviceUnfortunately, 5. EEE Here your room key.

T g TR

Midterm Exam ~1 ) nmEE &) @ sm=8
Please fill out the registration card according to the email from the ﬁ
Professor Il ~10 minutes~ | S— Midterm~2
—| According to the provided credit card, fill out the rest of registration card (R-card) ~5 minutes~
Room types-* Room rates (2022/11/1~2022/11/12)-| Room rates (2022/11/12~2022/11/25)
Std. Single:” NT$2,000¢ NTS2,500¢" TESCO Bank
Deluxe Double: NT$3,200° NT$3,700° R
VIP Executive: NT$4,200+ NTS 4,500+
Presidential Suite NTS 8,600+ NT$9,800+
llty
Hotel Facilities & Service< Rates< 518b 5212 345b 1891
Transportation to /from the airport< Free
Transportation to the train station NTS200/person< e o Y2000
Meeting rooms (4 hours)-* NTS 6,000 (hotel occupants)..
NTS 8,000 {non-occupants)-

R-card #. % ZAGYHFHER
According to the map given to you early, please provide your guest(s) the best travel plan.
Hotel Triangle is located near Yarra river on Flinders street in Melbourne, and you are a
Concierge supervisor. Today, 1) a newly wed couple & 2) a musician walk up to you wanting tc
know more information around the city. You have to assist them like a professional hotelier.....
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Learning sheet

Students must reply an E-mail answering guest requests on hotel information. In the replying
letter, students must try to complete the following:

1. Using proper email etiquette.

2. Greeting the guest formally and closings email with appropriate phrase .

3. Answering all guest requests.

4. Asking for transportation services and meal preferences.

5. Up-selling if possible.

email w 12 3F § £ 3539 FRI%
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~Kao, C.L. (2022), Problem-based Learning into Wine Appreciation Course to

Explore Practice Ability, 2022 ICHTL (2022/05/06), Shih Chien University.

~BEE S EEL 0 (2022) 0 PAES R ARE L § AL L PABP A > T

VERPEIR A ST F4F AL S B EAT T £ (2022/06/23) 0 i ve PEBR AN E f o

~Kao, C.L. (2023), Problem-Based Learning Pedagogy in Wine Education,

Journal of Cross-Disciplinary Research, 4.

~% 2 15(2023) 0 BB FE > BFRARY KB T E S )I} » 2023 B

EEEEARE SR EIEE AN A EEEAITL R (2023/3/12) - <
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~Kao, C.L., Jen, C.J. (2024), Drama Pedagogy into Hotel English courses to
Cultivate Practical Skills for students’ employment, 2024 ICHTL (2024/5/10),
Shih Chien University.
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7. #3224 L (Recommendations and Reflections)
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